How To Access E-books When You Encounter The
“Content Is Unavailable for Viewing Error”

If students are getting the message: “This eContent is not included in your

library’s collection and is unavailable for viewing.” when they try to access an E-
book, have them do the following:

Click the “Login” link in the upper right hand corner of
the page; and then use the following username and
password to login:

Username: mccook
Password: MCCstudent

That should solve the problem. They can actually use this password from home

as well to access the E-books if they get the same error message when trying to
access E-books from off-campus.
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