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Introduction

On October 4, 2013 MPCC'’s annual Fall Enrichment day focused on assessment in instructional
and non-instructional areas. Information included in this report is a direct result of the work
faculty and staff started on that day.

Criteria for Inclusion
The criteria for inclusion is simple: results. Areas represented in this report not only set goals,
measurements, and expectations, but took steps to analyze and apply the information collected.

Exclusion from report does not equal non-participation in MPCC’s assessment process. Areas
not represented in the 2013-2014 report are still in the beginning stages of developing goals and
measurements. As Linda Suskie, Vice President, Middle States Commission on Higher Education,
states “All assessment is a perpetual work in progress.”

MPCC’s 2013-2014 Assessment Report: A Work in Progress is not a tidy, linear report where
areas and departments follow the same assessment models and use the same matrix forms.
MPCC’s 2013-2014 Assessment Report: A Work in Progress is a collection of assessment stories,
each different, that collectively show a dedicated faculty and staff who are committed to
answering the question, “What can we do better?” to support MPCC’s mission of providing
quality educational opportunities for lifelong student learning.

Areas Included
Instructional Areas

Applied Technologies o ENGL 0990 College Prep
e Automotive Technology Writing
e Building Construction Technology o ENGL 1010 Expository
e Diesel Technology Writing |
e Electrical Technology e History
e HVAC Mathematics and Science
e Welding Technology e Biology
Business and Technology o BIOS 1010 General Biology
e Business e Chemistry
e Business Office Technology o CHEM 1050 Survey of
e Graphic Design and Visual Chemistry |
Communications o CHEM 1090 General
Health Occupations Chemistry |
e Dental Assisting o CHEM 1100 General
Chemistry Il

e Emergency Medical Technician
(North Platte)
e Medical Laboratory Technician
e Nursing (ADN)
Humanities, Human Services, and Social

Mathematics
o MATH 1150 College Algebra
Physics
o PHYS 1410 & 1411 General
Physics | and Lab

Sciences .
e Early Childhood Education Non-Instruct.lo'naI A.reas '
e English e Administrative Assistants

e Extended Campus Coordinators
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Addressing 2012 AQIP Systems Appraisal Feedback

AQIP
Item #

Oor
oo*

Comment

Response: How is comment being
addressed?

1P2

)

Programs at Mid-Plains use a similar
process to determine learning
objectives across the college. This
generic process does not indicate
how or if the learning objectives are
measured and how the data is used
to inform the program. An
opportunity exists to formalize the
process and assure consistent
implementation across all areas of

the college

1.

An internal program review schedule
was approved by MPCC's
Instructional Leadership Team in
2013. A copy of the program review
form and corresponding schedule are
included in the 2013-2014
Assessment Report.

1P8

A process is in place to direct
students into developmental
coursework in math, reading, and
writing based on ACT and COMPASS
score ranges.

'However, the assistance process
provided to underprepared students
is largely left to the discretion of the
advisors who may direct students to
the support services available on the
campus rather than having specific
targeted activities based on score
ranges. Mid-Plains may wish to
develop processes that more
specifically identify the appropriate
support services based on various
score ranges and evaluate the
success of these to determine how
each aids students in better
preparation for college level course
work.

The ENGL 0990 College Prep Writing
Pilot Project and ENGL 1010
Expository Writing | reports provide
feedback on concepts, such as
sentence and paragraph structure,
students struggle with. As more data
is collected, English faculty and
Student Success Center staff and
develop targeted efforts to assist
students.

1P13

0o

Though activities directed at ensuring
up to date programs and courses
appear to take place regularly, the
portfolio does not explain *a
systematic program review process
that is utilized to determine
programs that are meeting
institutional goals and those that
should be discontinued.

1.

See 1P2

1P14

0o

Internal processes for changing or
discontinuing programs and courses
are in place. While these are based
on appropriate input, such as
feedback from advisory committees,
assessment of industry trends, and

1.

See 1P2

*Opportunities are designated by O, with OO indicating areas where attention may result in more significant improvement (2012 Systems
Appraisal Feedback Report; September 25, 2012).
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initiatives of the Nebraska
Coordinating Commission for
Postsecondary Education, Mid-Plains
might consider establishing la
formal, cyclical review process,
within an institutional framework,
for reviewing programs and courses.
This process could include the
discussed process for addressing
programs with declining
enroliments.

1P18 | OO | Mid-Plains has addressed some of 1. The re-established Assessment
the concerns of HLC evaluators Leadership Team (ALT) met in April
expressed in 2004. Since it 2014 and is scheduled to meet
participated in the Assessment quarterly in 2014-2015. For more
Academy, Mid-Plains has developed information about the ALT, go to
college-wide learning outcomes, www.mpcc.edu and click on About
institutionalized a learning objective MPCC, then Institutional Research
matrix system, expanded faculty and Planning or click here.
involvement in assessment, and
made improvements in 2. In October 2013, MPCC faculty and
communication regarding staff participated in a college wide
assessment. However, a key element enrichment day focused on
of the assessment process, ' the Area assessment. Another assessment
Assessment of Student Learning focused fall enrichment day is
Team, has not met for two years; scheduled for October 2014. The
and this indicates a lack of assessment focused enrichment days,
institutional focus and commitment combined with the re-established
to meeting HLC expectations for Assessment Leadership team, and
assessment. While Mid-Plains is hiring a full time assessment
working to improve this situation by coordinator positon show
creating a Coordinator of Assessment commitment from central
position, an opportunity 2exists for administration to assessment as a
central administration to “viable ongoing assessment process.”
demonstrate through
communication and action, its
commitment to a viable, ongoing
assessment process

1l1a OO0 | Mid-Plains readily admits that it has 1. Processes, results, and
had some challenges in creating a improvements that demonstrate a
culture that supports and encourages commitment to integrating
assessment. Although progress has assessment into a culture of student
been made, evidence as reported in learning:
Category One indicates much activity e Processes and improvements
in data gathering but less in — 2013 & 2014 college wide
reviewing and analyzing. While the assessment focused enrichment days
negative feeling the faculty have had — Revised cabinet team report with
regarding assessment has focus on results, analysis, and action
diminished, Mid-Plains should seize e Focus on results

*Opportunities are designated by O, with OO indicating areas where attention may result in more significant improvement (2012 Systems
Appraisal Feedback Report; September 25, 2012).

3
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the opportunity to encourage
assessment and the use of data to
improve student learning. Mid-Plains
participated in the Academy for
Assessment of Student Learning.
'However, Mid-Plains has not
provided processes, results, or

— A vyearly report highlighting use of

assessment results in instructional
and non-instructional areas. The
report highlights how areas and
departments are using assessment
results to make data informed
decisions

non-instructional objectives report
annually to the Board of Governors,
there is no process in place for
assessing and reviewing non-
instructional objectives. In the
future, assessment of non-
instructional objectives could be
incorporated into

Mid-Plain’s comprehensive
assessment planning process to close

improvements which demonstrate 2. Assessment Leadership Team
that it has made a commitment to —> See 1P18
integrating assessment into its
culture of student learning. Instead,
Mid-Plains has provided counter-
evidence to embracing a culture of
assessment in the *fact that its Area
Assessment of Student Team is not
functioning currently.
2P4 'Mid-Plains acknowledges non 1. Non Instructional objectives: See
instructional objectives are not 1P1A. The revised cabinet
assessed at this time. The reports team/assessment report will
already generated for the Board of formalize the assessment process for
Governors could provide the all non-instructional areas.
foundation for that assessment. Next
steps might include seeking
benchmarking opportunities with
peers to develop measurable goals
with targets to aid in the continuous
improvement process.
2P5 Although Mid-Plains makes available 1. Addressing Faculty & Staff Needs:
an online form to solicit suggestions Feedback from the administrative
from faculty and staff, it is unclear assistant pilot project a survey
‘what processes are in place to conducted by MPCC’s human
systematically assess faculty and resources office led to an ongoing set
staff needs of training on a variety of topics
faculty and staff indicated interest.
The offerings are evaluated on a
semester basis to determine what
changes need to be made.
2R2 Though some entities responsible for 1. Non instructional objectives: See

1P1A.

*Opportunities are designated by O, with OO indicating areas where attention may result in more significant improvement (2012 Systems
Appraisal Feedback Report; September 25, 2012).

4
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the loop and aid in continuous quality
improvement.

5P5b A cause of concern is the report that Assessment Leadership Team: See
'the Area Assessment of Student 1P18
Learning Team is not active. Thus, an
area for opportunity exists.

611 Mid-Plains provides a comprehensive Instructional Programs and
list of improvements in support Departments: MPCC's annual
services, including improvements in graduate survey includes questions
advising, financial aid, business specifically related student services
offices, distance learning, and technology. At the program level,
information technology and survey results can be viewed
institutional advancement. However, holistically or customized for
no linkage is provided between the different academic programs. While
processes the institution has in MPCC is in the beginning stages of
place, the results it has identified, building measureable processes, an
and the improvements being made. in-depth review of the graduate
Thus, no documented, continuous survey along with two years of CCSSE
improvement cycle is shown. data provide a solid foundation of
Building a comprehensive picture of evidence of its commitment to
how processes are measured and quality improvement.
how measurements are used to make Non-Instructional Areas: The
improvements will help the combined Cabinet/Team report and
institution provide evidence that it is corresponding help guide will
embracing a culture of quality formalize the assessment process for
improvement all non-instructional areas

7P6 Mid-Plains acknowledges that no Non-Instructional objectives: The
systematic process for connecting Cabinet Team/Assessment Report
outcomes for non-instructional areas includes a column requiring staff to
to the College's strategic goals and connect area goals to college wide
objectives exists. An opportunity student learning outcomes. For more
exists to align these areas to the information, see 1P1A response.
strategic goals and setting
measurable targets for those goals.
Alignment will allow Mid-Plains to
show evidence of continuous quality
improvements.

8P5- In 7P6 MPCC indicates that it has not Non-instructional objectives: See

8P6 yet designed a process to connect 1P1A and 7P6.
the goals and objectives of non-
instructional programs units with
the College’s overall strategic goals
and objectives. Therefore, it is
unclear how the College is currently
meeting its planning needs
adequately for both instructional and
non-instructional units.

*Opportunities are designated by O, with OO indicating areas where attention may result in more significant improvement (2012 Systems
Appraisal Feedback Report; September 25, 2012).

5
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Mid-Plains Community College
Assessment Report: Narrative Summary
Academic Year:
2013-2014
Program: Automotive Technology
Division: Applied Technologies

Summary of Previous Year's Recommendations
In 2012-2013, students scored below expectations in skill group A-5 and A-6. The recommendation was
to monitor both skill groups in 2013-2014 and then determine if any adjustments should be made.

Introduction
In order to have a better industry standard benchmark for the MPCC Automotive Program, we have

decided to utilize the ASE Student Certification Test scores for our program assessment. These tests are
administered by ASE (The Society for Automotive Service Excellence) which is the certifying organization
for the automotive industry. While these tests are not scored at the same level as they are scored for
automotive technicians in the field, they are identical to the tests automotive technicians take for
certification

After reviewing this year’s ASE and NOCTI scores it was obvious that there was one student in particular
that didn’t put any effort into the assessment testing. He failed all but one of his ASE tests and his post
test NOCTI scores were lower than his pre test scores so his scores were eliminated from the average.

Assessment Methods & Procedures
ASE categorized automotive skills in to eight major skill groups for master certification, Al Engine repair,

A2 Automatic Transmission, A3 Manual Drive Train, A4 Suspension and Steering, A5 Brakes, A6
Electrical/Electronic Systems, A7 Heating and Air Conditioning Systems, and A8 Engine Performance. A
panel comprised of automotive technicians, educators in the automotive field, and automotive
engineers make up the tests and determine the minimum passing scores.

Result/Outcomes
e Forthe second year in a row, students scored well below expectations in skill group A-5
Automotive Brake Systems.
e In2012-2013, students scored below expectations in skill group A-6 Electrical/Electronic
Systems. In 2013-2014, scores improved from 50% of students passing the test with a score of
50% or better to 100% for 2013-2014.

Conclusions/Recommendations—Content

e Students met or exceeded expectations and skill groups A-3 Manual Drive Train, A-4 Suspension
and Steering, A-6 Electrical/Electronic Systems, A-7 Heating and Air Conditioning Systems, and
A-8 Engine Performance.

e Students did not meet expectations for skill groups A-1 Engine Repair and A-2 Automatic
Transmission. Both groups will be monitored over the next year before any adjustments are
made.

e To address the below average scores for skill group A-5 Automotive Brake Systems, second year
students will have more opportunities for hands on experience in their third and fourth
semesters prior to taking the ASE exam. Brake Systems is one of the first classes in the program.
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Area/Department: Automotive Technology Date Submitted: 2013-2014
Level: Beginner
Program Objectives (See note | ASE Link Measure & Expected Results/Standards (What students should Expe | Analysis Action
below) Standards to Methodology have learned) ctati
Colle | (Who, what, on
ge when & why) Met
SLO’s (Yor
N)
1 Al- Engine Students will 80% of the students in the Automotive program will pass N Students We will monitor
repair complete the with a score of 50% or better. performed this area for
ASE Student Result 62.5% below one more year
Certification expectation. before we
Exam AlEngine decide if there
Repair needs to be
any
adjustments
made..
2 A2-Automatic Students will 80% of the students in the Automotive program will pass N Students We will monitor
Transmission complete the with a score of 50% or better. performed this area for
ASE Student Result 75% below one more year
Certification expectation. before we
Exam A2 decide if there
Automatic needs to be
Transmission any
adjustments
made..
3 A3- Manual Students will 80% of the students in the Automotive program will pass Y Students No action
Drive Train complete the with a score of 50% or better. performed necessary.
ASE Student Result 87.5% above
Certification expectation.
Exam A3
Manual Drive
Train
4 A4- Suspension Students will 80% of the students in the Automotive program will pass Y Students No action
and Steering complete the with a score of 50% or better. performed well | necessary.
ASE Student Result 87.5% above
Certification expectation.
Exam A4
Suspension and
Steering
5 A5- Automotive Students will 80% of the students in the Automotive program will pass N Students This is the
Brake Systems complete the with a score of 50% or better. performed second year
ASE Student Result 75% below that these
Certification expectation. scores have
Exam Al been low. This




Mid Plains Community College Assessment Results

Automotive
Brake systems.

class is one of
the first
classes take
when they start
the automotive
program and
they
sometimes
don't get
enough hands
on experience
their second
year. We will
try to give the
students more
time to practice
these skills
throughout
their third and
fourth
semesters and
see if these
scores
improve.

AB-
Electrical/Electr

Students will
complete the

80% of the students in the Automotive program will pass
with a score of 50% or better.

Students
performed well

Students
performed well

onic  Systems ASE Student Result 100% above above
Certification expectation. expectation
Exam A6
Electrical/Electr
onic Systems
A7- Heating & Students will 80% of the students in the Automotive program will pass Students No action
Air Conditioning complete the with a score of 50% or better. performed well | necessary.
systems ASE Student Result 87.5% above
Certification expectation.
Exam A7
Heating & Air
Conditioning
Systems
A8- Engine Students will 80% of the students in the Automotive program will pass Students No action
Performance complete the with a score of 50% or better. performed necessary.
ASE Student Result 87.5% above
Certification expectation.

Exam A8 Engine

Performance
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Program Objectives

e Demonstrate knowledge of hazards and related safety practices associated with the auto body shop environment.

*® Possess the knowledge to perform tasks of entry-level auto body employment.

e Demonstrate an understanding of personal and work characteristics that contribute to an effective job performance.

* Use effective communication skills appropriate to the auto body field.

 Apply the theory of auto body technology using critical thinking/reasoning skills and the ability to work independently.
e Use appropriate mathematical data and reasoning skills.

Mid Plains Community College Student Learning Outcomes

All MPCC graduates should be able to demonstrate:
1. Effective use of written communication skills
Effective use of oral communication skills
Efficient use of information retrieval skills
An understanding of the values and traditions of other cultures in the world
Mathematical computational skills to solve problems
Human inquiry skills by scientifically observing, explaining, predicting and testing for the purpose of understanding
Critical thinking skills
Appropriate and necessary competencies/skills for academic transfer or employment in their area of expertise
Effective decision making skills

LN A~ WN



Mid-Plains Community College
Assessment Report: Narrative Summary
Academic Year:
2013-2014
Program: Building Construction Technology
Division: Applied Technologies

Summary of Previous Year’s Recommendations
NA

Introduction

The Building Construction Technology Program (BCT) provides skills and training necessary for
employment in the areas of residential and light commercial construction. Students may earn an
Associate of Applied Science Degree, 54 credit hour diploma, or certificates (Framing and Exterior
Construction and Building Construction).

The primary focus of the Building Construction Technology Program is centered around the construction
of an 1800 square foot home built on the MPCC/NPCC campus. The construction of the home is used to
apply real application of construction techniques and how they are used away from demonstration
models. The project is completed each year by both 15t and 2" year BCT students as well as students
from other related MPCC technical programs.

Assessment Methods & Procedures

During the 2013-2014 academic year, three basic methods of assessment were used.
e NCCER (National Center for Construction Education and Research) Testing
e Attendance
e Performance

Results/Outcomes

The Building Trades program focuses on course level assessment. Although it is in the beginning stages,
course outcomes are linked to program outcomes. Students are meeting or exceeding expectations for
all course outcomes assessed.

Conclusions/Recommendations (content)
No action or changes are necessary. Students are meeting or exceeding expectations in all NCCER
exams.
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Area/Department: Building Construction Technology 13-14

FED Level: Beginner

Mid Plains Community College Assessment Matrix

Date Submitted: Program Outcomes

1 | Demonstrate
knowledge of safety
hazards involved with
the building
construction industry

Objectives

Link to
College
SLO’s

Measure &
Methodology (who,
what, when & why)

Expected Results/Standards (What students
should have learned)

Expectation Met
(Y orN)

Analysis

Basic construction
safety including
stationary, power, and
hand tools

1005

At the end of the
program, students
will take a test to
demonstrate
knowledge of correct
procedures to
maintain a safe work
place

100% of students must pass the test to Y

be able to continue in the program

Students performed
up to expectations
with 100% passing
the test with a 70%
or better

Additionally

we
incorporated a
sign of sheet
for students
that states
they have
been tested
and they
understand
what is
expected of
them.

2 | Possess knowledge to
perform tasks of
entry level building
construction
employment

11




Objectives

Students will install

Link to
College

SLO’s

Mid Plains Community College Assessment Matrix

Measure &
Methodology (who,
what, when & why)

Expected Results/Standards (What students
should have learned)

Expectation Met
(YorN)

Analysis

Students are Instructor expectations are that each Y Students met No action at
Insulation, Drywall, measured by student will improve knowledge of how expectations witha | this time.
Texture, and seal with attendance, to correctly install drywall and roofing. class average
paint performance and Maintain all codes and green build exceeding 70% and

NCCER testing techniques. an assessment score
1210 of 4 out of 5

Expectation: 70%/ 4/5

Students will install Students are Instructor expectation is that each Y Students met No action at
interior trim after measured by student will improve knowledge of how expectations witha | this time.
sealing along with attendance, to correctly install interior trim and class average
interior doors performance and doors. exceeding 70% and

NCCER testing an assessment score

Expectation: 70%/ 4/5 of 4 out of 5

Basic Residential At the end of the 100% of students passed the Y Students performed No action at
Framing construction, program, students performance and written test to show up to expectations this time.
including foundation, will take a test to the learning objective has been met. with 100% passing
supports and loads demonstrate the test with a 70%

knowledge of correct | Expectation: 70%/ 4/5 or better

procedures to

properly frame
1110 according to

blueprints
Basic Residential At the end of the 100% of students passed the Y Students performed | No action at
Exterior coverings, program, students performance and written test to show up to expectations this time.

including roofing,
sheathing, exterior trim
and soffit.

1120

will take a test to
demonstrate
knowledge of correct
procedures to
properly install
exterior coverings.

the learning objective has been met.

Expectation: 70%/ 4/5

with 100% passing
the test with a 70%
or better

12
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Mid Plains Community College Assessment Matrix

Demonstrate an
understanding of
personal and work
characteristics that
contribute to an
effective job
performance.
Objectives

Link to

College

Measure &
Methodology (who,

Expected Results/Standards (What students
should have learned)

Expectation Met
(YorN)

Analysis

SLO’s

what, when & why)

Use effective
communication skills
appropriate to the
building construction
industry

Objectives

Link to

College

Measure &
Methodology (who,

Expected Results/Standards (What students
should have learned)

Expectation Met
(Y orN)

Analysis

Effective use of
written
communication skills

SLO’s
1,2

what, when & why)
Completer report

4.08

Inc

Apply building theory
to the construction of
single and multiple
family dwellings
Objectives

Link to

College
SLO’s

Measure &
Methodology (who,

Expected Results/Standards (What students
should have learned)

Expectation Met
(Y orN)

Analysis Action

13
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Mid Plains Community College Assessment Matrix

Students will develop
an understanding of
local and state Green
Build techniques and
how they enhance all
residential
construction.

1240

Students are
measured by
attendance,
performance and
NCCER testing

Instructor expectation is that each
student will improve their Building
techniques using Green Build
Technology.

Expectation: 70%/ 4/5

Students met
expectations with a
class average
exceeding 70% and
an assessment score
of 4 out of 5

Most students
performed as
expected with
improvements in
both understanding
and knowledge of
framing techniques

No action to
be taken at
this time due
to an
assessment
score of 4 out
of 5

Basic Blueprint design
using the Chief
Architect Software

1130

Students will follow
existing prints used
to build the project
house to duplicate
the house prints and
joice system.
Students will then
design their own
print of an 1800 sq.
ft. using design
concepts learned
during construction

100% of students passed the
performance and written test to show
the learning object has been met

Expectation: 70%/ 4/5

Students performed
up to expectations
with 100% passing
the test with a 70%
or better

No action to
be taken at
this time due
to an
assessment
score of 4 out
of 5

Use mathematical
data and reasoning
skills appropriate to
the construction field
Objectives Link to

College
SLO’s

Measure &
Methodology (who,

Expected Results/Standards (What students

should have learned)

Expectation Met

Analysis

Action

14
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Mid Plains Community College Assessment Matrix

Possess a basic
understanding of the
Uniform Building
Code and have the
ability to use code

resources
Objectives

Link to

College

Measure &
Methodology (who,

Expected Results/Standards (What students
should have learned)

Expectation Met
(Y orN)

Analysis

Action

Students will develop
an understanding of
local and state codes
and how they enhance
proper techniques and
quality construction

1225

SLO’s

what, when & why)
Students are
measured by
attendance,
performance and
NCCER testing

Instructor expectation is that each
student will improve their knowledge
with the state building codes and they
work with the National Building Code .

Expectation: 70%/ 4/5

Students met
expectations with a
class average
exceeding 70% and
an assessment score
of 4 out of 5

No action at
this time

General Questions:

1. Please explain any significant circumstances not already mentioned that may have impacted your results in an
unexpected manner.

2. Indicate specific changes, recommendations, and/or enhancements you anticipate making as a result of this

data. (Example: Additional technology, training, or personnel).

15
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Mid Plains Community College Student Learning Outcomes

All MPCC graduates should be able to demonstrate:
1. Effective use of written communication skills
Effective use of oral communication skills
Efficient use of information retrieval skills
An understanding of the values and traditions of other cultures in the world
Mathematical computational skills to solve problems
Human inquiry skills by scientifically observing, explaining, predicting and testing for the purpose of understanding
Critical thinking skills
Appropriate and necessary competencies/skills for academic transfer or employment in their area of expertise
Effective decision making skills

LN WN

16



«0 D /|4

-PLy

> &

-~
o
NIy

0
G
4G Sé

S
) .
%

Mid-Plains Community College

Assessment Report: Narrative Summary
Academic Year:

2013-2014

Program: Diesel Technology (Year 2)
Division: Applied Technology

Summary of Previous Year’s Recommendations
NA

Introduction

The Diesel Technology Program provides training in engine design and overhaul, electrical systems, air
brake systems, pneumatic and hydraulic systems, diesel fuel and control systems, transmissions and
axles, and metals and welding. Students have the option of an Associate of Applied Science Degree or
certificates (Basic Engine Electrical, Powertrain, Fuel Systems, and Diesel Technology).

Assessment Methods& Procedures
e  Gainful Employment
e Retention / Graduates
e Advisory Committee
e ASE Exam/NOCTI pre/post test
e Employer Feedback
e Graduate Survey

Result/Outcomes

Overall
Based on the DSLT student self-assessment results, students were satisfied with the overall quality of

instruction and student services.

e |nstruction: 3.53 average
e Student Services: 4.16 average
Scale: 5=Very Good, 4=Good, 3=Average, 2=Poor, and 1=Very Poor.

Program Assessment
e Students met expectations for the two DSLT program outcomes formally assessed. Further,
students were satisfied with the quality of instruction and student services

Conclusions/Recommendations

e Students met expectations for two program outcomes assessed and were satisfied with the
quality of instruction and student services.

e Creating, distributing, and encouraging employers to return surveys is a challenge. Twice a year
advisory meetings provide an opportunity to collect anecdotal information, but collecting
specific information related to DSLT students employment is problematic.

e For next year, work with faculty to assess all program outcomes.

17
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Mid Plains Community College Assessment Matrix

Area/Department: Diesel Technology I

FED Level: Beginner

Date Submitted: May 15, 2014

Objectives Link to Measure & Expected Results/Standards (What students should have | Expectation | Analysis Action
College | Methodology learned) Met
SLO’s (who, what, when (Y orN)
& why)

1 | Apply the theory of Diesel 1-5,7,9 | Gainful 75% of students employed in the mechanics field. (Y) 98% Met expectations | Strengthen
mechanics to specific jobs Employment partnerships
using critical thinking / with employers
reasoning and ability to for recruiting
work independently

Retention / 75% of the students that start the program will finish the (¥) 98% Met expectations tR:taln ;tudents
Graduates program. wc:(:lf/gstudy
relations
(N) No Did not meet Conduct advisory
Advisory Advisory Committee Members conduct survey about formal expectations board meeting
Committee students they employ. survey, just twice yearly,
meeting include one first
comments year and one
second year
student

2 | Perform tasks related to 1-5,7,9 | ASE Exam/NOCTI 80% of student success (Y) 80% Pass | Met expectations | Emphasize low

entry-level employment in pre/post test NOCTI areas

the diesel technology field.

Employer Feedback

Survey

Send out employer survey.

Students self-assessment survey

(N) No
survey
conducted

See
attachment

Did not meet
expectations

See attachment

Conduct future
employer
surveys

Emphasize
curriculum
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Diesel Technology Il student responses. All of the items are rated on the same scale. 5=Very Good, 4=Good, 3=Average, 2=Poor, and 1=Very
Poor. These are the means of all of the responses.

Quality of Instruction
Instructor Interest in You as an Individual
Course Content

Usefulness of Training

Media Equipment and Material

Financial Aid

Recruiting

Admissions

Business Office/Student Accounts
Student Activities

Library/Media Materials

Housing

Advising/Counseling
Registration/Transcripts

Solve problems

19
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Generate original ideas or products

Use effective oral communication

Use effective written communication

Use math sKkills to solve practical and/or theoretical problems

Use science reasoning skills to solve problems

Appreciate art, literature, and music

Understand other cultures
Think critically and analytically
Work with others

Follow directions

20
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General Questions

l . Please explain any significant circumstances not already mentioned that may have impacted your results in
an unexpected manner. This was my first year of instruction at Mid Plains Community College and it is a big
adjustment dealing with the different attitudes of today’s young people, and in turn trying to deal with the work
ethics and help them get ready to enter the work force and be a responsible employee.

2. Indicate specific changes, recommendations, and/or enhancements you anticipate making as a result of
this data. (Example: Additional technology, training, or personnel). | plan to update tools and add to the training
equipment. Focus on newer technology such as emissions standards, electrical and electronic control of systems
and components

Mid Plains Community College Student Learning Outcomes

All MPCC graduates should be able to demonstrate:
1. Effective use of written communication skills
Effective use of oral communication skills
Efficient use of information retrieval skills
An understanding of the values and traditions of other cultures in the world
Mathematical computational skills to solve problems
Human inquiry skills by scientifically observing, explaining, predicting and testing for the purpose of understanding
Critical thinking skills
Appropriate and necessary competencies/skills for academic transfer or employment in their area of expertise
Effective decision making skills

©ooNoOU A WN
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Mid-Plains Community College
Assessment Report: Narrative Summary
Academic Year:
2013-2014
Program: Electrical Technology (ELTR 1260)
Division: Applied Technologies

Summary of Previous Year’s Recommendations
NA

Introduction

The Electrical Technology Program provides students the opportunity to gain technical knowledge and
experience in residential and commercial wiring phases of the electrical industry. Training is in basic
electricity, blueprint reading, motors, motor controls, programmable logic controls, and the National
Electrical Code. Students experience hands on work, including actual residential and commercial wiring
installation. Options available to students include an Associate of Applied Science Degree and Diploma

Assessment Methods& Procedures

In ELTR 1260, faculty first demonstrated how to bend EMT conduit into a variety of predetermined
bends. Students learn the skill by observation and practice. If students pay attention and are prepared,
they should be able to complete the bends on the first or second try. If not, 10% is deducted for each
attempt. The bends are performed in the same environment as they would be on an actual job site.

Result/Outcomes

Students met expectations for two of the four course outcomes assessed. Expectations were not met for
outcomes three and four (sizing and choosing the right type of conduit for the job) because of
attendance problems. However, expectations for the outcome were set at 95% (85% of students met
both outcomes) because of the importance of this skill.

Conclusions/Recommendations
Attendance will continue to be stressed. Instructor will continue to work one-on-one with students on
an as time allows to help them master certain skills and tasks.

22
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Area/Department: Electrical Technology ELTR 1260

FED Level: Beginner

Mid Plains Community College Assessment Matrix

Date Submitted: 2013-2014

Objectives Linkto | Measure & Expected Results/Standards (What students should have learned) | Expectation | Analysis Action
College | Methodology (who, Met
SLO’s what, when & why) (Y orN)

1 | Demonstrate The faculty will Expectation: Average percentage for the assessment scores | Y Students met | Continue to
the ability to cover all the bends | =90% expectation. work with
bend EMT and explain them the student
conduitina before the student o more as
variety of . makes any be.nd. Thehst.udent was able to perform the tasks more efficiently eeded on a
predetermined The faculty will also | €ach time. one on one
bends. cover aI.I the basis. Will

calculations to

ensure that the order rnc.)re
student fully conduit if
understands. The needed.
s'Fudent will be We

given a grade ba.seq practiced
on how many tries it over and
takes to make the over.
bend and the

neatness of the

bend. 10% is

deducted for each

try.

2 | Be able to install The faculty will Expectation: Average grade was 90% Y Students met Replaced all
a conduit system observe and assist expectation. the studs in
in walls of the the students in the the mock-
mock-up. installation. The The students learned true job experience. up, this

student will take made the
their gained students use
the new

23




vy
2]
1 |
0o ww ¢
- v ~
«1,(' VL\
Nitv ©

Mid Plains Community College Assessment Matrix

knowledge and tools
apply it to this task. purchased.
The student will

have a set time

period to complete

the assignment. The

student will be

graded on neatness,

code, and time.

3 | The student The faculty will Expectation: 95% When students complete the class, they Students who | Continue to
should be able cover the material can perform this task. didn’t stress the
to size conduit and all the codes complete the importance
and choose the that go with this Out of 14 students, 12 were able to complete the task: 85% task had of
right type of task. Students applying what they learn in lecture to practical attendance atten'dance
conduit for any ) problems. In and link to
job. hands on exercises helped them understand better. order to success in

master this class. If
class, students | students are
must attend here, they
class. can
complete
Code studies the task.

combined with
lab exercises
give the
student the
practical

24




Mid Plains Community College Assessment Matrix

experience
they need.

The student
should be able
to size and
select the
proper wire
needed for any
job.

The faculty will
cover the subject
with the proper up
to date codes and
doing many
examples with
them.

Expectation: 95% When students complete the class, they
can perform this task.

Out of 14 students, 12 were able to complete the task: 85%

Students applying what they learn in lecture to practical
hands on exercises helped them understand better.

Students who
didn’t
complete the
task had
attendance
problems. In
order to
master this
class, students
must attend
class.

Code studies
combined with
lab exercises
give the
student the
practical
experience
they need.

Continue to
stress the
importance
of
attendance
and link to
success in
class. If
students are
here, they
can
complete
the task.

25
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General Questions:
1. Please explain any significant circumstances not already mentioned that may have impacted your results in an

unexpected manner.

2. Indicate specific changes, recommendations, and/or enhancements you anticipate making as a result of this data.
(Example: Additional technology, training, or personnel).

Mid Plains Community College Student Learning Outcomes

All MPCC graduates should be able to demonstrate:
1. Effective use of written communication skills
Effective use of oral communication skills
Efficient use of information retrieval skills
An understanding of the values and traditions of other cultures in the world
Mathematical computational skills to solve problems
Human inquiry skills by scientifically observing, explaining, predicting and testing for the purpose of understanding
Critical thinking skills
Appropriate and necessary competencies/skills for academic transfer or employment in their area of expertise
Effective decision making skills.

LN U EWN
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Mid-Plains Community College
Assessment Report: Narrative Summary
Academic Year:
2013-2014
Program: HVAC
Division: Applied Technologies

Summary of Previous Year’s Recommendations
N/A

Introduction

The Heating, Ventilation, Air Conditioning and Refrigeration Technology Program prepares students for
skilled positions installing and servicing heating and cooling systems. Students receive intensive training
in labs to apply lecture material to practical situations. An Associate of Applied Science Degree, a
44-credit hour diploma or certificates furnace, heat 3ump, or Air Conditioning) are options available to
the students. As part of the Degree program, students may participate in a summer internship with local
HVAC/R employers to receive valuable on-the-job training.

Assessment Methods& Procedures
e Faculty generated key performance indicators and instructor observation of students
e HVAC Excellence in Air Conditioning, Heat Pump, and Electrical Student Assessment Outcome
Employment Ready Certification tests developed by ESCO, the industry’s largest provider of EPA
Section 608 certification testing.
e Indirect assessment of student learning by employers
e NOCTI Pre and Post Testing

Result/Outcomes

Students met expectations for six out of the seven instructor-selected program objectives. The one
objective not met was related to NOCTI testing. Several students did not take the exam seriously, which
may have skewed the overall results.

Conclusions/Recommendations
What Worked:
e Working with the maintenance department and having students do A/C and furnace checkouts
and trouble shooting on various equipment around the shop and college.
e HVACclass installed heat pump & blower coil with electric back-up for Habitat for Humanity
house and installed new Lennox Boilertrainer in HVAC/R shop.
e Assisted in rodding out condenser tubes on South Campus Chiller. Also hosted and attended
training seminars at college by Lennox Industries and Trane.
e Also having students look up information and schematics on line and via smart phone giving
monthly article reports worked well.
e Continue using on-line testing for EPA Certification and HVAC Excellence Employment Ready
Assessment Tests.
What didn’t work:
e Shuffling trainers and forth between storage and shop causes cluttered look at times.
e Students did not take NOCTI exams seriously, which skewed overall results

27
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How can it be fixed?

Old trainers have been eliminated and replaced with new equipment as budget allows. The
program was able to acquire and install high efficiency boiler trainer.
NOCTI exam will be given in early April and a class grade will be assigned based on results

What other changes need to be made for next year?

28

A ten year old A/ C trainer and nine year old Heat Pump Trainer needs to be updated
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Area/Department: HVAC
FED Level: Intermediate

Mid Plains Community College Assessment Results

Date Submitted: 2013-2014

Objectives

Link to
College
SLO’s

Measure &
Methodology
(who, what, when
& why)

Expected Results/Standards (What students should have learned)

Expectation
Met
(Y orN)

Analysis

Action

Pémonstrats
know lBdgé of
NEATING &
VENTILATION
systéms.

The ficuky v ll
obsérvé stadénts
néar thé énd of
thé h&dtrng dnd
vént Bton
progrim for the
purposé of ritng
thém on kéy
ynéredtors of
pérformineé. Thé
rAtng scilérs A
fve-pornt Lrkért
scdle (5rs hrghy,
The Fst of kéy
¥néredtors I's

fhcu y-généritéd.

There 48 3 1;.t(.§.ff1§
thit compn'sé this
compatency:

Expecvon:

Avérdge of drrdet Asséssmént s¢orss = 3.5

Résul: Avérdgs =4

Avérdge furndcé findl dnd 1db =

80%

Y

Continué to
wpddté trinérs
is bud gét
Allows:

Upéated bov ler
trdrnér s 3 hinds
on nstd ll3ton
projéet for
studénts.

NVAC
Fxkeetlléned Arr
Clonértronng
Asséssmént
Studént Outeoms
Erap loymént
Réddy

Ekptadton:

Avérdgé of diréet Asséssmeént seoré = 3.5

Résul: Avérdgé =3.3

66%

Contrnué to

e laéé trimng
on litést
dqwpmént s
budgét 4llows.

Navé béén wsing
néw éqwpmeént for
trdming dnd feld
rnstiling néw
dqwpmeént s
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inérréct
Asséssmént of
stadiént ledrning
w1 be
dccomplshée by
SUrveing

émp loyérs.

Txptcttvon:

Avérdgé of emp loyér dsséssmént scorés= 3.5,

Résuk: Averdgs = 1.3

87% 2013 Intérnsh'p Avérdgs

Contnué 1o
e e trdming
on ltést hédtng

éqwpment ds
budgét dllows.

Abls to wpadte
Gas Bor lér dné
portdb I8 AL
Trirnér

2.Drignosé And
répair
ELECTRICAL
PROBLEMS IN
NEATING &
VENTILATION
systéms.

The ficakty wrll
obsérvé studénts
néar thé énd of
thé h&dtrng dnd
vént it on
program for the
purpdsé of ritrng
thém sn kéy
ynéredtors of
pérformaneé. Thé
rAtng scilévs &
fivé-pornt Trkért
scAlé (5vs rghy,
The Fst of kéy
ynéredtors ¥s
fhcuhy-génératéi.

Théré 4ré 2 1térms
thit comprise th's
competéncy.

Expéctition:
Avérige of drréet Asséssmént seorés = 3.5
Résuk: Avérdgs =1

Avérdge élctredlthéory dnd b

81%

Contnué to
wpéatd 1b-
A ng wnits
wath fsré ndmé
brinds 3s
buigst Allows.

tnstilléd néw
Nedvng &AL
systéms s
projécts for
Nabrit
Hamin't/& on
cdmpus:

Inéiret
dsséssment of
stwdént Bdrming

Expéctit on:

Avérdge of émployér Asséssmént scorés= 3.5.

Adéd more
électedl
@3gnosés

Improvémeént séén
on 'ntérnsip
survéy forms
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w11 ba
dceompbshéd by
SUrveing

émp loyérs.

Résuk: Avérigs=1.5

90% Avérdgeé 2012Intérnship Gridé

prob léms 1o thé
progrim:

Drignosé dnd répdr
MECHANICAL
PROBLEMS IN
NEATING &
VENTILATION
sysiérhs-.

Theé ficulky vl
obsérve studénts
nédr thé énél of
thé h&dtrng dnd
vént litrsn
program for the
purpdsé of ritrng
tham on kéy
ynércators of
pérformineé. Thé
rAtng scilévs &
fvé-pornt Dikért
scAlE (5vs hrghy,
The Fst of kéy
nércators I's
fhcuhy-génératéi.

Théré 4ré 2 térms
thit comprise ths
compéteney.

Txptctivon:

Avérige of drréet Asséssmént seorés = 3.5

Reésuk: Averdgs =4.1

Avérdgé Furndcé 3b =

83%

Libordtory
Bkpérénce
“hinds on™ vs.
¢lassroom
Ynstract on:
Studénts Fnd
Appedtion
moré
meAnngfal thin
thésry.

Using 'néustry
Approved dnd
récommendés
venficiton
méthpis.

Stwdénts dpp bing
whit théy 1Bdrn n
léctrs to practcil
hinés on

trowb léshpdting in
shap

Béttér preparsd
for #&ld

troub léshosting &
@rdgnoss.

Indrréet
Asséssmént of
studiént ledrning
w11 bé
dccomplshée by
SUrvEing

emp loyérs.

TrpEetivon:
Avérdgé of émp loyér Asséssmént scorés= 3.5
Résult: Averdge =1.3

87% Averdge 2013 Intérnshp Gradé

Spéné moré
#mé on systém
gffrréney ehéck
3nd Fné tuné:

Usé {ndustry
Standard Neat
Parap nd AIC
vérfedt on forms
to ehéek
gfforéncy of
NVAC équwpmeént
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1. Démonstratd
know Bdge of AIR
CONDiTiONiNG
&% VENTILATION
sys"cér-hs;

Thé ficwly wrll
obsérvé studénts
néar thé énd of
thé 3¢
conditronng And
vént Btsn
progrim for the
purposé of ritng
tham on kéy
ynéredtors of
pérformineé. Thé
ratng scalers 4
five-pornt Drkért
scAlé ¢5vs highy,
The bst of kéy
ynéredtors ¥s

fAcu ty-génératéd.

Theére dre 3 l-f;cé.ms
thit comprise thrs
competEncy.

Expéctit on:

Avérige of drréet Asséssmént seorss = 3.5,

Résuk: Averdgs =3.7

Avérdgé A/C thésry dnit 13b =

78%

MAké no
progrim
ddjwstmants;

Kéep trdning sn
exkistng dnd

is budgt 4llows

NVAC
Fietllenes Naat
Pamp Studént
Outcome
Asséssmént
Emp loymént
Reddy
Cért'f¢aton
Exdm

Ekpéctitoni3.5
Avérige of drrdet Asséssmént s¢ors =
Résul: Avérdgé= 3.9

79%

2013-1%
rnstdléd 210A
wntts for Nabitat
And stadént
hywsing.

Contrnué to
wpédte triming
tqupmént s
budget 4llows.

Gréﬁi by helss
stuéiénts n thé
Edrning procéss.
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Mid Plains Community College Assessment Results

Indrréct
Asséssmént of
stwdént Barning
wi 1 bé
dccomplshée by
SUrveing

émp loyérs.

Expéctit on:

Averdgé of emp loyér sséssmént scorés= 3.5,

Résuk: 1.3

87% 2013 rntérnshrp Avérdge

Contrnué to gét
stud ént .
3sséssménts
from émp loyérs
néredtng
stréngths dné
wedknéssés.

Fétd bick from
ntérnship
POtV

5. Dragnosé dnd
répair
ELECTRICAL
PROBLEMS IN
AR
CONDITIONING
& VENTILATION
systéms.

The ficakty wrll
obsérvé studénts
nédr thé éné of
thé &7
conditronng Ané
vént litrsn
program for the
purpdsé of ritng
tham on kéy
ynércators of
pérformineé. Thé
rAtng scilévs &
fve-pornt rkért
scAlE (5vs rghy,
The Fst of kéy
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WO 2

NEW: List any general recommendations, resources, and impact issues that affected the assessment data submitted on
this form. (Example: Instructional areas: Do you need additional resources to improve student learning? Non-Instructional:

Is additional training needed?)
What worked particularly well?

1. Working with the maintenance department and having my students do A/C and furnace checkouts and trouble shooting on various equipment around the shop and
college. HVAC class installed heat pump & blower coil with electric back-up for Habitat for Humanity house and installed new Lennox Boilertrainer in HVAC/R shop.
Assisted in rodding out condenser tubes on South Campus Chiller. Also hosted and attended training seminars at college by Lennox Industries and Trane. Also having
students look up information and schematics on line and via smart phone giving monthly article reports worked well.

2. Continue using on-line testing for EPA Certification and HVAC Excellence Employment Ready Assessment Tests.

What didn’t work?

1. Shuffling trainers back and forth between storage and shop causes cluttered look at times.

How can we fix it?

1. Have been eliminating old trainers and replacing with new as budget allows. Was able to acquire and install high efficiency boiler trainer.
What other changes do we need to make for next year? | have a 10 year old A/ C trainer and a9 year old Heat Pump Trainer that need to be updated.

I plan to purchase updated equipment as money allows.

General Questions:

1. Please explain any significant circumstances not already mentioned that may have impacted your results in an
unexpected manner. | believe the NOCTI results were skewed do to a few students not taking their time in the
testing process which brought down the group average
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2. Indicate specific changes, recommendations, and/or enhancements you anticipate making as a result of this
data. (Example: Additional technology, training, or personnel).

May look at doing NOCTI testing beginning of April instead of last week of school an assigning class grade to
results
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Mid-Plains Community College
Assessment Report: Narrative Summary
Academic Year:
2013-2014
Program: Welding
Division: Applied Technologies

Summary of Previous Year’s Recommendations
NA

Introduction

Welding Technology is a program that leads to a Diploma or Associate of Applied Science Degree for
employment opportunities in the welding machine shop field. The program provides the skills and
knowledge necessary for entry level job production welding or job shop employment upon graduation.

Students may enter at different stages of readiness and progress according to his/her abilities and
efforts. Students will be assessed and evaluated as they complete each measurable performance
objective. Upon completion of a set of prescribed technical competencies, students will be able to
perform skills necessary to be successfully employed at the entry level or above with a selected
occupation.

Welding Technology is offered in McCook and North Platte.

Assessment Methods & Procedures
e AWS entry-level welding standards
e Testing
e Observation

Result/Outcomes

McCook: Students met or exceeded expectations for six of the eight objectives listed on the assessment
matrix. The two objectives not met are covered until in the second year of the program.

North Platte: Only 50% of North Platte students met expectations for Arc and Gas Welding; however,
student performance improved in subsequent courses.

Conclusions/Recommendations

For programs in McCook and North Platte, students are meeting course (North Platte) and program
outcomes (McCook). Because the McCook program is in its first year, measurements submitted for
2013-2014 may change in for 2014-2015.In North Platte, attendance problems directly impacted student
success in the classroom and enrollment decreased from twelve students first semester to six second
semester.
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Area/Department: Welding (Tim Golden) Date Submitted: Spring 2014
FED Level: Beginner
Program Outcomes/Objectives Linkto | Measure & Methodology (who, Expected Results/Standards (What students Expect | Analysis Action
College | what, when & why) should have learned) ation
SLO’s Met
(Y or N)
1 | Class is to prepare and weld AWS set up the weld inspection 100% of class will pass some kind of
Qualification criteria for visual inspection, then Qualification test for Employment. These tests
Plates for weld Certification. the students will prepare the tests vary with the individual skill of the welder, not
Students will take tests and pass for destructive testing. Bend tests. all students pass the same number of tests
to the best of their ability. These That will determine if the welder is
tests are required for qualified for that welding
employment opportunities. procedure.

Time will tell the progress of the
students, they will not be doing
qualification welding till next spring,
but the 2" year will have as
semester of pipe welding in the fall

With the implementation of the
new 2 year program this will
allow the students more time to
work towards there qualification

tests which should improve their semester, the previous program they
skill and employment had 6 weeks to do there
opportunities qualification welding

General Questions:

1. Please explain any significant circumstances not already mentioned that may have impacted your results in an
unexpected manner.

2. Indicate specific changes, recommendations, and/or enhancements you anticipate making as a result of this
data. (Example: Additional technology, training, or personnel).
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Mid Plains Community College Student Learning Outcomes

All MPCC graduates should be able to demonstrate:
1. Effective use of written communication skills
Effective use of oral communication skills
Efficient use of information retrieval skills
An understanding of the values and traditions of other cultures in the world
Mathematical computational skills to solve problems
Human inquiry skills by scientifically observing, explaining, predicting and testing for the purpose of understanding
Critical thinking skills
Appropriate and necessary competencies/skills for academic transfer or employment in their area of expertise
Effective decision making skills

LN U WN
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2013-2014 Welding Assessment Matrix

CAST Center

Measure and Methodology: Expected Results/Standards: Were your Analysis: Action: How do you plan to use the results in your area?
expectations
met?

Objective #1  [Demonstrate knowledge of  [Students have to pass a series of welding and machine safety tests (written, |Every student passes all safety tests with at least an 80%. |Yes Students being attentive in  |Update safety videos to more modern visual aids. Continue to add and change safety
welding/ hazards and related |comprehensive, and demonstrative) with an 80% or higher to pass the safety |However, we expect students to score 90% or higher class, taking notes, watching |tests as we purchase new or replace machines and tools.
safety practices. class to continue in the program. earning them an A in the class. videos over safety practices,

and students engaging in the
instructor demonstrations of
machines and tools.

Objective #2  |Possess knowledge to Students are required to complete compentency sheets with specific weld Students are expected to meet the AWS entry-level welder |Yes Students engaging and We constantly change the layout and design of the competency material based on
perform tasks consistent with |assignments for each welding class. Based on their performance of these profile by the end of their degree. working hard to complete all [changes in class size, time allowed for classes, and also just because it is a new
entry-level welding/ competencies we are able to measure their employability level and assess competency material. Also, |curriculum it will take some time to work out all the kinks.
employment. what welding job may fit their abilities. students are asked to work

at their own pace and
maintain a good work ethic
to complete the tasks at
hand.

Objective #3  |Demonstrate an Again, students are measured on this objective through the work on their Students complete competencies based on AWS entry- Yes Students showing up for Really this objective is up to the students. They have to bring a positive attitude to
understanding of personal competencies and wheather or not they can complete these to the AWS level specifications as well as a positive work ethic that class, working hard, and class every day and with some encouragement from us instructors we can help to
and work characteristics that |entry-level welder standard. This objective is also measured through the results in good workmanship and time management skills. completing tasks in a timely |imporve their attitude which encourages them to do well.
contribute to effective students work ethic and if they can complete all tasks that they are asked to manner as well as a
welding and job do. Time management is a key component of this objective. professional manner.
performance.

Objective #4  |Use effective communication |Students are evaluated and critiqued on their effective use of welding Students should use welding terminology effectively and  |Yes As the students progress in  |We continue to look at ways to improve students ability to communicate effectively
skills appropriate to the terminology as well as if they can communicate effectively with fellow be able to communicate well with instructors, fellow their degree they become and how we can improve their training in this area. One thing we currently do is make
welding/ setting. students, instructors, and weld customers. students, and potential customers or employers. more familiar with welding |students be an active participant in class discussion as well as communicate with

terminology and how it is potential customers and employers.
used properly. They are

expected to avoid using

vague terms and descriptions|

when discussing any parts,

machines, and welding

process'.

Objective #5  |Apply the theory of welding  |Students are required to pass a printreading/weld symbols class that requires [Express the knowledge needed to take a weld print from  |Yes Initially students work from a|Based on the collected data we will look at changing competency material to be more
and technology to specific them to properly design, draw, and fabricate projects to the AWS standard. |start to finished product. Students should also be able to printreading book and specific to each class so we can stay consistent from year to year.
jobs using critical Individual measures in this class would include: evaluation and testing using |identify parts of a print and be able to use the print workbook then work up to
thinking/reasoning and the  [various measuring devices, proper page and print layout of both the project |effectively. designing their own projects
ability to work independently. |and the weld symbols, and proper fabricating practices. from the material learned

from the book and instructor
lectures.
Objective #6  |Use mathematical dataand |In the students printreading class they are tested and evaluated on their Pass measuring tests and prepare material in accordance |Yes Intial testing is used to see  |Measurement doesn't change but we look at different measuring devices that are

reasoning skills in relation to
welding and machine
technology.

abilities to measure and layout material with a variety of measuring devices.

with material sheets and weld prints.

what basic measuring
knowledge each student has.
With lectures, work book
material, and shop
remediation from the
instructors students continue|
to improve their measuring
skills.

being used in industry and are trying to add as many as possible to better prepare our
students.
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2013-2014 Welding Assessment Matrix

CAST Center

Objective #7

An overall evaluation of
competencies and completion
of other work tasks leads to
the students being able to
attempt qualification tests.
Our students will be entering
their last 2 semesters starting
in Aug. so results to this
objective won't be available
until May 2015.

We change as the AWS changes. We make sure we complete pre-qualified
joint tests based on the AWS criteria layed out in the code book. If there are
changes in the code book we will make the appropriate changes as well.

Students are required to pass multiple weld qualification
tests based on this objective with multiple welding process’

Yes

Working to the AWS D1.1 Structural Steel Code book and API 1104 code book all our
assesment is done based on the criteria laid out in the code books.

Objective #8

Be prepared to obtain
certification for welding in
accordance with code
qualification.

Students are required to take specific weld qualification tests designed and
implemented from the AWS D1.1 structural steel code book as well as the
pipeline APl 1104 code book. They aren't required to finish this work until
the final semester of school but we implement pre-qualification of these
joints in the prior 3 semesters to prepare them to take the qualification tests.

Students should pass the remainder of weld qualifications
based on what process’ and material they have worked on
through their competency sheets.

Please explain any significant circumstances not already mentioned that may have impacted your results in an
unexpected manner. The only thing that impacted a few of our results is we just implemented the new 2 year
welding technology program in August so we haven't completed a whole group of students in the new degree yet.
Our results could change with the first group scheduled to graduate in May 2015.

42




O,\’L/;//I
%

w <

v ~
\

& -Q
Nity €

R ? {11/

1,

Mid-Plains Community College
Assessment Report: Narrative Summary

Academic Year:

2013-2014
Program: Associate of Applied Science in Business

Division: Business and Technology

Introduction

The goal of the AAS in Business is to acquire necessary business and interpersonal skills to succeed in an
entry-level job market. These skills will include leadership, listening, team membership, and
communication.

Successful students will:

1. Demonstrate the knowledge to perform tasks using basic business skills
Demonstrate effective listening skills
Demonstrate effective leadership and teamwork skills, critical thinking skills and reasoning skills
Demonstrate the knowledge to communicate effectively in the work environment
Apply the theory of their technical specialization to entry-level employment in a business
(Accounting, Agribusiness, Business Administration, Computer Information Management,
Entrepreneurship, Logistics, or Marketing)

vk wn

Summary of Previous Year’s Recommendations

1. Management Case Analysis Review - Will look into establishing a common rubric and case to
insure that results are comparable across campus.

2. Accounting- Started including Bookkeeping for Business project in assessment to create a
holistic evaluation for the program and provide more data for better evaluation.

3. Computer Application Skills — Currently evaluating third party assessments and certificate to
lend more credibility to this assessment measure. We will need additional funds to provide
testing/certification. McCook Instructor changed the course design and the results are at
the bottom:

4. Listening Skills (results were slightly below established goals) — Instructors will increase
listening exercises and listening training in the following courses:

Personal and Professional Development
Business Communications

Prin. Of Mgt.

Supervisory Mgt.

Org Behavior

Human Relations

Leadership and Team Development

™ 0 o0 T o
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6. Currently Critical thinking is grouped with leadership and we are assuming that critical thinking
is being covered yet not assessing it. We will separating out critical thinking and decision
making and assess it separately by using the Work Keys Locating Information test and/or the
Work Keys Reading for Information Test.

7. Written Communications —

h. Change Goal: Students have consistently scored below goal. The goal was evaluated
and we learned that only 3% of the population will achieve the goal. The test provider
suggested a score of 3 to represent the writing skills of an average college student and
the department agreed to follow this suggestion.

i. New Software: MCC faculty implemented new software with the goal of improving
students writing skills. To evaluate the software, the students were provided a writing
prompt at the beginning of the year and the same prompt at the end of the year. The
software provided the number of mistakes made by each student for the beginning of
the course and the end of the course. Based on the results, it was decided that the
software if beneficial and should continue to be used.

8. Apply the theory of their technical specialization to entry level employment in a business.
(Accounting, Computer Information Management or Business Administration) — We are
evaluating national certification to prove our students skills. This is costly and funds must be
approved to accomplish this.

Assessment Methods & Procedures
The program outcomes are assessed using direct and indirect measures. Following is a short description

of how to interpret each measure.

Internship Evaluation
e Evaluation is done by the employer/supervisor twice during the Internship program— once
midway through the internship and once at the end.
e Scale of measurement is from 5-1 with 5 being the highest level.
e Target areas are ability to apply (1) business concepts, (2) communication skills, and (3)
professional behaviors.
Employer Survey
e Results provided by the Office of Institutional Research are a compilation of data from the most
recent five years.
e The current year’s graduates are not yet employed; therefore, the results do not include these
graduates.
e Scale of measurement is from very good to very poor (5-1).
e Target areas are (1) listening skills, (2) relationship with others, and (3) leadership abilities
Alumni Follow-up Survey
e This survey is conducted by the Office of Institutional Research. Surveys are sent to identified
graduates from the preceding fiscal year. First mailings are sent in late August with two follow-
up mailings in September and October.
e That Office does the tabulation of the results.
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e Scale of measurement is from very good to very poor (5-1). Target areas are (1) ability to think
critically and analytically, (2) oral communication skills, and (3) usefulness of training.
Work Keys
o  Work Keys assessments are administered by the Career Assessment Center and given at the
completion of relevant course work. Test results are defined in levels.
Listening/Writing
e Listening measures a person’s skill in listening to and conveying information. Writing measures
a person’s skill in writing work-related messages. Five skill levels with Level 1 being the least
complex and Level 5 being the most complex
Teamwork
e Measures a person’s skill in choosing behaviors and/or actions that support relationships within
a team and lead to accomplishment of work tasks. Six levels with Level 6 being the most
complex to Level 3 being the least complex.
Business Writing
e Measures a student’s skill in writing work-related messages. Five skill levels with Level 1 being
the least complex and Level 5 being the most complex.

Result/Outcomes

e All areas that measure the students ability to demonstrate the knowledge to perform tasks
using basic business skills met or came close to meeting expectations.

Conclusions/Recommendations--Content
Conclusions:

e As adepartment, we need to re-evaluate our assessment documents. We believe the alumni
survey is once again being given. The employer survey is a school wide survey, that doesn’t
evaluate only recent business division graduates. To make the most use of assessment we must
have valid information. Overall our numbers met or exceed expectations. Following are the
areas where expectations were met and no changes need to occur, areas where data for
assessment was still pending because of timing of WorkKeys tests, and areas that need some
form of change.

Recommendations:
e Employer survey measure of listening skills, relationship skills and oral communications skills.
Currently this survey does not measure only recently graduated business students employers.
We would like to have a survey that is specific to business student employers.

e Alumni follow up survey of ability to think critically and analytically and measure of usefulness of
training. We are not aware of this survey being done and did not receive any data for these
areas. We are not sure that asking alumni about their own critical thinking and analytical
abilities is a valid measure.

e Overall we are happy with our assessment results. We would like to consider, evaluate and
implement more third party assessment tools to aid in consistency across locations
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Area/Department: AAS in Business
Level: Advanced

Date Submitted: May 2014

Last Revised: 2012-2013

Mid Plains Community College Assessment Matrix

Program Outcomes Link to | Measure & Methodology Expected Results/Standards (What students | Expectation | Analysis Action
College | (who, what, when & why) should have learned) Met
SLO’s (YorN)
Demonstrates the 8 Internship Evaluation - Expectation atis3.5onascaleof 1- |Y Continue
knowledge to perform tasks Ability to apply business | 5. Result: 4.45
using basic business skills concepts
(Line 15-revised form D)
la. Marketing Skills 6 Marketing Plan (scores Expectations: Ave 80% on a scale of | N Close to Monitoring
from BSAD 2410 willbe | 100% meeting/ will | and consider
used) Results: 79% continue to using NOCTI
monitor as an
assessment
tool
1b. Management Skills 1; 2; Management Case Expectations: Ave 80% on ascale of | N Acceptable will monitor in
3; 4, Analysis Reviews 100% coming year
7;8;9 Results: 79.75%
1c.Accounting/Bookkeeping | 5 Accounting/Bookkeeping | Expectations: Ave 80% on ascale of | Y Continue
Skills Final review problems 100%
Results: 87.75%
1d. Computer Application | 3,8 Integrated Computer Expectations: Ave 85% on a scale of | N Review Evaluate
Skills Project 100% assessment
Results: 76.20% includes 0 & 80.36% options to
without 0 determine if
project used
is consistent
between
sites.
Demonstrate effective 2 Employer survey — Expectations: 4 on a 5 point scale Y Continue

listening skills

measure listening skills

Results: 4.12
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Mid Plains Community College Assessment Matrix

2 Internship Evaluation -- Expectation: 4 on a 5 point scale Continue
measure listening skill Results: 4.45
(Line 3 revised form D)
2 Work Keys Expectations: 3.4 on a scale of 1-5 Continue - used listen
Listening/Writing -- Results: 4.0 for
measure listening skills understanding
WorkKeys -
will continue
monitoring
3. Demonstrate effective 4;7;9 | Employer survey -- Expectations: 4 ona 5 point scale Continue
leadership and teamwork measure relationship Results: 4.40
skills, critical thinking skills with others
and reasoning skills.
4;7;9 | Internship Evaluation -- Expectations: 4 on a5 point scale Continue
measure human Results: 4.46
relationship skill
(Line 6 revised form D)
4;7;9 | Internship Evaluation -- Expectations: 4 on a 5 point scale Continue
measure leadership Results: 4.35
abilities
(line 17 revised form D)
2; 4; Work Keys Expectations: 4.5 on a scale of 3-6 Continue
7;9 Teamwork Results: 4.4
7 Alumni Follow-up survey | Expectations: 4 on a 5-point scale Continue
-- measure the ability to | Results: 4.23
think critically and
analytically
Demonstrates the 1; 2; 8 | Internship Evaluation -- Expectations: 4 on a 5-point scale Continue

knowledge to communicate

measure written

Results: 4.55
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Mid Plains Community College Assessment Matrix

effectively in the work
environment.

communication skills
(Line 16 new form D)

2 Employer Survey -- Expectations: 4 on a 5-point scale Continue
measure oral Results: 4.14
communication skills
1,3,8 | Work Keys Expectations: 3.0 on a scale of 1-5 Continue with
Business Writing -- Results: 3.14 changed
measure written expectation
communication skills (to and continue
be completed in Post to have
Internship) do you want students take
to take off--to be test in BSAD
completed in Post 2250 orin
Internship??? internship if
missed.
5. Apply the theory of their | 8 Alumni Follow-up survey | Expectations: 4 on a 5 point scale Continue

technical specialization to
entry level employment in
a business. (Accounting,
Computer Information
Management or Business
Administration)

-- measure usefulness of
training

Results: 4.24
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Mid-Plains Community College
Assessment Report: Narrative Summary
Academic Year:
2013-2014
Program: Business Office Technology
Division: Business and Technology

Introduction
The Associate of Applied Science Degree in Business Office Technology offers three areas of emphasis:

e Administrative Assistant
o Legal
e Medical

The two-year degree provides necessary business and office technology and interpersonal skills to
succeed in the job market. The degree is designed to prepare students through a program of study to
demonstrate entry-level skills for a career as an administrative assistant, medical office assistant, or a
legal office assistant. Depending on background and career objectives, developmental skills and other
preparatory course work may be required in addition to the 60-66 credit hours.

A Business Office Technology diploma and certificates for Medical Billing and Coding, Medical Office
Technology, Medical Transcriptionist, or Legal Technology are also available to meet the needs of
employees in the health care and legal communities.

Summary of Previous Year’s Recommendations
Changes Made and Data to Support Them:

1. Internship Evaluation form- A common form was creates for better consistence of results across
campuses.

2. Marketing Plan Evaluation Tool - Will look into establishing a common rubric to insure that
results are comparable.

3. Management Case Analysis Review - Will look into establishing a common rubric and case to
insure that results are comparable across campus.

4. Accounting- Started including Bookkeeping for Business project in assessment to create a
holistic evaluation for the program and provide more data for better evaluation.

5. Computer Application Skills — Currently evaluating third party assessments and certificate to
lend more credibility to this assessment measure. We will need additional funds to provide
testing/certification. McCook Instructor changed the course design and the results are at the
bottom:

6. Listening Skills (results were slightly below established goals) — Instructors will increase listening
exercises and listening training in the following courses:

e Personal and Professional Development
e Business Communications

e Prin. Of Mgt.

e Supervisory Mgt.

e Org Behavior

e Human Relations

e Leadership and Team Development
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7. Currently Critical thinking is grouped with leadership and we are assuming that critical thinking
is being covered yet not assessing it. We will separating out critical thinking and decision
making and assess it separately by using the Work Keys Locating Information test and/or the
Work Keys Reading for Information Test.

8. Written Communications —

e Change Goal: Students have consistently scored below goal. The goal was evaluated and we
learned that only 3% of the population will achieve the goal. The test provider suggested a
score of 3 to represent the writing skills of an average college student and the department
agreed to follow this suggestion.

9. New Software: MCC faculty implemented new software with the goal of improving students
writing skills. To evaluate the software, the students were provided a writing prompt at the
beginning of the year and the same prompt at the end of the year. The software provided the
number of mistakes made by each student for the beginning of the course and the end of the
course. Based on the results, it was decided that the software if beneficial and should continue
to be used.

Apply the theory of their technical specialization to entry level employment in a business.
(Accounting, Computer Information Management or Business Administration) — We are evaluating
national certification to prove our students skills. This is costly and funds must be approved to
accomplish this.

Assessment Methods & Procedures
e Employer Survey

e OPAC (Office Proficiency Assessment Competency)
e Final Integrated Project in
o BSAD 2510 Business Computer Systems
o OFFT 2150 Integrated Information Processing
o CSCE 2570 Desktop Publishing
e Work Keys: Listening/Writing -- Measure Listening and Writing Skills
e Analytical Report in Bus. Communications: Business Writing: Measure Written Communication
Skills
e Business Math Post Test

Result/Outcomes
Results in the following areas exceeded expectations:
e Employer Survey

o Overall Measure of Training As It Relates to the Job
o Measure of Technical Skills
o Measure of Knowledge of Use of Equipment And Machines
o Measure Oral Communication Skills
o Measure Math/Problem Solving Skills
e OPAC (Office Proficiency Assessment Competency):
o Editing/Formatting--Composing Minutes
o Editing/Formatting
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Final Integrated Project
o BSAD 2510 Business Computer Systems
o OFFT 2150 Integrated Information Processing
o CSCE 2570 Desktop Publishing
Work Keys
o Listening/Writing -- Measure Listening and Writing Skills

o Measure Written Communication Skills

Analytical Report in Bus. Communications: Business Writing: Measure Written Communication
Skills
e Business Math Post Test

OPAC (Office Proficiency Assessment Competency):

Results in the following areas were close or did not meet expectations.
e OPAC (Office Proficiency Assessment Competency): Medical Professional Test Group (Administer
at the End Of OFFT 2530 Med Transcription and OFFT 2500 Medical Terminology)
e OPAC (Office Proficiency Assessment Competency): Proofreading

Results in the following areas were not received:
e OPAC (Office Proficiency Assessment Competency): Legal Professional Test Group
o Low student enrollment. No students were assessed.
e SAM (Skills Assessment Manager: Word, Excel, and Access Assessments in OFFT 2150 and OFFT
2170
o No SAMs testing administered.

Conclusions/Recommendations

Recommendations:
e Integrate OPAC testing in related coursework for more accurate testing measurements.

e Investigate new OPAC testing available that the department may want to incorporate into the
assessment matrix.

e Work with CAPC personnel to use consistent testing (computer-based) for Business Writing to
avoid skewed results.

e Encourage instructors to report individual student scores for a more accurate reporting of
overall average scores from both campuses.

e Work with adjunct and online instructors to ensure students have adequate proofreading skills.

e Continue to offer quality instruction.

e Continue to look at alternative reasonably priced testing methods.

e Continue to send reminders to employers to encourage survey participation.

e Investigate reason for non-responding employers to survey.

e Work with Research Specialist to verify categories on the employer survey portion of the
assessment.

e Aggressively market the Legal program and continue to partner with CCC for joint paralegal
program.
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With regard to the Employer’s Survey, categories for some areas have changed. Further communication
with the Research Specialists to determine current assessed categories is needed. It may be necessary
to change the 2013-2014 matrix for the following areas:

e Employer Survey: Measure Personal Appearance
e Employer Survey: Measure Work Attitude (The new survey has a category “Interacts Effectively

with Others”).
e Work Keys: Attitude Assessment
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Area/Department: AAS in Business Office Technology

Level: Advanced

Mid Plains Community College Assessment Matrix

Date Submitted: May 2014

Last Revised: 2012-2013

Program Outcomes Link to | Measure & Methodology Expected Results/Standards (What Expe | Analysis Action
Colleg | (who, what, when & why) students ctati
e SLO’s should have learned) on
Met
(Yor
N)
Demonstrate entry-level NA OPAC (Office Proficiency | See results in specialized areas | NA | NA NA
skills for employment in an Assessment
office environment--legal, Competency)
medical or office.
Employer survey -- Overall | 7,8,9 | Employer survey -- Expectation: Average of 80% Y Continue to Overall rating
measure of training as it Overall measure of response in the good to very send reminders | decreased by 3.8%
relates to the job training as it relates to good range. to employers for | from 2013
the job Result: 82.8% continued employers
participation. responding.
Investigate
reasons for non
responding
employers.
Legal OPAC (Office Proficiency | Expectation: Average of 80% on Aggressively market
Assessment 100% scale. program
Competency) Result: none taken
Legal Professional Test
Group
Medical 1,2,7, | OPAC (Office Proficiency | Expectation: Ave. of 80% on N Expectation not | Determine ways to
8,9 Assessment 100% scale. met. Med. test OPAC
Competency) Result: Term. slightly competencies for

Medical Term 79.80%

online students.
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Mid Plains Community College Assessment Matrix

Medical Professional

Test Group (administer
at the end of OFFT 2530

Med Transcription)

Medical Trans 69.2%

below minimum
requirements.

Provide review and
drill practices.
Determine ways to
test following course
completion.

Continue to offer
quality instruction

Administrative Assistant

1,2,8,

OPAC (Office Proficiency

Assessment
Competency)
Editing/Formatting

Expectation:

Average of 80% on a 100%
scale.

Result:

Composing Minutes 89.83
Proofreading 69.5

Exceeded
expectations on
composing
minutes.
Expectations not
met for
proofreading.

Integrate
proofreading skills in
all Business
Technology courses.
Need OPAC
candidate score
reports for individual
students. Integrate
assessments into the
transcription course.
Formatting on OPAC
testing needs
checked. Students
had a difficult time
viewing the screen.
There was no white
space on the
computer screen.
Check for an online
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Mid Plains Community College Assessment Matrix

OPAC test to assess
more students.

Work with adjunct
and online
instructors to ensure
students have
adequate
proofreading skills.
Work with OPAC
testing coordinator
to check
proofreading
formatting issues on
the computer screen

2. Operate computer 1,2,3, | Final Integrated Project | Expectation: Average grade on Exceeded Individual scores are
equipment utilizing 7,8,9 | in BSAD 2510 Business the projects will be 80% on a expectations. now being used.
software application Computer Systems or scale of 100%.
packages. OFFT 2150 Integrated Result: 80.36%
Information
1,2,3, | Final Integrated Project | Expectation: Average grade on No action
7,8,9 | in CSCE 2570 Desktop the projects will be 80% on a needed.
Publishing scale of 100%.
Result: 83%
1,2,3, | Employer Survey -- Expectation: Response will Exceeded Continue to send
7,8,9 | measure of technical show at least an 80% good to expectations. reminders to

skills

very good response.

employers for
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Mid Plains Community College Assessment Matrix

Used Employer
Assessment of Training,
“Technical Skills”

Result: 82.8% Used Employer
Assessment of Training,
"Technical Skills"

Note: Overall
rating declined
by 6.6% from
2013 employers

continued
participation.
Investigate reasons
for non responding

BSAD 2510, OFFT 2150
and OFFT 2170

50%.
Result: No SAMs testing
administered.

BSAD 2110 and
OFFT 2150 due
to listening costs
and testing
issues.

responding employers.
1,2,3, | Employer Survey -- Expectation: Response will Y Exceeded Assess technology
7,8,9 | measure of knowledge show at least an 80% good to expectations. currently used in the
of use of equipment and | very good response. workplace. Older
machines Result: 82.4% Note: Overall and newer
rating declined technology may be
by 6.6% from in use. Continue to
2013 employers | send reminders to
responding employers for
continued
participation.
Investigate reasons
for non responding
employers.
1,2,3, | SAM Word, Excel, and Expectation: The average NA | SAMS was not Alternate testing
7,8,9 | Access Assessments in overall score on SAM will be administered in | options need to be

investigated such as
OPAC testing system
or other MOUS
certification

Continue to look at
alternative,
reasonably priced,
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and MOUS-ready
testing methods
3. Demonstrate effective 1,2,3, | Work Keys Expectation: 3.0ona5.0scale |Y Exceeded To find alternative
communication skills 7,8,9 | Listening/Writing -- Result: 3.38 expectations. ways to test online
measures listening and students to ensure
writing skills. Note: that Workkeys
This has been combined testing is completed.
into one assessment by This assessment test
ACT should be part of the

Personal and
Professional
Development class.
Continue to market
for program growth.
Investigate ways in
which listening and
writing activities are
incorporated in all
course work.
Additionally, we
need to get
statistical results for
our area only.
Consider testing in a
capstone course

We have continued
efforts with CAPC to
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Mid Plains Community College Assessment Matrix

meet online testing
needs.

Employer Survey --
measure oral
communication skills

Expectation: Response will
show at least an 80% good to
very good response.

Result: 82.6%

Exceeded
expectations

Note: Overall
rating decreased
by 3.4% from
2013 employers
responding.

Continue to send
reminders to
employers for
continued
participation.
Investigate reasons
for non responding
employers.

Work Keys

Business Writing --
measure written
communication skill

Expectation: 3.0 on a 5.0 scale
Result: 3.29

Exceeded
expectations

Note: Overall
rating decreased
by 3.4% from
2013 employers

Continue to ensure
computer generated
testing for consistent
results. To find
alternative ways to
test online students
to ensure that

responding. Workkeys testing is
complete
Analytical Report in Bus. | Expectation: Average grade on Exceeded All instructors use

Communications:
Business Writing --
measure written
communication skills

Analytical Report, 80% on a
100% scale
Results: 84.19%

expectations.
Overall rating
improved by
3.59% from
2013.

consistent scoring
methods.
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Mid Plains Community College Assessment Matrix

4. Demonstrate
appropriate human
relations skills.

Expectation: Response will
show an 80% good to very good
response.

Result: No "workplace
readiness " assessment was
collected.

Not measured.

Work with Research
Specialists to
determine
alternative
measurements.
Investigate NOCTI
assessment
"Workplace
Readiness"

Follow up on
alternative
measuring
instrument.

Employer Survey --
measure work attitude

Expectation: Response will
show an 80% good to very good
response.

Result: Survey was changed...no
"work attitude" assessment was
collected.

Not measured

Work with Research
Specialists to
determine
alternative
measurements.
Investigate NOCTI
assessment
"Workplace
Readiness"

Follow up on
alternative
measuring
instrument.
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Mid Plains Community College Assessment Matrix

5. Demonstrate an 5,7,8, | Business Math Post Test | Expectation: Overall average It is difficult to Pull results for BT
understanding of 9 score will be 75%. determine BT students only.
mathematical reasoning Result: 79.95% students from
and principles in relation to oth.er _
entry-level employment. Majors....especia
Ily with online
education.
5,7,8, | Employer Survey -- Expectation: 3.5 on a5 scale Exceeded Continue to send
9 measure math/problem | Result: 4.13 expectations reminders to

solving skills

Overall rating
improved by
.19% from 2013
employers
responding.

employers for
continued
participation.
Investigate reasons
for non responding
employers
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Mid-Plains Community College
Assessment Report: Narrative Summary
Academic Year:
2013-2014
Program: Graphic Design/Visual Communications
Division: Business and Technology

Introduction

The goal of the Graphic Design/Visual Communications program is to acquire necessary graphic design
and business skills necessary to succeed in an entry-level job market. Graphic design courses will provide
students with experience using software for print media and multimedia applications, such as video,
DVD, and the Web. A major focus of the program design is to incorporate graphic design skills with
computer technology and business skills.

Summary of Previous Year’s Recommendations

The 2012-2103 GDVC assessment results showed that students met expectations for all program
outcomes. Outcomes will be monitored, as will changes in software and industry trends. Adjustments
will be made accordingly

Assessment Methods& Procedures
These learning objectives are assessed using direct and indirect measures. The following is a short
description of how to interpret each measure.

Internship Evaluation
e Evaluation is done by the employer supervisor twice during the Internship program — once
midway through the internship and once at the end.
e Scale of measurement is from 1-10 with 10 being the highest level.
e Target areas are (1) visual problem solving with appropriate software (2) ability to apply
business concepts and principles
Portfolio
o The portfolio class is a capstone course where students gather projects that they have
completed in the Graphic Design program and evaluate them, do revisions, and create
additional projects in areas where they are weak. Then they create a hard copy and a
multimedia portfolio to use when applying for a job after graduation. In addition to this they
create an identity package that includes a business card, letterhead, resume, and a portfolio
brochure. They learn how to present their work to the public by setting up a student show. A
rubric is used for assessment and the average student score will be 80 points or above out of a
maximum of 100 in each of the above areas.
Marketing
e A comprehensive marketing plan is completed in the Principles of Marketing course. They work
with a business, and develop a financial analysis including trends, current marketing strategies,
and then develop a plan to use marketing dollars more successfully.

Result/Outcomes
*See assessment matrix
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Conclusions/Recommendations

This has been another good year for the graphic design students. The feedback received from the
Portfolio Show in the gallery of Wrightstone was very positive. There were ten completions in the
program. Two students already have jobs where they are working as graphic designers and one student
has started to establish a reputation and is doing freelance work. Another student sold all of the work
that she entered in the High Plains ArtFest. McCook Community College sent two Desktop Publishing
teams to the State PBL Competition this year and they were awarded first and second place, another
team was awarded first place in web design and they will all be going on to Nationals in Nashville this
summer. Last summer two teams made it to Nationals in Desktop Publishing also, and they were
awarded 1°* and 7th place, competing against other two and four year colleges at the national level. The
team that made it to Nationals in Digital Video Editing last year received a second place award.
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Mid Plains Community College Assessment Matrix

Area/Department: Graphic Design Visual Communications
Level: Advanced

Date Submitted: May 2014

Last Revised: 2011-2012

Program Outcomes Link to Measure & Expected Results/Standards (What students | Expectation Analysis Action
College Methodology (who, should have learned) Met
SLO’s what, when & why) (YorN)
1. Perform tasks 1,2,3,7,8, | Internship Expectations: 7 on a scale of 1-10 Y
related to entry 9 Evaluation - Results: 9.8
level employment produces quality
in the graphic design work
design industry according to
assigned
objectives
1a. Print Media 1,2,3,7,8.9 | Print media Expectations: 80% on a scale of Y
Design projects 100%
(presented in Results: 86%
portfolio)
1b. Multimedia 1,2,3,7,8.9 | Interactive Expectations: 80% on a scale of Y
Design Portfolio 100%
document Results: 88%
2. Demonstrate 1,2,3,7,8.9 | Internship Expectations: 7 on a scale of 1-10 Y
skill in visual Evaluation - Results: 9.8
problem solving ability to apply
design concepts
and principles
1,2,3,7,8.9 | Student Show - Expectations: 80% on a scale of Y
development of 100%
theme and Results: 90%
creative skills
3. Use effective 1 Internship Expectations: 7 on scale of 1-10 Y
communication Evaluation -- Results: 9

63




Mid Plains Community College Assessment Matrix

skills necessary for
a career in graphic
design

measure written
communication
skills

4. Determine and
use appropriate
software for given
visual problem-
solving situations

1,2,3,7,8.9

DVD Portfolio -
use software as
necessary to bring
projects from
diverse
applications
together

Expectations: 80% on a scale of
100%
Results: 89%

3,7,8.9

Internship
Evaluation -
demonstrates
knowledgeable
use of
appropriate
software for
visual problem
solving tasks

Expectations: 7 on a scale of 1-10
Results: 9.4

1,3,7,8.9

Student ID
package including
portfolio
brochure

Expectations: 80% on a scale of
100%
Results: 92%

5. Apply business
fundamentals
learned to
employmentin a

3,7,8.9

Internship
Evaluation -
applies business
concepts and

Expectations: 7 on a scale of 1-10
Results: 9.8
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graphic design principles to work

setting environment

5a. Marketing 1,3,7,8.9 Marketing Plan Expectations: 80% on a scale of just short of

Skills (presented in a 100% expectations
Portfolio) Results: 79%

6.Develop a print, | 3,7,8.9 Portfolio: Expectations: 80% on a scale of Y

and digital Organizational 100%

portfolio to be ability, creativity | Results: 87%

used in finding and presentation

entry-level skills

employment in the

field

General Questions (see Narrative Report for specific information)

1. Please explain any significant circumstances not already mentioned that may have impacted your results in an
unexpected manner.

2. Indicate specific changes, recommendations, and/or enhancements you anticipate making as a result of this
data. (Example: Additional technology, training, or personnel).
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Mid-Plains Community College
Assessment Report: Narrative Summary
Academic Year:
2013-2014
Program: Dental Assisting
Division: Health Occupations

Summary of Previous Year's Recommendations

Steps have been taken to screen potential Dental Assisting Program applicants to ensure they meet
basic program prerequisites. In addition to their classroom work, students are now required to
participate in a job shadow to make sure dental assisting is the right “fit” for them. These two changes
have created a stronger group of students who are better prepared to tackle and complete the rigorous
pace and coursework the program requires.

Introduction

The Dental Assisting Program is an 11-month course of study leading to a diploma in dental assisting.
Students have the option of completing an AAS Degree. The purpose of the program is to prepare
graduates to aid the dentist at the chair side during examination and treatment of patients. Dental
assistants may perform supportive laboratory and business office procedures.

Upon successful completion of the program, graduates meet all requirements for the practice of dental
assisting, are x-ray certified and coronal polishing certified in the state of Nebraska and will be prepared
to sit for the national certification examination offered by the Dental Assisting National Board.

Assessment Methods& Procedures
e Evaluation of lab performance during the program based on competency standards set by CODA
o Faculty evaluation of lab performance during first 8 weeks
o Dentist evaluation of lab performance during final 8 weeks
e NOCTI exam pre and post for critical thinking, math, and communications skills

Results
Students met or exceeded expectations for all program outcomes. Two of the most significant reasons
for student success are:

1. Changes to the program’s admission criteria
2. The addition of a job shadowing requirement.

Over the past few years the criteria for admission to the Dental Assisting program has changed. While
Compass minimums have been in place for many years, they were not enforced prior to the past 5 years.
Now, students who cannot meet the minimum COMPASS scores are required to take the appropriate
General education courses that will improve their level of competence in those areas PRIOR to
acceptance into the program.

At the request of area dentists, a job shadowing requirement has been added as well. This gives
students the opportunity to see, first hand, what the field requires. Also in place now is a face to face
interview with Dental Assisting Instructor. At this meeting, many things are discussed which further
clarify what the expectations are for students in the program. It is the combination of these factors that
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is impacting the type of students that are choosing this program of study. Prospective students are more
aware of the “science intensive” nature of the program and those who prefer a LESS science intensive

course of study are not enrolling as often.

The above factors, combined with consistent communication with dentists regarding which areas of
concentration may need more focused attention within the program, result in better student
understanding, and a higher rate of success in outcomes.

Conclusions/Recommendations: Content

The program needs to continue to seek regular input form the dental community as to what they see as
important areas to focus on. There are minimum standards that will always be taught, according to the
dental assisting accrediting body. Of equal importance to current staff is that the needs of the dental
offices we serve are being met and exceeded.
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Mid Plains Community College Assessment Matrix

Area/Department: Dental Assisting (DENT)

FED Level: Beginner

Date Submitted: 2013-2014

entry level laboratory skill
including pour/trim
gypsum casts, fabrication
of custom
whitening/fluoride trays,
sportsgaurds, custom
made provisional’s

performance during the first
16 week s of the academic ear
based on competency sheets
provided in curriculum

Dentist evaluation during final
8 weeks in a clinical setting

competencies for all students on the
first try

Results: 4.74

L | Program Link to Measure & Methodology (who, Expected Results/Standards (What students Expectatio | Analysis Action
i | Outcomes/Objectives College what, when & why) should have learned) n Met
n SLO’s (Y or N)
e
1 | Perform tasks related to 1.2,3,5,6 | Faculty evaluation of lab Average of direct assessment will be Y
entry level dental ,7,8 performance during the 3.5 on a 5 point scale
assisting employment. program based on
competency standards set by | Results: 4.8
CODA
2 The dentist/dental assistant in | Average of dentist/assistant
assigned clinical facility will assessment scores willbe3.50na5
evaluate the student’s point scale
performance in the final 8
weeks of the program using a
Likert scale of performance
indicators
3 | Demonstrate appropriate | 3,7,8 Faculty evaluation of lab Average of 4 on 5 point scale on all Y
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Mid Plains Community College Assessment Matrix

clinical performance during
the program and will rate
performance indicators on the
basis of a 5 point Likert scale
(5 is high). The rating
instrument is based on
competences from the
National Standards for Dental
Assisting Education Programs.

will be 3.5 on a 5 point scale

Results: 4.85

Use effective 1,3,8 NOCTI assessments at the Improvement in all measured areas Need to
communication skills beginning and end of the for 90% of all students compare
appropriate academic year beg and
to dental assisting end
scores

Apply the theory of 1,2,3,4,7 | Initial faculty evaluation Average of direct assessment (for
dental assisting to during lab experience each student) 4 of 5 on Likert scale
specific tasks using
critical thinking Dentist/dental assistant

evaluation during final 8

weeks of clinical experience

using Likert scale for

performance indicators
Oral hygiene instructions The faculty will evaluate Average of direct assessment scores Y

The dental assistant and/or
dentist in the assigned clinical
facility will evaluate the
student’s clinical performance
during the final 8.5 weeks or

Average of dental office assessment
scores will be 3.5 on a 5 point scale
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Mid Plains Community College Assessment Matrix

the program using the same
performance indicators

Indirect assessment of student
learning will be accomplished
by surveying employers on the
same 5 point rating scale.

Average of employer assessment
scores will be 3.5 on a 5 point scale

Practices appropriate
dental radiology skills,
take Pas and extraoral
films, mount film, label
film, and maintain safety

Faculty will evaluate clinical
performance during the last
8.5 weeks of the program and
will rate performance
indicators on the basis of a 5
point Likert scale (5 is high).
The rating instrument is based
on competencies from the
National Standards for Dental
Assisting Education Programs

Average of direct assessment scores
will be 3.5 on a 5 point scale

Results: 4.8

The dental assistant and/or
dentist in the assigned clinical
facility will evaluate the
student’s clinical performance
during the final 8.5 weeks of
the program using the same
performance indicators

Average of dental office assessment
scores will be 3.5 on a 5 point scale

Indirect assessment of student
learning will be accomplished
by surveying employers on the
same performance indicators

Average of employer assessment
scores will be 3.5 on a 5 point scale
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Mid Plains Community College Assessment Matrix

us the same 5 point rating
scale.

1 | Demonstrate appropriate
2 | chairside skills
Amalgam/composite,
patient vitals, and C&B

Faculty will evaluate clinical
performance during the last
8.5 weeks of the program and
will rate performance
indicators on the basis of a 5
point Likert scale (5 is high).
The rating instrument is based
on competencies from the
National Standards for Dental
Assisting Education Programs

Average of direct assessment scores
will be 3.5 on a 5 point scale

Results: 4.96

1 | Advanced Procedures:
3 | Endo/Perio/Ortho and
Surgical skills and

Infection control protocol

The dental assistant and/or
dentist in the assigned clinical
facility will evaluate the
student’s clinical performance
during the final 8.5 weeks of
the program using the same
performance indicators

Average of dental office assessment
scores will be 3.5 on a 5 point scale

Results: 4.375

Results: 5.0

1 | 4 handed chairside skills

1,2,3,5,6
7,8

Results: 4.96
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1. Please explain any significant circumstances not already mentioned that may have impacted your results in an

unexpected manner.
2. Indicate specific changes, recommendations, and/or enhancements you anticipate making as a result of this

data. (Example: Additional technology, training, or personnel).
*See matrix and narrative for additional information

Mid Plains Community College Student Learning Outcomes
All MPCC graduates should be able to demonstrate:
1. Effective use of written communication skills
Effective use of oral communication skills
Efficient use of information retrieval skills
An understanding of the values and traditions of other cultures in the world
Mathematical computational skills to solve problems
Human inquiry skills by scientifically observing, explaining, predicting and testing for the purpose of understanding
Critical thinking skills
Appropriate and necessary competencies/skills for academic transfer or employment in their area of expertise
Effective decision making skills

LN U A WN
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Mid-Plains Community College
Assessment Report: Narrative Summary
Academic Year:
2013-2014
Program: EMT—North Platte
Division: Health Occupations

Summary of Previous Year’s Recommendations
NA

Introduction

The Paramedic (EMT) Program is designed to provide training and education to develop competent
paramedics. The paramedic provides care to emergency patients in an out-of-hospital setting. The
emerging roles and responsibilities of the paramedic also include public education, health promotion
and participation in injury and illness prevention programs, as well as providing initial treatment.

The program is offered on two timelines, traditional/original and accelerated. The results included in
this report are specifically from the traditional timeline. The traditional focuses on the part-time, non-
traditional student. The didactic training is offered two evenings a week and includes four hour class
sessions over an 8-month period. Students are then granted up to 12 months to complete their clinical
and field training at participating facilities and EMS locations. Then all training is completed, the student
is allowed and certified to sit for the National Registry Exam, which is the EMT’s certifying exam.

Assessment Methods & Procedures
e EMT National Registry Exam Skill Checklist
e Module exams and quizzes
e Observation of affective behavior

Results

Out of 19 students who took the national registry exam:
e 15 passed
o 4 failed

Conclusions/Recommendations
Students need to be encouraged to take the National Registry Exam as soon as possible after completing
the class. The longer students wait, the higher the failure rate.
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Mid Plains Community College Assessment Results

Area/Department: EMT (North Platte)

FED Level: Beginner

Date Submitted: Spring 2014

Program Outcomes/Objectives Linkto | Measure & Methodology (who, Expected Results/Standards (What Expectation | Analysis | Action
College | what, when & why) students should have learned) Met
SLO’s (Y orN)
1 | Demonstrate knowledge of current | 2,3,6,7. | National Registry skill sheet check Students are required learn and test 15 29 pass
skills they will need to use in 9 lists will be used to practice and test different skills to pass the program. These | 1did not
working in the field as an EMT skills skills are set by national and state take
standards
2 | Confirm knowledge of current 1,3,6,7, | Module Exam and Quizzes EMT students will be required to maintain | 30 pass
knowledge of what they need to 8,9 and finish a C+ to receive a completion 3 fails
work in the field of Emergency certificate of EMT 1 and EMT 2 5 drops
Medicine
3 | Demonstrate and incorporate 2,4,6,8, | Affective behavior will be observed Students will show affected behavior in 30 pass
professional values and standards 9 by peers, instructors, and clinical both the classroom and field time

of medical personal that the
industry requires in pre hospital
emergency medicine

personnel using a check list

General Questions:

1. Please explain any significant circumstances not already mentioned that may have impacted your results in an

unexpected manner.

We have had 18 students test (sic) the National Registry Written with 14 passing a 4 fails. We had three students
from last year test and all failed. We need to work on getting them to not wait to test.

Need to work on the number of students that drop in the NP class. Will have a meeting with advisors, if possible to
try to find methods on letting students know what the class involves.
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Mid-Plains Community College
Assessment Report: Narrative Summary
Academic Year:
2013-2014
Program: Medical Laboratory Technician
Division: Health Occupations

Summary of Previous Year’s Recommendations
NA

Introduction

The Associate of Applied Science Medical Laboratory Technician Program is designed to prepare
students for employment in medical, clinical, research, and public health laboratories. The technician
collects or receives patient specimens, performs many general laboratory tests, records data, and
reports results to physicians to aid in the diagnosis and treatment of disease. The MLT program
combines academic general education with a concentration in basic life sciences, didactic studies in
medical laboratory science, and clinical training at hospital laboratories. The program requires two
years, (four semesters and one summer session) of full-time study. Students with previous college work
may apply for advanced placement pending evaluation of transcripts. Upon completion of the academic
and clinical requirements, students will be awarded an associate degree and become eligible to take the
national certification examination.

Students completing the MLT program may transfer up to sixty semester credit hours to the University
of Nebraska Medical Technology program Medical Technology program. The Mid-Plains MLT program is
accredited by the National Accrediting Agency for Clinical Laboratory Sciences (www.naacls.org).

Assessment Methods & Procedures
e Evaluation by clinical instructors using an online performance evaluation report form
e Job placement

Affective behavior checklist

Board of Certification (BOC) Practice exam

e *Alumni Employer Survey

e Mock National Registry Exam

Result/Outcomes

Pre and post BOC exams, National Registry practice exams, and pass rates on National Registry exams
show that students meet or exceed the program expectations. In 2103, 100% of graduates were
employed full time in their field. Two months after graduation, 50% of graduates were employed full
time, 1 part time, and 3 were not working in the field due to personal reasons.

Conclusions/Recommendations--Content

The current assessment methods/procedures for MLT program outcomes 1, 2, and 6 will be utilized for
the 2014-2015 academic year. Methods and measures for MLT program outcomes, 3, 4, and 5 (which
were not assessed in 2013-2014) will be developed over the next year.

To better document and evaluate affective behavior, MLT faculty developed a new, more
comprehensive affective behavior checklist for use in the classroom and at clinical sites.
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Area/Department: Medical Laboratory Technician

FED Level: Beginner

Mid Plains Community College Assessment Results

Date Submitted: July 8, 2014

Objectives Link to Measure & Expected Results/Standards (What students should have learned) | Expectation Analysis Action
College Methodology (who, Met
SLO’s what, when & why) (YorN)
Possess the 8 Evaluated by clinical | Cumulative class result will be 70% or better. Exceeded No action
appropriate and instructors at Results: expectation. | indicated.
necessary assigned facility Hematology: 96.2%
competencies for during clinical Clinical Chem: 94.3%
entry level rotation using online Microbiology: 82.7%
employment in the Performance Blood Bank: 94.8%
medical laboratory. . Urinalysis: 93.9%
Evaluation report
forms.
Program Completion
Rates
Job Placement Rates | Expectation is 100% Placement in career within 6 months of | Met No action
graduation: expectation. | indicated.
SPRING 2014 2013 Results:
9 graduates Has only
9 working FT (100%) been 2
2014 Results: months since
8 graduates graduation.
4 working FT (50%)
1 working PT (12.5%)
3 not working for various reasons (37.5%)
Demonstrate the 4,6 Evaluated by clinical | Cumulative class result will be 70% or better. Exceeded No action
appropriate and instructors at expectation. | indicated.

necessary personal
and work
characterisfRs that
contribute to

assigned facility
during clinical
rotation using online
Affective Behavior

Results:
Hematology: 96.0%
Clinical Chem: 96.2%
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effective job Evaluation Report Microbiology: 87.0%
performance, forms. Blood Bank: 95.6%
relations and Urinalysis: 91.9%
retention. SPRING 2014
(CLO 4,6)
Use appropriate 1,2,3 Alumni/Employer
and necessary Survey
communication
skills to ensure
success in job
performance, job
relations and job
retention.
Apply the theory of | 7,8,9 Alumni/Employer
technical Survey
specialization using
critical
thinking/reasoning
while working
independently.
Use mathematical 5 MEDT-1060 Course
data and reasoning Outcomes
skills in relation to
the medical
laboratory.
Be prepared to take | 5,6,7,8,9, | Mock Registry Exam | Cumulative class average will be 70% or better. Exceeded No action
external Results conducted at expectation. | indicated.
certification end of training Result: 87.9%
examinations. cycle.SPRING 2014
Post Clinical Training | Cumulative class in each content area average will be 70% or | Exceeded No action
content area exam better. expectation. | indicated.

results conducted at
end of training cycle.

Results:

Hematology: 78.5%
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Mid Plains Community College Assessment Results

SPRING 2014

Clinical Chem: 86.8%
Microbiology: 88.0%
Blood Bank: 84.5%
Urinalysis: 85.8%
Immunology: 84.5%
Lab Operations: 94.8

Board of Certification | >75% Will pass BOC exam on first attempt Exceeded No action

(BOC) results Program: 100% expectation indicated.
National: 72.0%

SPRING 2014

Board of Certification | All content areas will have BOC exam program mean scaled Exceeded No action

(BOC) results score of >400 on first attempt expectation. | indicated

SPRING 2014

Results:
Hematology: 525
Clinical Chem: 493
Microbiology: 558
Blood Bank: 527
Urinalysis: 650
Immunology: 633
Lab Operations: 639
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Mid-Plains Community College
Assessment Report: Narrative Summary
Academic Year:
2013-2014
Program: Nursing (ADN)
Division: Health Occupations

Introduction

The ADN nursing program is designed to prepare students for employment as registered nurses. The
practitioner will develop entry level skills and is eligible to take the NCLEX-RN National Council (of State
Boards of Nursing) Licensing Examination-Registered Nurses. The program meets the requirements for
accreditation by the Bureau of Examining Boards, Board of Nursing of the State of Nebraska. Mid-Plains
Community College is fully accredited the Higher Learning Commission, a member of the North Central
Association. The Associate Degree in nursing program is accredited by the Accreditation Commission for
Education in Nursing. The nursing program includes nursing and non-nursing courses. The program
includes ATl Nursing Education in the curriculum to improve student and program outcomes.

Summary of Previous Year’s Recommendations:
In 2012-2013, five out of eight program outcomes were met; three were not.

Outcome Results

Outcome 1 Met expectations
Outcome 2 Did not meet expectations
Outcome 3 Met expectations
Outcome 4 Did not meet expectations
Outcome 5 Met expectations
Outcome 6 Met expectations
Outcome 7 Met expectations
Outcome 8 Did not meet expectations

Impact Issue: In April of 2013, an increase in the NCLEX test plan and passing standard was
implemented. Upon implementation, the national pass rate dropped from 92.74% in April of 2012 to
83% for all programs; 80.95% for ADN programs.

For 2012-2013, specific recommendations for improvement include:
e Improvement in communication and consistency in evaluating clinical expectations
e Investigate the use of math for nursing videos and workbooks for students with lower math
grade in Nursing Concepts V.
e Include nursing process in simulation lab debriefing to increase critical thinking
e |Incorporate ATI throughout the curriculum to help students with NCLEX exam, remedial course
work, and specific skills such as dosage calculation and pharmacology.
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2013-2014 Results

In 2013-2014, six out of eight program outcomes were met.

Outcome Results

Outcome 1 Met expectations
Outcome 2 Met expectations
Outcome 3 Met expectations
Outcome 4 Met expectations
Outcome 5 Did not meet expectations
Outcome 6 Met expectations
Outcome 7 Met expectations
Outcome 8 Did not met expectations

Assessment Methods & Procedures

Clinical evaluation tools. See ADN assessment matrix for specific information.

Result/Outcomes

e Based on 2012-2013 data, commination between full time and clinical adjunct faculty in regard
to clinical evaluation standards has improved.
e Students did not meet expectations on the ATI Comprehensive Predictor and the first time pass

rate on the NCLEX-RN exam.

Expectation

Actual Score

Rate

ATI Comprehensive Predictor 90% of 2" Year Students will 40.9%
score greater than a 69.3%
NCLEX-RN First Attempt Pass Greater than 83% 72.7%

Conclusions/Recommendations

e Afull and part time faculty orientation policy and procedure manual is being developed to help
improve communication between all faculty and consistency in clinical evaluations.
e Beginning in Fall 2014 (2016 graduating class), the required score to pass theory classes will

increase to 78%.

e The ATI Virtual NCLEX review will be a requirement and included in student fees. The Virtual
Review provides students with a 1:1 feedback about the NCLEX areas they need to study
e Implement a revised employer survey
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LEARNING OBJECTIVES/OUTCOMES DATA

Associate Degree Nursing 2013-2014

Objectives/Outcomes

Measure

Expectation/Result

Analysis

Action

Outcome

1. Contrrbté to the

sngorng datdbisé to

rééntf; hamin nédis

for chents of 411 igés
(CLO 3.6.8)

Chredl éva lsdton tool:
NCH: 1A

NCV: 1A

90% of 1% y&ar stwdénts
wi lseoreé 4 o § pornts
in the #ndl2 wétks on
méd-sarg dréd rn sping
seméstér

Résuk: 100%

95% of 2™ &4r studénts
vt llscord 4 of § pornts
rn thé findl2 wétks on
méd-sarg dréd n spong
sEméstér

Résuk: 90.9%

M& ekpietdtion

B lovi Expéetition

Reérnfores the
Veaportined of
Asséssmént of the
systéms throwghout the
progrim. Contrnué to
manl’mr

Wé aré dévélopng 4
full dnd part-tmé
fAcuky o éntdtron
pobey dnd procédure

2. Uvhzé thé nursing
procéss 1o méét
patént’s nééds 'n &
¢Arng non-jwd gméntal
mannér wt Fzng godl
drréctéd entiedlthinfang
with s¢rént ¢ ritond 8
(CLO 6,7.8)

e Bt don oot

NOV: 1.0 1, 2: 10D

Eviladtion by RN n the
Assvgnéid chnredl fia bty
durng thé $ndl§ wetks
of thé progrim-—
Meéntor &va lndton
sécton A

90% of 1% y&ar stwdénts
wrlséoré 12 o 15
pornts n the $ndl2
weeks on méd-surg dréd
n sprng seméstér
Résuk: 100%

95% of 3™ v&4r studénts
wi lscord 13 of 15
pornts n the $ndl2
weéks on méd-swrg dréd
n sprng seméstér
Résuk: 77.3%

Averdgs of dréct
Asséssmént scorés wi 1l
bé 1 on i 5 pont scile
Résuk: 4.4

Mt Ekpeetition

B lov Expéetiton

Mét Ekpietdton

Contrnwé to mphisizé
thé ymportines ofthé
nurs ng procéss
throwghowt the

currr ¢ farn,

Contrniaé to monior.
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Réport from Advisory
Committée

90% positrvé résponsé

Résuk: Not avar3bla

Pévéloping & nursng
progrim spécrfie
gradwaté Anét émp loyér
SWrvey

3. Prowrié compétent,
know B geab e ¢ard to
pitrénts wath haikth
probléms wt hzng
thérdpéutic
communtcation dnd
patént Sdincdt on.
(CLO 2,6,7.8)

Chwedl évaladvon tool:

1.c

NCV: {i1.A; W11.B

Eviladton by RN n the
Assvgnéd ¢hnredl fia bty
durng the Fndl s wotks
of thé progrim-—
Méntor &vA wdtron
sécton B

90% of 1% y&ar stwdénts
wr llseoré 12 of 15
pornts 'n the Fndl2
weeks on med-surg dréd
n spring seméstér
Résul: 100%

95% of 2™ &4r studénts
wills¢oré 8 9710
possiblé pornts n the
findl 2 wééks on méd-
surg Aréd in spong
semestér

Résuk: 95.5%

Avérdgs of érréct
Asséssmént seords w1l
bé 4 on 4 5 pornt scilé
Résuk: 1.6

M& ekpetdtion

Mt Ekpéétiton

Mét Ekpéctdton

1. Ut'bze knowledgs

ganad from the nwrsing;

haminrste, physi¢dl

ind behdviordl seréncés

o provrds specrilzed

narsing ¢aré to ¢hénts.
(CLO 1,5:6,7.8)

s h'7n15b51 &viludtion tool
Mathimgi
NCI: LE

NCViLD 12,3

90% of 1 éar studénts
willscoré 4 of § pornts
vn thé Finidl 2 weeks on
méd-sarg dréd 'n sping
séméstér

Résuk: 100%

95% of 2™ &4r studénts
willseore 13 9515
posstb & pornts in the
findl 2 weéks on méd-
surg Aréd vn sprng
seméstér

Résuki 100%

Mét Ekpéctdtion

Mét Bkpéctdtion
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Miath Exdm Gridés

Bs/ch-sac:
NCH: 11.A2

NCV: 11.A2

Corré ldwon of 11
dspects of ciré!
NCit: 1V.B

NCV:v.C

90% of 1% y&dr stwdénts
w11 hivé 3n dverdge
math skdm gradé of
85% or hvghér

Résult: 95%

95% of 2™ y&4r stwdént
wr 11 havé 3n Avérigé
mith ékdm gradé of
90% or hrghér

Résuk: 54.5%

90% of 1% y&ar stwdénts
vt llseore 4 of § pornts
rn the #ndl32 Wwésks on
méd-sarg dréd rn sprng
seméstér

Résuk: 100%

95% of 2™ &4r studénts
vt lls¢ore 4 of § pornts
vn thé fndl 32 weéks on
méd-surg dréd n spong
seméstér

Résuk: 86.4%

90% of 1% y&ir stwdénts
vt llscord 4 of § pornts
¥n thé $nil 2 wedks on
méd-surg dréd 'n spring
SBmastér

Résuk: 95%

95% of 3" y&4r studénts
wr I s¢oré 4 of § pornts
vn thé fndl 2 weéks on
méd-sarg dréd rn sprng
sémistér

Résuk: 81.8%

Mét skpéetdton

Nt mét

Mt Ekpéétiton

Nt mét

Mt Ekpéétiton

Not mét

tmp Eméntéd AT
Posige Calculitron for
thé ¢liss stirtng fll
2014

Contrnwng to
Sraphisizé the
psychosocrdl dspécts in
évéry théory un'it, And
rérnforcé psychosocril
Asséssmént ekpéctat ons
m ¢hnvedl wrttén
Asstgnménts.

Incladé A1l dspicts of
thé pavént (arsédsé
procéss; méds; 1abs;
Asséssmént @3td; narsng
drdgnosts, &t¢.)
s 3t on seéndn os
né hive stwédénts
drscuss how things it
togethér rn débréfing.
Work rnérwénd 1ty wath
stwéénts why 4ré

strugg Png wath coneépt
mips to mike saré they
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ﬁnﬁérsiénféi tha
expectit ons:

5. Parrorpité i bfélong

l8drning to énhdncé

proféssiondl growth
(CLO 8)

s h'fnlf c?l 1 cvé 1'1:1?1’0: on o9 I
NCV: VILC 1; VD

Réport from ddvisory
commtes

95% of 3™ y&ar stwidénts
wi llscoré 8 910
posstblé pornts n the
findl 3 wééks on méd-
surg Aréd in spong
seméstér

Rcsuk 5-9"%

90% positrve résponsé

Résuk: Not dvarldbls

Nt mét

Numérsus studénts hid
nd &valadt'on of the
drvelé cot'quéd on thérr
&vi ladt'on tod
especrally from dédjunct
fAcuky. Make suré thit
1l pfthé Sicuky aré
énforerng the
requwrément of 4n drvelé
crtrgué d4ch ratitron,
néd puttng dn

&vi ladtron scoré on the
chnreal évaladtvon tosl

Dévélopng 4 narsng
progrim spécrfie
gridndte dnd émp loyvér
SWrvey

6. Fanctrons In

bégnning mindgémént

o1& wiv1g plinning Ané

proviéing ¢aré for &

group of pitiénts.
(Cro 7.8

CTneal svaladton took
NCV:VE

Eviladt'on by RN /n the
dssignée chredl o by
durng the Fndl§ wosks
ofthé progrim—
Meéntor &va lndtron
sécton B

95% of 2™ &4r studénts
wi ls¢oré 4 of §
possiblé pornts n the
findl 3 wééks on méd-
sarg Aréd 'n spng
sEméstér

Résuk: 86.4%

Avérdgs of &rréct
sséssmént scores w1l
bé 4 on 4 5 pornt scdle
Reésult: .6

Niot mét

Mét Bkpéctdtion

Chingé thé &vAladt on
of the mindgément rolé
to lopling 4t the

évi ladton ofthe
stadént’s wesk ds 4
tedm 18adér for the 1
édr studénts rithér thin
thér résponsés on
chnrealréfléct ons
régArimg éva lndton of
mandgémént durng the
last 2 ¢hnredl wésks.
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Réport from 44 visory
comrmritée

90% pi‘)sl:;'[l-7i?<"é résponse
Résuls: Not dva Bb1E

Dévéloping & nursing
progrim spécrfie
gridndte ind émp loyér
SWrvey

7. Démonstrité

Fccountdbr Ity by

fanct oning wathin

narsng’s sthricl And

legal frdmeworks
(Lo 7.8)

CTue] evdludton too
NCAE: VILA; VILD

NC Vi VI.C; VILA;
VLB

Evaladton by RN rn the
Assrgnéd chvedl fio ]l’;cj/
durng the Fndl s wotks
of the progrim—
Meéntor &va lndton
séetion &

90% of 1% v&ar studénts
wi s¢oré 8 of 10
posstblé pornts in the
findl3 wétks on méd-
surg Aréd 'n spong
semestér

Résuks: 100%

95% of 2™ &4r studénts
wi lls¢oré 12 or 15
pornts n the $ndl2
weeks on méd-surg dréd
n sprng seméstér
Résuks: 100%

Averdgs of drréct
Asséssmént seorés w1l
bé 4 on 4 5 pornt scilé
Résuks: 1.6

Mét Ekpéctit on

Mét Ekpéctiton

Mét Ekpéctiton

8. Préparé to piss tha
Feénsing ékdm
(NCLEX-RN)

@O 8

AT Compréhensive
Prédretor

90% of 2™ &4r studénts
wr L s¢ore > 69.3% on
AT Compréhénsivé
Prédvetor (qwvAlént to
90% chincé of pissing
NCEEX-RN on thé frst
Attérapt)

Résuk: 40.9%

Niot mét

Rénforcé thé wsé of
ATt throughout the
curréufam.
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NCTEX-RN résu ks

> 83% péss NCLEX-
RN on first dttempt
Résuk: 72.7%

Niot mét

Incrédséd the réqurréd
scoré o pass théory
clissés to 78%
bégnning wath ths $311
¢liss 92014 (2016
gridndvng ¢ liss).
Encourdge ATI Virtudl
NCLEX Révréw,
constéér mikng 1t 3
réqurémént with thg
¢ost e ladéd yn the
stwéént’s féés.
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Mid-Plains Community College
Assessment Report: Narrative Summary
Academic Year:
2013-2014
Program: Early Childhood Education (ECE)
Division: Humanities, Human Services, and Social Sciences

Summary of Previous Year’s Recommendations
NA

Introduction
This is a first year assessment effort focused on ECE program outcomes as listed in MPCC’s college
catalog and standards set by current ECE faculty.

Assessment Methods & Procedures
Test average from Infant -toddler, child and appropriate tests from Human Development
e Recognition of the role of family and community in class responses, tests and comments on
practicum experiences
e Class presentations and practicum experiences. In Lab and Seminar, Expressive Arts and Early
Childhood Curriculum methods
e Test items related to curriculum content in Early Childhood Curriculum and Expressive Arts and
Design
e Advocacy project in Introduction to Early Childhood Education
e Observation reflections from all age groups in Intro to Early Education, Lab and Seminar | & Il

Result/Outcomes

# of Standards # of Standards # of Standards Met | # of Standards

Included on Matrix | Formally (out of those Not Met
Assessed assessed)

7 4 2 2

Conclusions/Recommendations

Specific recommended changes include:

e Shifting the timing of specific class projects, such as the advocacy project

e Making sure students involved in class observations at distance education sites receive personal

attention from faculty or local childcare professionals

e Continued discussion and evaluation of developmental stages of children from birth to age

eight.

87




Stinédrd 1 —Promatng Chrli Bévé lopment dné Lédrmimg

Meédsure Ekpéctdvon | Résukts | Acton
14 Knowng dnét | Test dverdge from | 80% 85% Continué présénting; drscussing dnd évaludtng

wnéérstinding
young ¢hrkirén’s
chirdetérstes dnd
nééds, from Brrth
throwgh 4gé 8.

Infint todd lér,
Child dné
Appropa ite tosts
from Namin
Dévé lopmént

dévélopmentd | undérstinding rn this dréd.

Stdnddrd 2 Bw kirng Fimr 1y dnd Communrty Ré Wt onships

Médsure Expéctiton Résu ks Action
2¢: InvoMing Récognitron ofthe | 70%
firy bés dnd rolé of fAmrly dnd
communttiés in community in

young ¢hrlédrén’s
development dnd
Edrming

¢ l3ss résponsés;
tésts And
commeénts sn
préc’d cam
Ekpéréncés

Stanidrd 3 Obsérving; Docaméntng dné Asséssing to Support Young Chkirén ind Fary bés

Médsare Fxpéctiton Résults Acton
3b Knowing about dnd 75%

wsing sbsérvat on,

dpcuméntdt'sn, dnd

othér Appropr 4té

3sséssmant 199l dnd
dpprodchés, méladrng
thé wsé oftéchnology

rn dpcumentiton,

3sséssmént And @313

eollécton.

Stinddrd 2 USING DEVELOPMENTALLY EFFECTIVE APPROACHES

Meédsure FEkpéctiton | Résults | Acton A
et Usng dbrodé | Cliss préséniéil"éns 0% 889, | Studénts werd Ab1E to wsé DAP tédching vath stuilénts

répértoirs of
aevélopmentally
Approprite
tedching /ledrning
Approdchés

and préc’d cam
cxpcrl éneés. In
L4b dné Sérvnir,
Expréssve Arts
ind Firly
Chilihppd
Clarrrénlam
méthpds

effectvely throughowt thevr cowrsés. Chilléngés drvsé
whén miny progrims; cwrrréwlams dné onbné
résources ¢lirm to bé “DAP” ind they ré nbi
Suppm"d ng stadénts 'n the déve lopr ng skrlls to rédch
¢ore cwrrrenlam godls; yét marntdn DAP précv e,
requires Ekténs Ve SFfort on the pért of the teﬁcher To
suppm‘t thrs wndérstdnéng wé wr ll eontns to brng
DAP éxpénéncés to our studénts dnd compare/contrast
thé BBArning to othér stritégiés.

STANDARD 5. USING CONTENT KNOWLEDGE TO BUILD MEANINGFUL CURRICULUM

Médsuréd

Bxpeatdton

Résults

Acton

Unéérstinding
contént know lé gé
And réspurcés in
Heddémre

drsgrp bnés:

Tést 1éms

& 13tA8 1o
curtréu lam
¢contént 'n Birly

70%
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lingudgé And
érdcy; the dits -
FANSYE; crédtve
drdm3; vsudlarts;
mithémites;
sarénce; physreal
dcvwity, physredl
dwcaton, hadkh
And séféiy; And
socrd | studrés.

Chrlihppa
Curttéulam dnd
Fkpréssivé Arts
ind Désgn

STANDARD 6. BECOMING A PROFESSIONAL

6&: Engdging
informéd ddvocdcy for
young ¢hrlirén Ané the
&arly chvlihpod
proféssion

Aévocke) projediin
Introdwction to
':Eéﬂy Tyl hypit
Fduciton

70%

66%

Théré wis 4 stgnvfiednt dvfferéncé bétweéén the
first portron of the ddvocdcy project (89%
sucetss) whrchimye Wés résédrching 4 topre
stuéénts f6& 1 pdssiondté dbout dnd thé sécond
porton; (42%) whvchinys vés DOING sométhing
to Advocaté on behilf sf thar topre.

Srneé ddvocdcy mvovés tking dcton thrs wr llbé
yntrodweidd &8 Fér yn thé séméstér And invo Ve tha
éntrré ¢ldss. Thowgh nst 411 stwiénts v 11bE dn
dédvocite for somathng théy ré pérsondlly
pissionité Absut, they via l ékpérrénce the
réscdrh; £5llow throwgh dné évaladt'on of doing
FOR ¢hvkirén 3né fAmy kés dnd not just tlong
ibout1t. Godlrémirns 3t 70%

STANDARD 7. EARLY CHILDHOOD FIELD EXPERIENCES

73, Opportanitrés 1o
obsérve dnd practcé in
it ledst two of thé
thrés éarly chldhpod
4gé growps (brith — 4gé
3,3-5,5-8)

Obsérvaton
réflectrons from Al
3¢ groups in Intrd
to Early Fdwcit on,
LAb dnd Sérrndr
& 11

90% | 88%

Studénts why comp lstéd thé dssrgned

Péreéntdgs
biséd wpon
thpsé who
comp létéd
thé

dsstgnménts

obsérvations cdmé very ¢lpsé to the godl of
90%. C'liss réflections on Wiés tiped
obsérvatons wi 11 bé rn¢ledéd 1n nékt védr's
curtreuw farm to hélp thém practes thrs skallin 4
group

A Uirgér chilléngs éxrsts for studénts who
srmp by éré not comp 618 the Assrgnéd
obsérvatons. “f @rén’t know whéré to £o.”
Wis & comman ¢onéérn voread by stwdénts At
thé Brstdncé Ledrming sités. To Adéréss thrs
stwdénts v 1 BE éncowrdgad to plAn vmé to
dnvé to MeCook to obsérve In sur 1ib. For
thpsé whp srmply ¢in nat, locdl proféssiondls
willbé contdctéd by the instrisctor to c4sé the
ritrd ] phpné contdet for the stwdénts. Studénts
v st 11 bé skpéctéd to make dn Apporntmént
vaththé obsérvaton s1té dnd follow
professiondl gwddinés wh & thérs,
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Mid-Plains Community College
Assessment Report: Instructional/Academic Pilot Project
Semester:
Spring 2014
Course: ENGL 0990 College Prep Writing
Division: Humanities, Human Services, and Social Sciences

Introduction

For the Spring 2014 semester, all sections of ENGL 0990 College Prep Writing participated in a pilot
assessment project based on course outcomes. Faculty were asked to set expectations/ target scores
for each outcome, link assignments to course outcomes, track student’s progress, and submit results at
the end of the semester.

Rationale for selecting ENGL 0990:

e ENGL 0990 is a developmental course

e ENGL 0990 is typically a Fall semester course. For the purposes of a pilot project, a smaller
group of faculty and students was easier to work with. A long term goal is to track the cohort of
students and see how they progress in the next level course.

e The next level course, ENGL 1010 Expository Writing, has an established assessment process
where faculty utilize a common rubric to evaluate the required research essay. The ENGL 0990
project will provide information that will hopefully complement the information collected in
ENGL 1010.

Assessment Methods& Procedures
The three ENGL 0990 faculty used a variety of assessment methods including:
o COMPASS test scores to establish a baseline of where students were at
e One faculty member used the COMPASS as a post-test to determine overall improvement
e C(Class lecture, quizzes, tests, grammar practice exercises
e Individual and group work

Result/Outcomes
Overall, students met course outcomes for all three sections.

All students enrolled in ENGL 0990 will be tracked to see how they do in the next level course (ENGL
1010, ENGL 1040, or OFFT 1070). Following are statistics for the Spring 2014 ENGL 0990 cohort:

Average COMPASS test scores for students prior to enrolling:
Reading: 70 Writing: 49

*COMPASS Reading score requirement for ENGL 0990: 0-79; COMPASS Writing Score Requirement: 39-73
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Total # of students enrolled in ENGL 0990: 37

# of students Percentage
Total # of students who successfully completed the course 25 67%
with a D or better:
Total # of students who failed: 7 19%
Total # of students who withdrew: 5 14%
*Total # of students who successfully completed the next 6 16%
level course by the end of the Spring 2014 semester:

*Two of the three sections of ENGL 0990 were taught in an 8 week format allowing students to complete the next
level course in the same semester.

Conclusions/Recommendations (content)
o Time spent teaching vocabulary skills was time well spent
e Link vocabulary assignments with current articles in newspapers and magazines
e Students do a better job when the topic they are writing about interests them
e Administer tests in a consistent format (computer vs paper)
e Student engagement with material that didn’t relate to them was a challenge even with peer
reviews.
*information taken from narrative feedback
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Assessment Report: Narrative Summary
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Academic Year:
2013-2014
Course: ENGL 1010 Expository Writing |
Division: Humanities, Human Services, and Social Science

Introduction

Research Essay
In the Fall of 2008, English faculty initiated a research essay assessment project for all sections of ENGL

1010 Expository Writing I. All ENGL 1010 faculty select, depending on class size, a representative group
of students and evaluate the essay using a departmental approved rubric.

Narrative Component—New for Spring 2013
To add a qualitative component to the quantitative data generated by the research paper review, the
English department added a narrative component to their assessment process.

Assessment Methods & Procedures

Research Essay
Each faculty member will identify a representative sample group of students:

e Faculty who teach multiple sections select the largest section as their representative group

e  Faculty who teach multiple sections with fewer than 15 students randomly select students from
each section until 15 students have been identified

e Faculty who teach fewer than 15 students total in all sections use all students as their sample

group

Essays are evaluated by instructors based on a departmental approved rubric. Along with a summary
sheet of tabulated scores, the essays and corresponding rubrics are returned to the ENGL 1010 project
coordinator.

Narrative Component—New for Spring 2013
All faculty who taught ENGL 1010 during the 2013-2014 academic year were asked to answer the
following questions:

1. lIdentify a time when you assessed learning in the past year. This can be a formal assessment,
such as a rubric or a quiz, or it can be an informal assessment, such as asking a question in class
or just noticing student(s) struggling.

2. Explain the problem you discovered through this assessment. Is there something that just
wasn’t “clicking” for your students? Was there some kind of knowledge or skill gap?

3. Describe your strategy for changing and improving your instruction in response to this assessed
need.

4. Describe the outcome. How did your new strategy improve student learning?
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Results/Outcomes

Research Essay
Fall 2014 Results

Total number of scored essays 234
Total number of essays scored > 16 points: 211
Percentage of essays scored > 16 points 90%
Total number of essays scored< 16 points: 23
Percentage of essays scored < 16 points 9%
Number of faculty who did not participate 1
Number of essays not submitted 14

For the past three years, data has showed that ENGL 1010 students are exceeding the 75% benchmark
set by the English faculty.

Year | Results

2010 | 90.1% scored at least 16 points
2011 | 86.6% scored at least 16 points
2012 | 87.1% scored at least 16 points

Note: 16 point benchmark on a 32-point score system is somewhat analogous to a 4.0 scale, where the
benchmark for satisfactory work would be 2.0. It is not analogous to a 50% on a percentile grading
scheme

Narrative Component—New for Spring 2013

General findings

1. Students still struggle with sentence structure (sentence fragments, run-on sentences.

2. MLA documentation (parenthetical citations and works cited page)is a difficult concept for
students to understand and equally as difficult to teach. To help students through the
documentation process, one faculty member took a different approach when teaching MLA
documentation:

Over the years, | struggled to help my students understand the connection of the
parenthetical citations to the works cited page. Furthermore, building the works cited
page seemed to cause so much anxiety. |soon learned that it was best to prepare the
works cited page the next day after finding sources. Essentially it was best to do the
works cited page before they were tired of the project, and they were much more
receptive in the beginning than at the end of the project.

It did help to point out that the information on the left hand margin of the works cited

page was the information that would be placed in the parenthetical citations. While
they are typing and preparing their rough draft, | require them to have their works cited

93



page nearby, so that they have the information they need for the parenthetical citations.
This helped some of my students, but others continued to struggle.

For years | have looked for an efficient way to connect the parenthetical citations to the
information in the works cited page. One day this year while thinking about this, | found
an efficient analogy to solve the connection issue. We live next to Interstate 80, so | used
the interstate as a representation of the paper, and the exit signs as a representation of
the parenthetical citations within the paper. Then | used the destination of the traveler
as the representation of the works cited page, especially the information on the left side.
This analogy has worked very well this year.

Conclusions/Recommendations

Research Essay

A five year comparison of scores show ENGL 1010 students are meeting expectations. Participation
from faculty in McCook and North Platte has been at or near 100%, but participation from adjunct and
concurrent faculty has not been as robust. The assessment coordinator will work with the full-time
English faculty to ensure all faculty (full time, adjunct, and concurrent) participate.

Narrative Component—New for Spring 2013
The narrative component was a natural expansion of the research paper review. For 2014-2015, the
narrative should be submitted with the research paper review.

ENGL 1010
Spring 2014 Narrative Comments
*Comments are copied/pasted as submitted.

Submission #1
Narrative Assessment Paragraph

Within my 1010 course, [ recognized students were struggling to see logic within their own
writing, specifically how sentence and paragraph structure tied into the organization of
their papers. I, therefore, had students write and respond to articles of their choosing based
on their own interests with topics. Students wrote an outline, responded in paragraph
form, and developed an explanation of the structure of the articles. Students would be able
to see the articles’ ideas in a logical format (both in sentences and paragraphs) while using
their own words to describe the structure. In the future, [ may allow students to type their
outlines/responses/paragraphs during class and outside of class to provide more time to
complete the writing which might help them process the structure over time rather than in
50 minutes a couple times a week

Submission #2
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Although I still struggle with making my students understand WHY MLA formatting is important, | am
making some headway on getting them to look at HOW. This semester | found links to exercises online
for doing a Works Cited List. | teamed them in class and got them started. Working with someone else
is more motivating than just pleasing me, plus they can learn from each other. On their next papers |
saw a marked improvement. Next | will work on how to improve in-text citations.

Submission #3

Along with the formal assessment at the end of the semester, about half way through I
handed out 3x5 cards and asked students to write one thing they liked and one thing
they did not like (or were confused about) so far in the semester. I found that they really
liked doing short assignments in class for instant feedback, but they really hated
working in groups of two or three because one person ended up doing all of the work -
usually the better student. There was also a skill gap concerning sentence fragments, so
we went over that in class with handouts, even though it is not an ENGL 1010 official
topic. Writing improved, and weaker students who usually did not prepare were
forced to do so.

Submission #4
ENGL 1010 Assessment: Part Il

Over the years, | struggled to help my students understand the connection of the
parenthetical citations to the works cited page. Furthermore, building the works cited page
seemed to cause so much anxiety. | soon learned that it was best to prepare the works cited
page the next day after finding sources. Essentially it was best to do the works cited page before
they were tired of the project, and they were much more receptive in the beginning than at the

end of the project.

It did help to point out that the information on the left hand margin of the works cited
page was the information that would be placed in the parenthetical citations. While they are

typing and preparing their rough draft, | require them to have their works cited page nearby, so
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that they have the information they need for the parenthetical citations. This helped some of

my students, but others continued to struggle.

For years | have looked for an efficient way to connect the parenthetical citations to the
information in the works cited page. One day this year while thinking about this, | found an
efficient analogy to solve the connection issue. We live next to Interstate 80, so | used the
interstate as a representation of the paper, and the exit signs as a representation of the
parenthetical citations within the paper. Then | used the destination of the traveler as the
representation of the works cited page, especially the information on the left side. This analogy
has worked very well this year. | hope it continues to work as well in the future. The steps of the

research process should not be frightening or overwhelming for students.

Submission #4

This fall | taught a Wednesday evening section of ENGL 1010 on campus. In the past, | have taught
mostly dual credit English for the college, so this was one of the more recent times when | had mostly
nontraditional students. | was midway through a lecture and discussion with the class about citing
sources using MLA style documentation. My class was usually engaged and fairly vocal, asking questions
and making comments as we discussed essays and types of writing. | then noticed the room had become
silent. | looked up and saw most of my students in varying degrees of distress. After asking a few
pointed questions, | realized that these students knew more about footnotes (Chicago Style) than they
did anything | was trying to teach them. The first thing | did was tell them all not to worry. | told the class
that MLA may seem like a foreign language at first, but that it is just another style of documentation. |
drew up a few samples on the board of parenthetical citations. Then | had the students come up in pairs
and try to document different sample sources. By the end of the class, the stress was gone for my
students. They had gained confidence and no longer seemed to feel that using MLA was such a daunting
task. | think the first hurdle had been to help the students to relax and not feel so confused and
overwhelmed about the subject matter at hand. When a level of comfort was achieved, the educational
process worked as it should.

Grading student essays, | noticed that in spite of last semester’s work done individually by students at
http://www.ccc.commnet.edu/sensen/, most of the students were still having trouble with sentence
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construction. The essays were full of fragments; run ons; tangled constructions, long, rambling
sentences that often “switched gears” in the middle; and sentences that simply didn’t make any sense. |
always allow class time for students to read early drafts aloud, which usually helps people catch most of
these things, but not in this class. Finally, | started copying some of these “masterpieces” onto a word
document. |tried to get at least one from each student. One class period, | told the students what | had
done and asked if anyone objected to our working on these as a class. If any student would have asked
me not to use theirs, | would have respected that choice, but nobody asked. | never said the name of
the writer, but since students had already read and responded to early drafts on the discussion board,
they probably knew. Since half the students are on-site and the others are at a DL site, | showed the
sentences via computer. Usually, we were able to fix the sentences with input only from students.
Before their very eyes, | used the strikeout tool to cut words and put the replacements in red font. |
took the opportunity to point out features that made the sentences better, such as punctuation for
compound sentences, parallelism, and labeled them on the document. After we finished, | put our new
masterpiece in a Handouts section I’d created on Blackboard, and advised students both as a class and
individually in feedback to use these (we did it twice) to help them revise their next essays. I've noticed
significant improvement in some students’ work, notably in one who had the most trouble. But other
students either still don’t get it or don’t bother to use the handout.
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MEMORANDUM

Stwédént Asséssmént of Lédrning — Nistory — North Pl3tté Community Collégs
Préparéd by Br. Glynn G. Wa lir - ©ctobér 17,2014

Asséssmént Objsctrves: The formér mémbérs of the Soerdl Seréncés Drvisron dgréed
wpon two brodd by définéd sbjectvés ppropr ité 1o soerdl scrénces stwéénts: 1)
démonstrdtron of n dwdrénéss of 4 varéty of cukrés; 'nsttut ons; dné twdév ons; dnd; 2)
démonstriton of ths knowéagé dnd entredlthinkang sk lls nccessiuj/ to trdnsfér to 4 4-
vedr eollBgeé or wvérsity.

1t 's to bE notéd thit the rnsttatron dddptéd & “witng dcross the carn'culum™ posityon
dwrng the 1990s dnd, ds 4 résuk; 1t 1s to bé ékpectéd thit fcw by v ll dédrcate sabstintral
portrons of thérr réspactve coursés 1o thé énhdncément of stwiént wirtng skrlls. T'o that
énél; Dr. Woldr's hrstory coursés dré formu litéd on the bis's of o gorows woting
énhincémeént; v.8.; 100% o h's coursés dré wittng orréntéd to the comp lété ékelaston of
mw bp & chores; objectve, dnd dny othér non-writng éxérersés. Préséntly, Br. Woldr's
Wstory coursés Aré composéd of two myétérm kAmindt ons, two wWottén cotedl réviéws;
inél oné compréhénsve Sndlékdmmation. Thé two mrétérm ékdmindtions Aré composéd
of & first myétérm Skdm that s 4 short 8ssdy wpon varows histor'édtoprés dnd
persondges; whvlé the sécond mrétérm Ekdrn; offéréd oné week Btér, rs & eotredlthinfong
Witten Exereisé done out of ¢ldss rn wireh 1hé stidiént composés quéstrons for poténtal
drsciussion. Thé cotedlrévidws pértdin to monogriphs wathin thé @soping of Wstory;
with An dption to rép lAce oné book wiath § #lm. Oveér the past two yédrs, studénts miy opt
for oné papér thit entredlly réviews two Wrstoredl monogriphs. Thé findl ékdmindtion is
composéd of two éssdy quést ons to bé comp lBtéid 1n A two-howr #ndl ékdm pérod 4t the
énd of thé sémeéstér. Clissés Aré conductéd in & prédomindntly Ecturé format, with
plénty of t'mé for Sverdv'c érdlogué dndt geogriphic récogniton va hstorcdl mips.

Régardng the erv'ed | thrlang componént o5 the Sserdl Serénces progrim sbjsctve, the
formér Soardl Serénces Drvision gréed o Adrrnystér the Wiatson-G lisér Crtedl
Thinking Exdmndton to 4 growp of studénts. W dgrdéd thit 4 mynrmam s¢oré of 25
¢out of 10) wou ki bé sur rvtril expec’cé’d on of stadénts. Adminstérng thé éxadm in
Heddtnre yédr 2003/2004, MPCC studénts performed 4t dn Averdge »£26.03. The
Witson-G lisér Cpveal Thl nking Exdrarndton most récént by dminrstéréd réndéréd véry
s lr résuks. Thrs ékdrmrndt'on his nat béén ddmimystéréd n récént véars.

Coneérning thé first progrim obj Bctve; the formér Socrdl Seréncés Drviston Agreed 1o
wtr bzé 3n éssdy formdtin pursult of that Asséssmeént DbjCC'ﬂ vé. For dsséssmént | purposes;
Amérrédn Nr stor- 7 | stuéénts wére to bé dskéd in essdy questl on or subml’c i book réview
pértiiny ng to the slavér, v Yssué; whv e Amércdn Nrstory 11 studénts wéré to bé dskéd n
essdy qucstl on or subrit 4 book réviéw pertdming to thé ovi 1 pghts movement. The
Wstory Ynstrinétors wéré In dgréémeént thit studénts 4t the MeCook Campus nééid not



nécéssin Iy Answer thé riént'cdl éssdy quéstons As stwdénts 4t the Niorth P l3tté South

Asséssmént Procéss: At thé concluson of the grady ng procéss thit normdlly Wkés plded
At thé éné of the dcdiérre sémestér; the history ynstractors (Dr. Wo lir on Nm‘th PlHe’s
South Campus dnd Mr. D&VAughn sn the MeCook Cimpus) dré sapposéd to chpdsé
répréséntdt vé tssdys or papérs from thé réspectve ¢ lissés dnd forwdrd thosé
essdys/pipers to owr fAcuky ¢ollédgnés in thé Enghsh depéﬂmen’c of the formér
Nuamintrés Drvision for 4 grémmétl ealst: v ste éssessment review. Two essdy/plper
Ansérs from studénts grdded A, B, O, dnd B by thé Distory ynstructors w11 bé forwdrd s
to thé Enghsh collédguss for this pﬁrpbsé; Brthér béfore or After thit forwdrdrng procéss;
thé hrstory ynstructors hivé dgrééd apon dn dsséssmént rubne wath régrd to the
substintivé contént of the éssdy dnsweérs or thé formal papérs. Thit substintvé contént
rabie I's notéd; bélow:

tnordéntdlly, 11 vs to bE notéd thit the jorning of the Engbsh dnd Nrstory ficalrés i thrs
véntars w1l hapefully provids thé £ llpwirng ésscssmen‘t pcrspec’d Ve, The Engh sh ficulky
wr l1bé Ab13 to Asséss whc’cher our studénts dré wotr ng Effectve éssdiys Across the
dcadémre drsrplnés; 1.8 béyond Engh sh wotng eoursés. Asd résuk, El’lgh sh ficuky
¢8n make § 4étérmmdtron whe’chcr our studénts dré wotng EffECUVEly (notrng wotng
st(/le graimmdr; sénténecé struc’cure Bte. % Ny s’wr(/lnstructors w11 bé gﬁugl ng thé
sabstntivé &ffEetvéndss of sur stadénts wathin the arsaplng of story. As 4 résuk of
thit substintvé Asséssmént; 1t 1s hppai thit the history ficakty ¢dn mike dppropr ite
Aéjastménts to thé coursés offérdd 4t thé rnsttatron to maAntdn thé Agrééd wpon Sseral
Serénces sbjectves.

Asséssmeént Cotérd for Substdntvé Contént 'n Nrstory: Nrstory ficuky wr llww bzé the
followrng four-pornt rubrr¢ in dsséssing thé substdntivé contént of thé répréséntinve
essdys dnswers.

1) Accuricy of fhctudl contént —

4 pornts to bé Awdrdéd 1fthé stuiént drspliys 4 supérb comminé of such,

3 pornts o bé dwarded 1 the stwdént drspldys 4 good command, but wath minor
ErTors Ndted.

2por nts o bé Awdrdsd 1 the stwdént drspldys dn Avérdgé command, wath & mijor
Error or minor érrors noted; but générdlly hdving 4 sobd sénsé of the fhctad]
mater A préséntéd to the studént.

1 pornt to bé Awirdéd 1fthé studént &vspldys consistént ndccurdorés; 4 scittérad
sénsé of thé fictudl contént, or nd command o the contént.

2) 1ssiné récognition -

S3mé pornt scd lé s dbove.
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3) Thémé récognition —

Samé pornt scilé ds Above. For instAnes; régdriing n Amércn Nrstory 11 éssdy
quéston on v L ghts, théré vs dn svérndng thamé of érseomindtory ségrégation
¢(Irm Crow ségrégaton lAws 'n the South), wath sévérdvssués pérvadng thit
générdlthéme. Swchrssués mrght be véd to the ol pghts movémeént dnd M.L,
Kyng, Jr.; Rosd Pirks; the Crwr I Rights Act of 1961, &te.

1) Intérconnéct ons bétween ficts; themés, dnd Yssués ¥n propér chronp logreal
séquénce.

Simé pornt scd & s Abova.

Summary of Asséssmént of Studént Lédrnng for Nrstory Studénts 4t North P lins’s South
Campus:

ttrs Dr. Woldr's proféss ondl pérspéctvé thit hrs griés corréspond wéllto the
Asséssmént rubrre notéd préviously. Générdlly, Noth-Plins Sau’ch Cémpus stuéénts
rdrély &rspldy 4 supérb command of fictudl ratén Al gérmané t the b Story courseés
offéréd on thit ¢dmpis. In genérdl, b story studénts érspldy 4n évcrégc 19 good commind
of swch maténdl. The sdmé stitémeént ¢n bé midé wth raghrd to Vssud récognition
wathin the contékt of WWstory coursés. Noweéver, stadénts &o much béttér with régard to
thémé récogmton; moré régulirly érsplding 4 gooi to supérb commini of théms
récogniton. This miy srmply bé 4 réfléction of the fict that studénts 4t the lower
arvision of the wndérgridndte ekperénce ténd to réddr by focias wpon générdlnotrons to the
éxclusion of spea e notons within the @rserpné of lwstory. This, 4 stwdént wattng 4n
éssdy &édbng wath avr | pghts rn the post-Wor ki Wir 11 érd may rédarly Acknow Bdgé the
thémé of drseomindtory rnsttutond | behdvior, whrle béing moré 1Ak wath régird to thé
Specriic Yssiads pértinént to thit drserrmindtory théme. Stwdént yntérconnéct on btwéén
fhcts; thémes; dnd Yssués 'n propér chrono logedl stquénet dppédrs 1o bé progréssing 3t 4
goodl Evel Thitis to sk Vs stadénts 4ré hind Ing 4 éemandmg lodd i Br. Woldr's hlstor/
coursés 'n & mannér thit préparés thém wéll for thé trinsfer to the four-y&4r Insttution. 1t
vs Antrorpatéi thit 4 grédtér emphists wr 11 bg nécéssiry, 'n fatwré coursé offerngs, Along
thé Inés of rmproving thé studénts’ 3br Ity to récognzé 6 1Evant histon'¢dlissués moré
reddr by,

At thé ¢con¢lusyon ofthé Sprng 2010 séméstér; Pr. Wo lir forwdrdéd séverdl éssdys thit
recerved An “A™ grade; 4 “B” or “C¥ grddé; ind 4 “D” gridé to Ms. Allén for éssdy-
witng évAladt'ons. Neér dsséssmént rnéreatad thit wntng ska lls dppédred to ¢losély
match the grddé Assignéd by Br. Wolir from 3 substintivé pérspéctive. Theréfors, 1t
Appedrs thit stadénts masténng witng procédurés dré moré kel to bé Ablé to
substintrvely réfléct mistéry of the subjéct mattér within the drsarpiné of vstory.
Stwéénts pérforming poorly 'n wittng Appédr lss Vkély to bé Abl6 to récognzé rssués
ind thémeés, Appédr 1ess Ab1E to d8hnédte fActwal dccurdcy dnd chrondlogy; And Aré Almost
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comp étély andb 18 to malke the Appropn 4t 'ntéreonnéet ons bétwétn Wstor¢d fhiets,
chronology; yssués; dnd thémés:

Thé répbr% rssuéd 1o Br. Woldr by North Plané South Campus Eng bshinstractor Ms.
Allén, ré: éssessmen’c of Wwstory essdiys for wotng dby bt /5 Tnélr ‘catés that thére vs 3 générdl
const stency ' Watng deross th & sclph nés. Nowévér, 11rs dppirént thét stwdénts why
hivé nat tikén ENGL 101071020 coursés pitor to tilang Br. Woldr's hrstory coursés dré
jéépﬁrdli'zl‘ng thérr 3br 1ty to makrmy zé thévr péiénil‘él rn the Wistory coursé. Thé nstitutron
must make & moré Conectritd Effort; théréforé, 'n gwéing studénts towdrd the dppropr 48
wit vng-oréntéd ENGL coursé prl or to; or cantemparéneausl 7 with, thé ik ng of 4
Wstory coursé 4t NPCC. 1n pirtcular, 1h Ittt on o ki b wéll §4visid to monter
studénts moré ¢losély ds thay trAnsiton from high s¢hapls to the community eollége,
Assuring thit high s¢hos | gridndtés tike ENGL 101071020 coursés rmmédratély at the
community ¢ollsgé béfore tiking history coursés thit concéntratd so hedvi Iy wpon wotng
skrlls, Thé dbové éxérersé bétweéén Nistory dnd Englhsh ficaky hds not béén répéatéd, As
théré &oés not Appedr to bé 4 nédd to répedt it ds vét.

In summat on, théréfors, thére dois not Appedr to bé 4 nééd to dkér thit whreh his beén
doné on the North P lins South Cdmpus sneé the subrmrss'on ofthé 2006 dsséssmént
réport. Nip d8vidt'on 'n thé préviously submrttéd maitok 1's to bé notéd. 1t mrght bé
worthw v 18 to wtr ¥z8 the Witson-G lsér Cotredl Thinfang Exdmindt on, or 4n éqwvalént
&kArrnaton, n thé néar faturé.
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Mid-Plains Community College
Assessment Report: Narrative Summary
Academic Year:
2013-2014
Course: BIOS 1010 General Biology
Division: Math and Science

Summary of Previous Semester’s Recommendations

e Work with students on recognition - “the prepared mind”

e Identifying the results of the prepared mind.

e Students will add work with graphing and inserting graph in the correct area of report. Review
formal reporting in greater detail.

e |t appears that in order to encourage critical thinking — current issue topics will have to be
assigned.

e My Biology tests are more application than fact repetition. Maybe 5% is the more realistic
goal. Next semester - should | do more definition based tests?

Assessment Methods & Procedures
e Labs
e Projects
e Pre and Post Tests

Result/Outcomes

e Students showed marked improvement in identifying question, hypothesis, independent
variable and conclusion. The extra work on the book web access and lab review is helping.

o Added work with website graph analysis. Students still lack detail work in lab writing.

e Assigned work showed improvement. The biggest hurdle is with the new books and websites
produced by publishing companies.

e On reviewing - students with initial middle scores improved the most, student with initial good
scores or poor scores stayed close to the beginning test score.

Conclusions/Recommendations
e Uses a variety of methods to collect assessment data
e Incorporation of gen ed skills (math, writing, technical writing) into class
e Teaches critical thinking using current events in science
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Mid Plains Community College Assessment Results

Area/Department: BIOS 10110/1011 (Sara Morris)

Date Submitted: Fall 2013

FED Level: Beginner
Objectives Linkto | Measure & Expected Results/Standards (What students should have | Expectation | Analysis Action
College | Methodology (who, learned) Met
SLO’s what, when & why) (YorN)
Stuéénts dré grven 3 RE3drng grvén 3t Wark waith

Stuéénts dpply the
seéntrfic méthod
o solvé 4 wrttén
problém

short réview of résédrch
n 4 brologredl
drsapné. Stadénts Aré
Asked 1o rééntfy the —
Bickground résédrch,
'Qiiésilibn H /pb;chésl:&
Dependent, ?m.d Contral
vin b lés; typé of d4td,
4né the Conelusion

Studént résu ks %
Résédrch 51
Quéstion 91

"I'*Ij/p’ét;[hésl*‘s 33
Indépe vanible 63
Dépe vandble 30

mkéd-térm

Studénts cdst by
preked the quaston,
hypothésts dnét
rEeognizéd the
¢con¢lasron,

They dré not rédbzé
Wwhit thé seréntrsts
hid obsérved prior to
thé &kpérmént.
Théy sbsérvéi the
man'pu lAtdd vinable

stwéénts on
récogmtion -
“the préparéd
mné”

léént fing the
résults ofthé
prepiréd
I:I’;l]'jnﬁ;

Contral 5% bist Goiakintiénd's,
Conelastan 100 thé dépéndént.
Studénts Capstoné Bbordtory | Céllalir ibsprrdvon Expected 35% Réquréd a3t Stuéénts w1l
fully dppt St Asshsshd . o WtAke 3 Pmes/ady | dédviork vath
fﬂ;‘;i]szn:] 8 PPY deuv "g 55_5;?12‘3d 49 stiwiénts in 22 groups  rAngé from 19 1o 38,5740 g 3 PR et g dne
wstng 4 détdr lad pornts - Avérdgs = 30.8% P
méthoé ¥n b g oS - Aviiigh ’ Trinsfernng 44td lns‘ﬁ:“ grdph
L’lboritor/ rwbre to griph. Eormil wn the ¢orréet
Aoty o grap e éreéofreport
Ct V t CS (éttéch'ed) I'Cpﬁﬂ Wi t ng - Revl CW formal
P r._esﬁfc,m.efi, rcpmtl ng n
drfficw hﬁl".CS. 51'65’(61’ dCtél 1
Fostér citredl Stwdiénts aré présénted | Tekibook websités - stadénts weré @veén § dssignménts Only half of the 1t dppedrs thit
thinfang sk lls n Wlih iné st mys g lnterprc’cﬁtl on 4né § bonus dpportanités of the stwéiénts took n orédér 1o
ekAmmimg lnterpre’c 3 griph, sAmeé to réviaw cwrrént 'ssuds  47.5 pts 4dvantage of thé Encowrdgs
bology-rélated char, or othér bonas TCMH A b enticdl
mformait on b] 313g] Cﬁl]nf@nﬁé{}‘ on Some stgned n but thinja Ilg L

@rd n@thér bonus nor
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assigned work — current issue
some only the topics will
assigned work have to be
assigned.
Demonstrate iﬁculty developed Pre/Post The goal was not | My Biology
scientific est Aug. Average 26 or 52% attained. tests are more
knowledge through Students are given the same Students seem to application
the use of a test on the first and last day of | Dec.  Average 28.5or 57% struggle with study | than fact
pre/post test over class. skills and repetition.
material covered in 47 students took both test and identifying Maybe 5% is
; reftest. Incentive is that the Goal: 10% overall ;
the corresponding . _ connections. the more
retest will be assigned as ..
course. bonus points on the final. realistic goal.
Some students chose not to Next semester
participate or had dropped the _
course by the final. should I do
more
definition

based tests?

NEW: List any general recommendations, resources, and impact issues that affected the assessment data submitted on
this form. (Example: Instructional areas: Do you need additional resources to improve student learning? Non-Instructional:

Is additional training needed?)
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Capstone lab - Cellular
Respiration

Goal Fall 2013

35 30.8

Mid Plains Community College Assessment Results

New baseline Fall 2013

Fall 2013
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T11lé of Réport .. Capstone Rubric

Mid Plains Community College Assessment Results

RESEATCN TEAM: o)

Not aware Recognizes Accomplished Exemplary Outstanding
. ) Score
1 2 3 4
5
‘ sbsérvaton or in¢ fadés hcts Réséireh Covedlibnpng
Research Question || D25 N3t rE résedreh obsérved dboitthe | quéston bissd | reflectéd in the gaestion
to Vst gat'on background Expénmentd] onvadds from | | formit
swmman zéd mitérils sararmiry

Poés not rél3té

Statémént Rélteés

faéntfiés boththe

) fdéntfiés b'bih_
the ynéépéndént

All vinables vééntfed —
stitémeént @vén ds

Hypothesis to résédrch AT néépéndént And And dépéndént i5 - thin
gaéstan Tothe obsErvaon | it vanAbE | vAnAbE stitng
prédréton
7 Adéréssés in - o Shatus métendl siép
Exverimental Doés not expénméntd | Drsts stépsin § Dists météndl | oréér dnd the signin
*’Desi . nelwdé  Any procédiurs bist TEGDE typE dréer — | néeHSd dné stgp | shestwith 2 per ddy
g stéps dpés not havé répFedblé drréctons désign obsérvations -
stéps In oréér
Mrssing it Mrssés érthér tha Dét; Tégf r;ﬁgrﬂs Graph shaws figf}tébi&r]igrﬁ; ll
Data & Graph et 43t4 b e or ths comrae ans d4td trdnsforred o2 comp Eoe ane
13618 dnd griph Srinh comp l&té t mirbér for dccurdté to résuks
& rnformat on Aoquréd.
. . . PRt . ot ; Pt . .t R . :"\ A.h" y y ¥ 1 A»‘. pA
Conclusion* Niot présént Staés whéthér Stdtés whéthér the Hyp otlies's AHP éﬂsaﬂhi s
I ﬁhcs}s I-S h/pg{hes}s l‘s stitement SC} .C.nt}..j? C MC{ . DG 51‘6 .
/P ‘ cormp Ité yn¢ lnérng thé

107




N PLay N
S M . . .
< I Mid Plains Community College Assessment Results

| - ¢
K S\
7['/"\'11 v c®
REE sipportéd or filé | | supportéd dné stéiés & e REE, PE dni PA.
REE iné PE stitéd
PE
PA
Grammar & Véry Sréqaént . . Léssthin3 All grdmmdr dnd
. grimmir dné/or | Moré thin 8 érrors 4 - 7 érrors L spélbng aré ¢orréet.
Spelling T errors
spélbng érrors.
e Formildésign. Ditd
Nt trpéa F:;;n :;;‘zvgvcvs it ind griph aré Incladés & front | | dné Grdphs 3ré plicée
Presented for Peer /PO DR Ynsértéd corrdetly utlé pagé comrdetly.  Rubre
. méthséd sréér ‘ R
Review Andchad
_Répbﬁ néver :Répbﬁéfé hinéed Réport hingéd in 2 Réport hing e Bépbﬂ hinédd i on

Timeliness twrnéd n or 3 i 1318 - éxténston e e omé.

clissés 13té

réquestéi

pénivdis ke

n 1 pérod Bt

*REE = résu ks, Vdénés; &kp Andtron
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PE = possblé rrors

PA = possib s dpp Fedt ons
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Mid Plains Community College Student Learning Outcomes

All MPCC graduates should be able to demonstrate:
1. Effective use of written communication skills
Effective use of oral communication skills
Efficient use of information retrieval skills
An understanding of the values and traditions of other cultures in the world
Mathematical computational skills to solve problems
Human inquiry skills by scientifically observing, explaining, predicting and testing for the purpose of understanding
Critical thinking skills
Appropriate and necessary competencies/skills for academic transfer or employment in their area of expertise
Effective decision making skills

LN U WN
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Assessment Matrix -

MPCC BIOS -

North Platte BIOS 1010/1011

Spring 2014

Objectives

Measure

Expected/Results

Analysis

Action for Fall 2014

Outcome Sp 2014

Stwéiénts dpply the

soréntrfic méthod to

solvé & wirttén problém
Mré-térm réview

Stwéénts dré grvén 4 short
réviéw of résédrchin 4
brologrcdl érserpiné.
Studénts Aré Askad to
vééntfy ths - Béékgrhimﬁ
résédreh, Ques’cl on;

N: /pothcsl S5 lndepenﬂen’c -
Dependcnt Anéd Contral
vardblés; type of édtd; And
the Coné s on

Sci meth reading-44 replies
Expected: Midterm
70+% posntlve for each step

Studént résu ks %
Rettich 59
Quéstion 100

ﬁj/pbihésl'7§ 90
Inéepe vindble 70
Dépé virible 33

?énﬁbl ‘ 59
Conelaston 86

Stwéénts drd well
récogntZing the quéstron
ind hypothasrs poséd by
thé rédimg. Théy
weéré 3lso Awiré
whéthér the conclasyon
refléctd the hypothas's,
Résédreh dnd dépéndént

vandb e - gdvé somé
prob léms.

Whén wé Andlyzéé the
format — wé beFéve thit
ihé réséér'éh ?m'ﬂ

ques’cl on canfuscd
stuéiénts And @ not
grvé Accurdte résults.
Wé plan to réstdté thésé
quéstons for FAL2014

Stuéénts showed
mérked 1‘r'nprb\?émén"[ mn
rédént s g ques‘[l on;
hypothas's, lrmcpcndent
vardb & Anéd cone fuston.
Thé &xtrd work on thé
book web dccéss dnd
13b réviéw ¥s hélping.

Studénts successfully
ipply thé soéntfie
méthsé 1n Bbordtory
Fcnvinés

Capstoné iboritory

Fctvity Assésséd

wsing 4 détd b4 rubre
¢Attdchad)

Céllylar resprrdtion
Expected 35/40 pts

37 stwéénts n 17 § gmups
rdnge from 32 pornts -
10pornts
Averdge =32.6%

Réquréd d3t3 uptile 2
%l:rhés'/.déj/ for 4 édys.
Trinsférnng 84t to
gréph Formi | réport
wWotng

Studénts wr 1 ddé work
wath graphing Ané
séting graphim the
correet Aréd of réport.
Réview formi | réporting
n grédtér detdr .

Aédsd work with
websité griph dndlysrs.
Stwéénts st 1l ek détdrl
work rn b wntng.

Fostér entedlthinfang
sk lls n ékdmimng
brology-ré lhtéd
rnformition

Stwéénts dré presen’ced
with 3nd must ¥ntérprét
3 grAph, chart; or sthér
brologred linformaton

Téktbook websitds —
stwédénts weré grvén §
Asstgnménts 'nve Wng
l"niéi]'éré‘té‘tl‘én And 5 bonus
oppaﬁunltl &s of the sdmé
1o réviEw carrént Issiaes

©Onl; hilf pfthe stuiénts
took Advintdge ofthe
bonus réddngs - somé
sgnéd 'n Bt d1é nérthér
bonus nor Assignéd work -
somé only thé dssrgnéd

1t dppedrs thit in orédér
o encourdge cnvedl
’chl nking - currént Yssué
topres wr 11 h3ve to bé
Assrgné,

Asstgnéd work showeéd
provémént, The
brggest hwrd & vs wath
thé néw books dnd
websités producéd by
publshing companiés.

» _ _ 17.5 pts AvarAb 18 work
Démonstrité soéntfic | Flculty developed PrefPost Stadénts 'mproved 3n | Contnué to work on On réviéwing - studénts
Tést Jan.  Average 21 or 42%

know Bigs throwgh the
wsé of & pré/post tést
ovér matén il covéréd in
thé ¢orrésponding
cowrse.

Studénts dré grvén the sdmé
1ést on thé Frst dné st ddy
of ¢liss.

36 stadénts took both tist dnd
réftdst. 10 stwdénts stirtéd
13té or droppéd the ¢lss.
Incéntvé rs thit the rétést

wr l1bé dssrgnéé ds bonus
pornts on thé findl  Somé
stadénts ¢hosé nat to
partrarpaté or hid droppéd the
coursé by the Fnil

May. Average 28.5 or 57%

Goal: 10% overall
improvement

dvérdgé of 15%. The
godlwis Attdnéd. Thé
rAngé of rmprovement
from 2 - 32 %.

“eonndet ng oné ‘mpl <

to thé nékt 3né 1Bbs 3s
rérnforcément tools.
Wé workéd hdrd on
connéetons nét plén to
do1tim the $4112014.

wathymodl nmréd 8
SEoTES lmpmved ths
most; stwiént wath
I3l £004 sCorés or
poor scorés stiyéd closé
to thé beginning tést
SCOTE:
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Biology Cellular
1010 Respiration
Capstone Lab - Baseline Fall 2013 Possible 40 points
F
Goal 2013 S2014
35 30.8 326
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Trtlé 9f Réport ... Capstone Rubric

Research Question

Hypothesis

Experimental
Design

Data & Graph

Conclusion*
REE

PE
PA

Grammar &
Spelling

Presented for Peer
Review

Timeliness

Not aware
1

"I‘)bés nm ré‘ﬁié
1o Invést gdtron

D?és nst ré Bté
1o restdreh
quéstion

‘ Psés not
meladie  dny
stéps

Mrssing d4td
t3b1é dné griph

Niot présént

Véry fréquént
grdmmdr dnd/or
spéling érrors:

Noot typéd

.'Rép'or't néver
tarnéé n or 3
¢lissés 14té

*REE = résults; Eviaéncs; ékp Bndtion

112

Recognizes
2

obsérvation or
réséarch
bickground
summan zéd

Stdigment Réis
to the obsérvaton

Adéresses dn
gkpérmentil
procéduré but
#oés not havé
stéps In oréér

Mrssés éf'thér"thé
314 1Ab & or thé
griph

Statés whet hey
h:/pa{hegl sks
supportéd or fAlsé

Moré thin 8 érrors

F.'orméi_fn_”_b&izs
the soréntrfie
méthod oréér

Réportad hindéd
m Bité — ekiénston
réquéstéd

Accomplished
3

in¢ludés fé'é_is_
observéd dbout the
ékpérmeéntil

radténils

fdéntrfiés bothihe
Inéepéndént dnd
dépéndént vandble

Dists siépsin &
1ECIpE Type drier ~
répkedbé drréctions

a3 Tabé récords
dceuré dnd
eomp Eté
"nformaton

Stités whethér ths
hypothdsisrs
supported dnd stites
REE

4 - 7 érrors

D_?fté dnd griph dré
ynséricd corréctly

Réport hiniéd i 2
pérods 1Até

PE = possblé érrors

RésearehTedm: ...
Outstanding
Exen:lplary Score
- 5
Resedreh Covedlibinkng
quésvon bised | 18lectéd v the quéston
on Héds from format
swmmary
fééntFés both

thé rndépéndént
dné depenient
varr b stitng

prédretion

Drsts miténdl
négded dnd step
désrgn

Gréph shaws
@4td trinsferred
to numbér form

Nypothés's
stAtémént
REE &6td b
And PE stitéd

Léssthin3
ErTors

In¢ladés & front
vtle pags

Réport hanied
i i péood ié

All varablés vééntFed —
stitemént gvén ds
if - thin

Shows mitérdl, stép
oréér dnd the ggnin
shiét wath 3 pér ¢4y
sbsérvitions -

Ditd 13 & dndl griph
nédtly complétéd dnd
dccurdte to résults
Acqwréd.

All parts ofthg
SorénvFc Méthod 4rd
comp Iété e fnéng the
REE; PE dnd PA.

All grimmir dné
spéling aré corréet.

Formildésgn. Ditd
And Griphs 3ré plicéd
corréetly,  Rubre
Attichéd

Réport hinééd i on
tme:

PA = possrb I8 dpp béatons
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Mid-Plains Community College
Assessment Report: Narrative Summary
Academic Year:
2013-2014

Courses: CHEM 1050 Survey of Chemistry I, CHEM 1090 General Chemistry |, and CHEM 1100 General
Chemistry Il
Division: Math and Science

Introduction:
In the Fall of 2013, chemistry faculty initiated a course-based assessment schedule for three CHEM
courses.
Fall Semester:
e CHEM 1050 Survey of Chemistry
e CHEM 1090 General Chemistry |
Spring Semester:
e CHEM 100 General Chemistry Il

Summary of Previous Semester’s Recommendations
e NA

Assessment Methods & Procedures

e labs

e Projects

e Homework
e Tests

Result/Outcomes

For all three classes assessed, students are meeting expectations. Some outcomes, such as identifying
chemical compounds by name, understanding of chemistry equilibrium, and understanding of
stoichiometry, require additional one-on-one time with students to help them fully understand the
concepts.

Conclusions/Recommendations
Students are currently meeting faculty expectation for all course outcomes. Faculty will continue to be
provide one-on-one help for students who are struggling with specific concepts.
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Mid Plains Community College Assessment Results

Area/Department: CHEM 1050 Survey of Chemistry |

Level: Beginner

Date Submitted: Fall 2013

Objectives

Link
to
Colleg

SLO’s

Measure & Methodology
(who, what, when & why)

Expected Results/Standards (What students should
have learned)

Expectati
on Met
(YorN)

Analysis

Action

1 | Thé stwdént
wr 1
suceessfully

of
storehrométry

démonstraté dn
wndérstinéding

LAb ékperménts thit
rvo lvé ¢onvérsion
fictors/storclvométry.

Noméwork thit
nvolvés convérs on
fictors/stor¢ v ométry

Tésts thit invo vé
’c”ar_li?érsl*:xm .
fictors/stor el ométry

All studénts v 11be 3bls to comp lote 13b
ekpénmeénts on therr own or n 4 group with 4
griaé of 90% or rghér

All studénts w11 b 3b1E to comp lété NW
dssrgnménts withpat réqurrng “sévéré”
help.¢“SEvers” béng éé9néd 3s réqeong 30
ministés or more hélp from nstructor swtsiéé of
¢lass.)

All staéiénts pdss thé éxkdm wrth 4 grddé of “60
%" or ghér, wath 80% of the studént ré¢érving
3 gridé of “70%™ or ghér,

All stwiénts comp lted
BKpérménts dn dWn o7 'n
group wath dvérdgs 90%
or highér. Somé studénts
nééaéd somé in ¢liss
dadrvondl hily whrghrs
Fecepable.

M st studénts comp lstéd
NW dsstgnménts withput
réqwning sévéré hélp. A
fow stadénts d&vé réqwré
dadrondl hi by réqwang
more thin 30mnwtés; but
théy weré 3blE 1o
wnéérsting concépts

'A_U sﬁ_iii_'c:n;cs et .
Ekpectit on/résuk is
statéd

Nio ddérvonil
Acton ¥'s néeasH
At thrs vmé

Adértondl tmé
wis spént wath
rarviduil
stuéénts
réqwing néddéd
dné-dn-oné Bms.
N dddrvonal
dcton ¥'s néédsd
At this trmé.

N d4artonil
Actrons I's néddéd
At thrs tmé.
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Mid Plains Community College Assessment Results

ThE stwéént
w ll1be Abl to
rééntfy 4
compouné by
chemredl
ndmé; iné gvé
i corréet
chémredl
formuld grvén
thé ¢hémredl
ndmé.

Lab Expéo ménts hat
v lvé chemredl
nadmng.

Noméwork thit
inve s chérmical
nﬁrhl:ng;

Tésts thit rnvs vé
chémredl ndming.

All stuéénts wi 1 bé 3b1E 1o comp lété 13
éxkpénténts on thérr swn or n 4 growp with 4
grddé of 90% or hrghér

All styéénts w11 bé Ab 18 to comp 16t NW
Asstgnménts without réqwnng “séveérs”

hé lp.¢“Sévérs” bang définéd s réquwnng 30
ministés or more hélp from nstructor swtsidé of
¢liss.)

All staéiénts pass thé éxkdm wrth 4 grddé of “60
%" or ghér, wath 80% of thé studént récérving
4 gride of “70%" or rghér,

All stwdénts mat stitéd
objéct ve

All studénts mét statéd
objéctvé

Somé studénts néeded 1o
spéné Addtondl vmeé

All sﬁii‘ién;cs mét thrs
objéctvé

Nip 3dertonil
Acton ¥'s néeacd
it thrs pmé

N d4artonil
Acton ¥s nAeaAd
it thrs pmé

Encourdgs
studénts 1o
spénd dddtonal
tme s néedsd
to 163 concépts

Nio ddértronal
Acton s néeasH
At thrs vmé

Ths stwiént
w1l
démonstraté An
wnéérstinding
of mo lEcu lir
gébr'rilé;[rj/ And
hbrérzat on
of orbrtdls.

LAb ékperménts thit
mvo vé molEcu lér
geométry/hybrérzit on
Noméwork thit

v lvés mo ¢ lir
geométry/ hybrdrzit on

All studénts v 11be 3ble to comp lote 13b
gkpérménts on théir swn or in 4 growp wath 4
graaé of 90% or ighér

All stuéiénts v 11b& 3b12 t comp loté NW
Asstgnménts wathput réquing “sévers”
hélp.¢“Sévere” bang définéd 3s réqwnng 30
minutés or maré hélp from nstructor swtsidé of
¢liss.)

All ékpéEctat ons mét

All ékpéctaty ons mét

N furthér
Acton réquréd
N furthér

dcton réquréd
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Mid Plains Community College Assessment Results

Tésts thitinvo vé
moleculdr
geometry/hybrdrzaton

All stuéiénts pdss the ékdm with & grddé of “60
%" or higher, wath 80% of the stadént récérving
4 grade of “70% or higher,

All ékpéEctaty ons mét

N farthér

Acton réqwréd

Thé stwiént
w1
démonstraté dn
wnéérstdnéing
of quintam
méchinres dnd
haw 1t rél4tés
to 4n &léménts
&léetron

conf gardton

LAb ékperménts thit
o vé &lEctron

conf gurdt on/quintum
mé¢hinres.

Noméwork thit

ynve vés &letron
conf gurdt on/quintum
méchdnres.

Tésts thit invo vé
&lactron

conf gurdt on/quintum
méchinres.

All studénts v 11be 3ble to comp lote 13b
ekpénmeénts on therr own or n 4 group with 4
griaé of 90% or rghér

All stuédénts v 11b& 3B 12 to comp l6te NW
Asstgnménts without réqwnng “sévérd”

hé lp.¢“Sévérs” bang ééfinéd s réquwnng 30
ministés or more hélp from nstructor swtsiéé of
¢lass.)

All stwéénts pass thé éiﬁﬁm with 3 gridé of “60
%" or higher, wath 80% of the stadént recérving
A griaé of “70%" or hrghér,

All ékpéctat ons mét

All studénts mét thrs
SiinEctdvon Exeipt for
oné or two whrch
réqwréd fxtrd hélp

Expéctition wis mét

N furthéar
dcton réqwréd

Stwdénts werd
grvén éktrd hélp
on ths topre
wnt 1
wnéérstinding
wias dchvévéd

No 3¢tion
néédsd it thrs
tmé.
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Mid Plains Community College Assessment Results

NEW: List any general recommendations, resources, and impact issues that affected the assessment data submitted on
this form. (Example: Instructional areas: Do you need additional resources to improve student learning? Non-Instructional:
Is additional training needed?)

Mid Plains Community College Student Learning Outcomes

All MPCC graduates should be able to demonstrate:
1. Effective use of written communication skills
Effective use of oral communication skills
Efficient use of information retrieval skills
An understanding of the values and traditions of other cultures in the world
Mathematical computational skills to solve problems
Human inquiry skills by scientifically observing, explaining, predicting and testing for the purpose of understanding
Critical thinking skills
Appropriate and necessary competencies/skills for academic transfer or employment in their area of expertise
Effective decision making skills

LN UhWN
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Area/Department: CHEM 1090 General Chemistry | Date Submitted: Fall 2013
Level: Beginning
Objectives Link to Measure & Methodology (who, Expected Results/Standards Expectation | Analysis Action
College SLO’s | what, when & why) (What students should have Met
learned) (Y orN)
1 | The student will Lab experiments that involve All students will be able to Y All students completed No additional
successfully conversion complete lab experiments experiments on own or in action is

demonstrate an
understanding of
stoichiometry

factors/stoichiometry.

Homework that involves
conversion
factors/stoichiometry

Tests that involve conversion
factors/stoichiometry

on their own or in a group
with a grade of 90% or
higher

All students will be able to
complete HW assignments
without requiring “severe”
help.(“Severe” being
defined as requiring 30
minutes or more help from
instructor outside of class.)

All students pass the exam
with a grade of “60 %” or
higher, with 80% of the
student receiving a grade of
“70%” or higher.

group with average 90% or
higher. Some students
needed some in class
additional help which is
acceptable:

Most students completed
HW assignments without
requiring severe help. A
few students did require
additional help requiring
more than 30minutes, but
they were able to
understand concepts

All students met
expectation/result as
stated

needed at this
time

Additional
time was
spent with
individual
students
requiring
needed one-
on-one time.
No additional
action is
needed at this
time.

No additional
actions is
needed at this
time.
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Mid Plains Community College Assessment Results

The student will be
able to identify a
compound by
chemical name, and
give a correct
chemical formula
given the chemical
name.

Lab experiments that involve
chemical naming.

Homework that involves
chemical naming.

Tests that involve chemical
naming.

All students will be able to
complete lab experiments
on their own or in a group
with a grade of 90% or
higher

All students will be able to
complete HW assignments
without requiring “severe”
help.(“Severe” being
defined as requiring 30
minutes or more help from
instructor outside of class.)

All students pass the exam
with a grade of “60 %” or
higher, with 80% of the
student receiving a grade of
“70%” or higher.

All stwdénts mat stitéd
objéct ve

All studénts mét statéd
objéctvé

Encourdgé studénts to
spénd dddrtondlvmé As

néedsd to 1B concépts

Nb ¢hingés nésdsd dtths
tme

Thé stwéént w1l
démonstraté in
wnéérstinding of
mp lEcw lir gébrﬁéﬁy
ind hybrrérzatron of
orbitdls.

Lab experiments that involve
molecular
geometry/hybridization.

All students will be able to
complete lab experiments
on their own or in a group
with a grade of 90% or
higher

Not yet covered in
McCook

All students met
expectations in North
Platte.
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Mid Plains Community College Assessment Results

Homework that involves
molecular
geometry/hybridization.

Tests that involve molecular
geometry/hybridization.

All students will be able to
complete HW assignments
without requiring “severe”
help.

(“Severe” being defined as
requiring 30 minutes or
more help from instructor
outside of class.)

All students pass the exam
with a grade of “60 %" or
higher, with 80% of the
student receiving a grade of
“70%” or higher

The student will
demonstrate an
understanding of
guantum mechanics
and how it relates to
an elements
electron
configuration.

Lab experiments that involve
electron
configuration/quantum
mechanics.

Homework that involves
electron configuration/
guantum mechanics.

All students will be able to
complete lab experiments
on their own or in a group
with a grade of 90% or
higher

All students will be able to
complete HW assignments
without requiring “severe”
help.(“Severe” being
defined as requiring 30
minutes or more help from
instructor outside of class.)

All expectations met

All students met this
expectation except for one
or two which required
extra help

No further
action
required

Students were
given extra
help on this
topic until
understanding
was achieved
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Mid Plains Community College Assessment Results

Tests that involve electron
configuration/quantum
mechanics.

All students pass the exam
with a grade of “60 %" or
higher, with 80% of the
student receiving a grade of
“70%” or higher.

Expectation was met

No action
needed at this
time.
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LEARNING OBJECTIVES/OUTCOMES DATA

(General Chemistry II) — (CHEM 1100) - (Spring - 2014)

Objectives/Outcomes

Measure

Expectation/Result

Analysis

Action

Outcome

Ths studént w11
swceessfully
démonstraté dn
wnéérstinding of
charredrdtés 4t 3
fréshmin chémystry
lBval

~I§§b’ é)’ipéﬁmén&s thit
v lvé chamredl rités.

ﬁbméw'brk %hé?c _
v lvés chémredl ratés
Tésts thﬁt rvo lvé
chérmredl ratés.

All stindténts w11 b& abls
‘m camplete 13b

expcﬁ ménts on thérr
own or 'n 4 group wath A
gradé of 90% or ghér

All stuéénts e 11 bé dbls
to comp s HW
Asstgnménts withput
réquwaing “séveré” hélp.
(“Sévérs” béing définéd
is réquing 30 minutés
or more help from
Instructor sutsiié of
cliss)

All stwiiénts pass the
ékdm vath 4 gridé of
“60 %~ or rghér, vath
80% ofthé stuéént
reeErving § grddé of
“70%" or hrghér,

Allstusients cample’ced
Expen Thénts dn dWn o1
in growp with Avérdge
90% or rghér, Somé
stwéénts néedcd some In
¢liss ddétrondl hély
whichvs dceéptable.

M st studénts

comp létéd HW

Ass gnménts withpist
réqwning sévéré hélp. A
fow stadénts dré réquwré
3 ondl help

requl rng more thin
30m nutés, but thay
Wwérd b8 th andérstind
conecépts

All stwédénts mét
skpectit on/résult ds
stated

No ﬁﬁﬁl;;clfi‘?nél ﬁal onts
néédsd it thrs vmé

Addrvondlvmé wis
spént wrthinérvidudl
stwéénts rcqul 1+ ng
néédéd oné-on-oné
tmé. Np ddatondl
Actron vs néédsd At thrs
t]mC

Nbp éféiff‘il:;clfi?n?‘tl éctl on s
néédsd 3t thrs vmé.

Thé stadént wr 1l
suceessfully
démonstrité An
wnéérstinding of
chémredl équ boam
général at 3 fréshmin
chérystry Bval,

LAb ékpérmeénts that
mvo lve chermedl
equ Phrrum.

Noméwork thit
myplves chemredl
equ bhoum.

Tésts :;thé;[ l'fn"{a .1\'?6.
chérmrédl équ brum.

All sﬁi'ﬂén;cs wr 11 Bbé
ibleto comp! 1&te 13
expeﬂ ‘Taénts dn thérr
own or¥n 3 growp with 3
gradé of 90% or ghér

All studénts v 11bé Able
i Gomp e HW
Ass'gnmeénts withput
réqung “séveré” hélp.
(“Sévere” béng définéd

All stwdlénts completed
expcrl Tints dn dWn oF
n group with dverdge
90% or hrghér. Soms
stwéénts néeded some In
¢liss ddérvondl hily
whighys dceeptablé.
Mast studénts

comp létéd NW

Ass¥ gnménts withput

Np éﬂﬂl’;clfb'nﬁl 5&}7 an’s
néédsd it thrs tmé

Addrondlvmé wis
spént wrth rnér véudl
stwdénts réqwng
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is réqiil‘rl‘ng 30 mrnutés
or moré help from
Instructor outsiéé of
¢cliss)

All studénts pass the
ékdm with 3 gride of
“60 % or hrghér, wath
80% ofthé studént
réeérving A gradé of
“70%" or rghér,

réqwong sévéré hély. A
fow stwdénts &1é réquré
ddétrondl el
réqWng moré thin
30minutés, but thay
were 318 to unéérstind
concépts

All staédénts mét
skpéctaton/résut As
statéd

néédéd oné-on-oné
tmé. N d8értonal
Acton ¥'s nééded 3t thrs
t]me

Nbp éﬂﬂl-';clfi?ni‘tl 5«:‘[1 on’s
néédéd At thrs vmé.

Thé stadént w1l
démonstraté in
wnéérstinéing of strong
And weéil dords/basés.

Lab ékpérménts thit
myolve strong dné wedk
dores/bises.

Noméwork thit

mvs vés strong And
weédk dords/bisés.

Tésts thit rmvo vé strong
ind wedk dords/bises.

All stadiénts v 11bé Ablé
to comp 161 18

expeﬁ ménts on thérr
own or¥n 3 growp with 3
graaé of 90% or highér

All stuéénts wa 11 bé dbls
to comp leté W
Asstgnménts withput
requing “sévere” hélp.
(“Sévére” béing définéd
is reqwiing 30 rmrnutés
or more help from

Ynstractor pwistaé of
¢cldss)

All stadénts pass the
ékim wath 4 gride of
“60 %" or hrghér, with
80% ofthé studént
réedving 4 gradé of
“70%" or ighér,

Allstudients campleted
EKpErménts on dwn or
n growp wath Averdgs
90% or vghér, Somé
stwdénts néédéd some In
¢liss ddétrondl haly
whighys dceeptablé.

Mast studénts

comp létéd NW
Assrgnménts withpist
réqwing sévéré hélp. A
fow stadénts &vé réquré
dadrtondl hily
réqwng moré thin
30mrnutés; but ﬂléy
weéré Ablé to undérstind
concepts

All stuédénts mét
skpectaton/résut ds
stitéé

Np éfdféil:'tlfi‘?niﬂ 'é‘liéil:bn ¥s
néédsd it this tmé

Ad@rvondl v mé wis
spént with iérvidudl
stwéénts requl i ng
néedéd sné-on-sné
tmé: No et onil
dctron ¥'s néédsd At thrs
’dme

Nip éddlﬁilfi?ni}l ;’1"(':.{1: on'ts
néédsd 3t thrs vmé.

The studént w1l
démonstraté dn '
wnéérstdnéding sfths 1
ind 2™ B3ws of
thérmaédyndrres ds 1

L3b ékpenments thit
mvové thé 1% dné 2™
ldws of
tharmadyndmres.

All stuéiénts wr 11 bé
AblE to comp léte 13k
éxkpénménts on thérr
oWn orin 4 growp wath i
gridé of 90% or ghér

All studénts comp lted
experl ‘Thénts dn dSWn oT
mn group with dverige
90% or b ghcr Samc

N'a é'ddl;clvianél éc';[l‘bn ¥s
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Applés to § freshmin
1&vel of chémpstry.

Noméwork thit

rnvo lvés thé 1 dnd 2™
3ws of
thérmoadynimres.

Tésts thit nvo lvé thé 1%
nd 2" lAws of
thermadyndmres.

All stadénts v 11bé Ablé
b compléte MW
Asstgnménts withput
requaing “sévéréd” hélp.
(“Sévére” béing définéd
is réqwng 30 mynutés
or more hély from
Instructor outsiéé of
¢clss)

All stadlénts pass the
ékim wath 4 gride of
“60 % or hrighér, wath
80% of thé studént
réceving 3 grddé of
“70%" or hrghér,

¢lass iﬁﬁl:il'jénﬁ_l hé Ty
ey Reipidble

Mast studénts
complétse MW

Ass¥ gnménts withput
réqwing sévéré hélp. A
fow stwdénts &1é réqure
dadrtondl hily
réqw i ng moré thin
30minutés, but thay
weéré Ablé to undérstind
concepts

All stuédénts mét
Bkpectaton/résuk ds
stitéé

Adértondltmé wis
spént vrth iérvidudl
stwéénts réqwnng
néédéd oné-on-oné
tmé. N d8értonal
Acton ¥'s nééded 3t thrs
’clme

N éféldl-?%l:"’b'né’}l 50‘[1 on'ts
néédsd 3t thrs vmé.
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Mid-Plains Community College
Assessment Report: Narrative Summary
Academic Year:
2013-2014
Course: MATH 1150 College Algebra
Academic Year 2013-2014

Summary of Previous Year’s Recommendations
NA

Introduction

From the early 2000’s to Spring 2010, the CAAP exam was administered to MPCC graduates to assess,
evaluate, and enhance student learning in general education areas. Due to low response rate, low data
use, and high cost, the CAAP test was discontinued in the Spring of 2010.

In the Fall of 2013, the math department met and developed a common exam for MATH 1150 College
Algebra This exam was first given in Fall 2013 and again in Spring 2014.

Assessment Methods & Procedures
e Method: Common exam
e Procedures: The test is administered at the end of the semester but the testing environment
differs depending on the instructor.

Result/Outcomes

Students met expectations for questions designed to assess basic and intermediate algebra concepts.
However, students did not meet expectations for problems designed to assess mastery of mathematical
concepts covered in College Algebra.

Conclusions/Recommendations
Conclusions:
o With the exception of a few questions, the common exam was a good first effort. For 2014-
2015, College Algebra faculty agreed that the exam is step in the right direction. Several
guestions will be rewritten for clarification.

Recommendations:
e Administer the test under common conditions inducing:
Length of time
Timing
Testing environment
Investigate opportunities, including math software and tutors in the Student Success Center
Math Lab, for students to get extra help.
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Mid Plains Community College Assessment Results

Area/Department: Math 1150 College Algebra (2013-14)

Date Submitted: May 14,

FED Level: Beginner 2014
Objectives Link to Measure & Expected Results/Standards (What students | Expectation | Analysis Action
College | Methodology (who, should have learned) Met
SLO’s what, when & why) (Y orN)
FJSé» é\lrl-"ihr'né{l:}:; sklns 'Q;'{és.tl:bns' 1—10 '.bifﬁ Fxpéctad résults for 2013-14: 80% Yes Expectation | None.
to solve mithemd¢cdl ficukty-developed | . Lt b e 30131 4 £, 59 met.
probléms dsséssmnt gvén to Actudlrésuhs for 2013-14: 82.5%
Al Colisgs Algsbra
stwdénts
App 1:/ 3 Vﬁrlet/ of Ques’clons 11—20 of 4 EKpCC’CCﬂ résuhts for 2013-14 70% Yes Expectation | None.
méthémav cal ficuly-developed i3] E b g0 1 K0 met.
concepts 1o solve Asséssint gvén 1o Actwdlrésults for 2013-14: 73.5%
&lementdry dnd allCollege Algebrd
yntérmédrite 31gebrd stwéénts
probéms
Apphle/ 3 ?é‘)ll‘l:élij/ of Ques;[clans 2:11-'-30 of i Expecteﬂ résults for 2013-14: 70% No Results Lower expectation to
concépis 1 solvi dssissinént gvento | ACHRlrEsels for 2013-14: 57.8% expectation. | for 2014-15. Revise 3
Collegs Algebrd Al Collegs A lgebra P ' e
prob lems stailbnts guestions on test. Select

uniform criteria for test
administration. Look
into extra help for
students: math software,
tutors, Math Lab in
Success Center.
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General Questions:

1. Please explain any significant circumstances not already mentioned that may have impacted your results in an
unexpected manner.

2. Indicate specific changes, recommendations, and/or enhancements you anticipate making as a result of this
data. (Example: Additional technology, training, or personnel).

Mid Plains Community College Student Learning Outcomes

All MPCC graduates should be able to demonstrate:
1. Effective use of written communication skills
Effective use of oral communication skills
Efficient use of information retrieval skills
An understanding of the values and traditions of other cultures in the world
Mathematical computational skills to solve problems
Human inquiry skills by scientifically observing, explaining, predicting and testing for the purpose of understanding
Critical thinking skills
Appropriate and necessary competencies/skills for academic transfer or employment in their area of expertise
Effective decision making skills
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Mid-Plains Community College
Assessment Report: Narrative Summary
Academic Year:
2013-2014
Course: PHYS 1410 & 1411 General Physics | and Lab
Division: Math and Science

Introduction:

In the Fall of 2013, physics faculty utilized Web Assign to asses student performance and real time up to
date assessment matrices. Web Assign will also be utilized to gauge effectiveness of teaching methods
and as a metric to test future methods.

Summary of Previous Semester’s Recommendations
NA

Assessment Methods & Procedures

e labs

e Projects

e Homework
o Tests

Result/Outcomes
Overall, students are meeting expectations.

Conclusions/Recommendations
e |dentify exam problems and lab activities to demonstrate different course objectives.
e (Create an evaluation matrix to be filled with the scores of students from the chosen problems.
e The matrix is filled throughout the year with each student's data, and the analysis can be done
at any time.
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Scores

http://www.webassign.net/v4cgidailyj::app- 74@northpl atte. mpcc/facul ty.pl 2x=20140...

PHYS 1410 & 1420, section NP 01

1.0
Physics Assessment 2 (5730887) -- View | Edit | Schedule | Other Assignments =\
Hide Analysis Raw Scores | Percent
Question # 1 2 3 4 5 6 7 8 9 10 1 12 13 14 15 16 17 18 19 20
QID Tl(rrnne) Total 1056715 1056660 1056667 1056672 1056694 1056713 2097215 2097217 2097095 2097191 358645 358626 358625 358624 358629 358620 358628 2076455 2076457 2076467
Points - 20 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
scores - 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3
analyzed
mean 16m 12.3 0.667 0.667 0.333 0.333 0.333 0 1.00 0 0.667 1.00 0 1.00 1.00 1.00 0.667 0.333 1.00 1.00 0.667 0.667
median 19m 12.0 1.00 1.00 0 0 0 0 1.00 0 1.00 1.00 0 1.00 1.00 1.00 1.00 0 1.00 1.00 1.00 1.00
Zt;r:gs(r)i 9Im 0.471 0.471 0.471 0.471 0.471 0.471 0 0 0 0.471 0 0 0 0 0 0471 0471 0 0 0.471 0.471
avg . - 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0
submissions
min/max 4m/25m 12/13 0/1 0/1 0/1 0/1 0/1 0/0 1/1 0/0 0/1 1/1 0/0 11 1/1 1/1 0/1 0/1 1/1 1/1 0/1 0/1
Grant Extensions/Submissions | | | Summary | Email Selected
Question # 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
QID Tl(r:,g Total 1056715 1056660 1056667 1056672 1056694 1056713 2097215 2097217 2097095 2097191 358645 358626 358625 358624 358629 358620 358628 2076455 2076457 2076467
Points - 20 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
Name © |  Total

Group Name %

Time Total 1056715 1056660 1056667 1056672 1056694 1056713 2097215 2097217 2097095 2097191 358645 358626 358625 358624 358629 358620 358628 2076455 2076457 2076467

Current Students | Dropped | All

Current Students (3)

S
Johnston,
Jesse

] solko,
john

O
Stevenson,
Kyle

60.0%

65.0%

60.0%

25m 12 1 0 0 1 1 0 1 0 1 1 0 1 1 1 1 0 1 1 0 0
19m 13 1 1 1 0 0 0 1 0 1 1 0 1 1 1 0 0 1 1 1 1
4m 12 0 1 0 0 0 0 1 0 0 1 0 1 1 1 1 1 1 1 1 1

Current Faculty with student access (1)

] Daily,
Jared
Name ™ |
Group Name
Points
Question #

QID
Select All | Clear All

Total
%

- ND

Time Total 1056715 1056660 1056667 1056672 1056694 1056713 2097215 2097217 2097095 2097191 358645 358626 358625 358624 358629 358620 358628 2076455 2076457 2076467

- 20 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
T|(r:§ Total 1056715 1056660 1056667 1056672 1056694 1056713 2097215 2097217 2097095 2097191 358645 358626 358625 358624 358629 358620 358628 2076455 2076457 2076467

ND = Never Downloaded. NS = Downloaded, but Never Submitted. EX = Excused.

Grant Extensions/Submissions | | | Summary | Email Selected
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Grades Response Summary http://www.webassign.net/v4cgidailyj::app- 74@northpl atte. mpcc/facul ty.pl 2x=20140...

Grades Response Summary

Physics Assessment 2 (5730887) -- View | Edit | Schedule | Scores | Other Assignments =

A particle continuously moves in a circular path at constant speed in a counter-clockwise direction. Consider a time interval during
which the particle moves along this circular path from point P to point Q. Point Q is exactly half-way around the circle from Point P.
What is the direction of the average velocity during this time interval?

33.3% 1

(1 The average velocity is zero.

Number responding: 3

130
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Grades Response Summary http://www.webassign.net/v4cgidailyj::app- 74@northpl atte. mpcc/facul ty.pl 2x=20140...

The velocity vs. time graph for the motion of a car on a straight track is shown in the diagram below. The thick line represents the
velocity. Assume that the car starts at the origin x = 0. At which time is the car the greatest distance from the origin?

10

h

Velocity (m/s)
==

Time (s5)

7 t=10s
33.3% 1

(1 t=6s

i t:5S

66.7% 2
1 t=3s
D t=0s

Number responding: 3

131

20f 20 5/13/14 10:21 AM



Grades Response Summary http://www.webassign.net/v4cgidailyj::app- 74@northpl atte. mpcc/facul ty.pl 2x=20140...

3.
A tube of length L1 is open at both ends. A second tube of length L3 is closed at one end and open at the other end. This second
tube resonates at the same fundamental frequency as the first tube. What is the value of Ly ?
4l
1 2L1
1 Lp
@ oL
2
333% 1
L1
4
66.7% 2
Number responding: 3
132
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A strong bar magnet is held very close to the opening of a solenoid as shown in the diagram below. As the magnet is moved away

from the solenoid at constant speed, what is the direction of conventional current through the resistor shown and what is the

direction of the force on the magnet because of the induced current?

v

L NNN
& ()] 1])
JU
R
J
A B
Current through resistor Force on magnet
JA
66.7% 2 From Ato B To the left
2B From B to A To the left
olzlc .
33.3% 1 From Ato B To the right
D From B to A To the right
JE
Number )
N No current To the right
responding:
3
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134

An electron moves in the plane of the page through two regions of space along the dotted-line trajectory shown in the figure below.

There is a uniform electric field in Region | directed into the plane of the page (as shown). There is no electric field in Region I1.

What is a necessary direction of the magnetic field in regions | and 11? Ignore gravitational forces.

Region I
"'”F..
_ A
Region | L
X X X X X X X ,'TJ‘
X X X X X X X I
E x
Region 1 Region 11
A Down the plane of the page Up the plane of the page
B
33.3% 1 Up the plane of the page Into the plane of the page
olZ]c
33.3% 1 Up the plane of the page Out of the plane of the page
_ Down the plane of the page | Out of the plane of the page
JE
33.3% 1
Number Into the plane of the page Up the plane of the page
responding:
3
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Grades Response Summary http://www.webassign.net/v4cgidailyj::app- 74@northpl atte. mpcc/facul ty.pl 2x=20140...

6.
A parallel-plate capacitor is connected to a battery. Without disconnecting the capacitor, a student pulls the capacitor's plates apart
so that the plate separation doubles. As a result of this action, what happens to the voltage across the capacitor and the energy
stored by the capacitor?
I The voltage doubles; the energy stays the same.
I The voltage halves; the energy doubles.
I The voltage doubles; the energy halves.
66.7% 2
| I:l The voltage stays the same; the energy halves.
| The voltage stays the same; the energy doubles.
33.3% 1
Number responding: 3
135
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http://www.webassign.net/v4cgidailyj::app- 74@northpl atte. mpcc/facul ty.pl 2x=20140...

Bekki walks 3 m to the right, 4 m to the left, 5 m to the right, and 2 m to the left. What is her displacement?

| —-Select— : ][22 2m (to the right)|

Om
0%
2m
0%
2 m (to the right)
100%
2 m (to the left)
0%
14 m (to the right)
0%
8 m to the right and 6 m to the left
0%
impossible to determine
0%
none of the above
0%
Number responding: 3

136
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Grades Response Summary http://www.webassign.net/v4cgidailyj::app- 74@northpl atte. mpcc/facul ty.pl 2x=20140...

8.
A soccer ball rolls slowly across the road and down a hill as shown below:
Which of the following sketches of ax vs. t is a reasonable representation of the horizontal acceleration of the ball as a function of
time?
By By
t t
(1) (2
a)(
t By
- (3)
t
4y
100% 3
@] |:| none of the above
() cannot be determined
137
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Number responding: 3

138
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The plot of position versus time is shown for three objects. Which object has the largest acceleration at t = 2.5 s?

A

B

position

C

time(sec)

0 2 4 G 8

| ---Select--- : || - object A only

object A only
66.7% 2
object B only
0%
object C only
0%
both B and C
0%
both A and C
0%
both A and B
0%
All three have the same acceleration att=2.5s
0%
none of the above
0%
cannot be determined
33.3% 1
Number responding: 3

139
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A ball is thrown from the top of a tall building with an initial velocity ﬁo. What is the magnitude of the velocity when the ball is at its
highest point? (Assume the ball is thrown straight up.)

| ---Select--- = || 0Omis
0 m/s
100% 3

15 m/s

0%
20 m/s

0%
25 m/s

0%
35 m/s

0%

none of the above
0%
Number responding: 3

140
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11.
A small metal cylinder rests on a circular turntable, rotating at a constant T
speed as illustrated in the diagram at the right. Which of the following sets of
vectors best describes the velocity, acceleration, and net force acting on the
cylinder at the point indicated in the diagram?
(A) (B) (C) (D) (E)
F F
._..ﬁ.. v — —— % v —
— a=0 a=0
F a a
o M®
o (B)
o ©
333% 1
o [Flo
o (B)
66.7% 2
Number responding: 3
141
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12.
Two metal balls are the same size but one weighs twice as much as the other. The balls are dropped from the roof of a single story
building at the same instant of time. The time it takes the balls to reach the ground below will be:

1 (A) about half as long for the heavier ball as for the lighter one.
1 (B) about half as long for the lighter ball as for the heavier one.
- |:| (C) about the same for both balls.
100% 3
1 (D) considerably less for the heavier ball, but not necessarily half as long.
i (E) considerably less for the lighter ball, but not necessarily half as long.
Number responding: 3
13.
A stone dropped from the roof of a single story building to the surface of the earth:
I (A) reaches a maximum speed quite soon after release and then falls at a constant speed thereafter.
1 (B) speeds up as it falls because the gravitational attraction gets considerably stronger as the stone gets closer to
earth.
i |:| (C) speeds up because of an almost constant force of gravity acting upon it.
100% 3
(D) falls because of the natural tendency of all objects to rest on the surface of the earth.
(E) falls because of the combined effects of the force of gravity pushing it downward and the force of the air pushing it
downward.
Number responding: 3
142
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A ball is fired by a cannon from the top of a cliff as shown in the figure below. Which of the paths would the cannon ball most
closely follow?

O (A
o [Z]®)

100% 3
o ©
S )

1 (B)

Number responding: 3
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15.
A boy throws a steel ball straight up. Consider the motion of the ball only after it has left the boy's hand but before it touches the
ground, and assume that forces exerted by the air are negligible. For these conditions, the force(s) acting on the ball is (are):

7 (A) a downward force of gravity along with a steadily decreasing upward force.

1 (B) a steadily decreasing upward force from the moment it leaves the boy's hand until it reaches its highest point; on
the way down there is a steadily increasing downward force of gravity as the object gets closer to the earth.

1 (C) an almost constant downward force of gravity along with an upward force that steadily decreases until the ball
reaches its highest point; on the way down there is only a constant downward force of gravity.
33.3% 1

) I:l (D) an almost constant downward force of gravity only.
66.7% 2

1 (E) none of the above. The ball falls back to the ground because of its natural tendency to rest on the surface of the
earth.
Number responding: 3
144
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16.
The figure below shows a boy swinging on a rope, starting at a point higher than A.
Consider the following distinct forces:
1. A downward force of gravity.
2. A force exerted by the rope pointing from A to O.
3. A force in the direction of the boy's motion.
4. A force pointing from O to A.
Which of the above forces is (are) acting on the boy when he is at position A? OH.
/
1 (A) 1 only. /
[]@®) 1and 2.
333% 1
S
1 (C) 1 and 3. Iy
o (D) 1, 2, and 3.
66.7% 2
1 (E) 1, 3, and 4.
Number responding: 3
145
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17.
In the figure at right, student "a" has a mass of 95 kg and student "b" has a
mass of 77 kg. They sit in identical office chairs facing each other.
Student "a" places his bare feet on the knees of student "b", as shown.
Student "a" then suddenly pushes outward with his feet, causing both chairs
to move. | b‘
Y
During the push and while the students are still touching one another: (oo
(A) neither student exerts a force on the other.
(B) student "a" exerts a force on student "b", but "b" does not exert any force on "a".
(C) each student exerts a force on the other, but "b" exerts the larger force.
(D) each student exerts a force on the other, but "a" exerts the larger force.
T |:| (E) each student exerts the same amount of force on the other.
100% 3
Number responding: 3
146
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Which one of the following lengths is the largest?

I one centimeter

- |:| one kilometer
100% 3

1 one millimeter
| one meter

| one nanometer

Number responding: 3
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A ray of light passes straight downward through the point labeled B in the diagram shown. The ray reaches a flat mirror placed at

an angle @ to the horizontal as shown. Which one of the locations labeled in the figure best represents the point through which the
ray reflected from the mirror will pass?

66.7% 2

1 D
33.3% 1

I E

Number responding: 3

148
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Electromagnetic radiation travels through vacuum with a wavelength of 400 nm. Which one of the following choices best describes
this type of radiation?

1 X-rays
333% 1

| Radio Waves

1 Microwaves

| Red Light

. [] violet Light
66.7% 2

Number responding: 3
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Mid Plains Community College
Assessment in Non-Instructional Areas: An Introduction

To streamline processes for MPCC'’s non-instructional areas, the existing Cabinet Team Report form was
modified to include assessment related data. The new form, titled Cabinet Team/Assessment Report,
includes information necessary for cabinet as well as evidence that areas are making data-informed
decisions to support MPCC’s mission of providing quality educational opportunities for lifelong student
learning.

The new form will be phased in during the 2014-2015 academic year. A report template, instructions,
and help guide are included in the report appendix.
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Mid-Plains Community College
Assessment Report: Non-Instructional Pilot Project
Academic Year:
2013-2014
Area: Administrative Assistant

Introduction

On October 7, 2013 as part of MPCC’s fall enrichment day, administrative assistants from various
departments defined common goals/objectives for the 2013-2014 academic year. In February 2014, the
administrative assistants were asked to participate in a pilot assessment project.

The purpose of the pilot project is to:

1. Provide the area/departments participating the opportunity to evaluate their goals and
objectives, collect and track information related to the goals/objectives, and submit a follow up
report at the end of the semester. Areas/departments participating in the pilot project will be
highlighted in MPCC’s assessment newsletter.

2. Help refine MPCC’s assessment process for non-instructional areas.

Level: Beginner
The four goals for departments/areas at the beginner level are to:
1. Define Goals and Objectives (Let’s get the job done done.)
2. Decide how goals and objectives will be measured (How do we know we are getting the job
done?):
Set expectations (Are we getting the job done?)
4. Report on if expectations were met, not met, or results were inconclusive.

w

Introduction

The administrative assistant group is a diverse group and includes employees from McCook and North
Platte and areas such as the President’s office, Office of Academic Affairs, Campus Vice-Presidents, and
Welcome Center Staff.

The diverse nature of the group and a reorganization that changed job responsibilities for several

members, the pilot project was put on hold from January-June, 2014. The group will meet again on Fall
Enrichment Day in October 2014 and focus on training needs.
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Mid Plains Community College Assessment Matrix

Area/Department: Administrative Assistants

Level: Beginner

Date Submitted: Fall Enrichment Day

Objectives Link to College Measure & Expected Expectation | Analysis Action
SLO’s Methodology Results/Standards Met
(who, what, (Y orN)
when & why)
1 | External Customer Implement a | Better

Service Satisfaction voice mail customer

(Answering questions option for service and

from potential students, customer satisfaction.

parents, comments. This could lead

the general public, to improved

working with the Board retention.

of Governors and other

outside organizations)

2 | Internal Customer Implement a | Better

Service Satisfaction voice mail customer

(Answering questions option for service and

from students, faculty, customer satisfaction.

staff and administration, comments.

working with Cabinet, The reports

the Instructional Utilize and tracking of

Services Team, the Jenzabar and | phone calls

Instructional leadership Astra reports. | could indicate

Team, course under/over

scheduling, event Develop and | staffing issues

scheduling, general utilize which could

supplies, employment spreadsheets | lead to better

contracts) to track allocation of
tasks. resources.
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Mid Plains Community College Assessment Matrix
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The Jenzabar
and Astra
reports could
provide a way
to check the
accuracy of our
work and the
information that
we work with.

The use of
spreadsheets
to track our
tasks will assist
us in making
sure that tasks
are being
handled in a
timely matter
and that
nothing is
being
forgotten.
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General Questions:
1. Please explain any significant circumstances not already mentioned that may have impacted your results in an

unexpected manner.
2. Indicate specific changes, recommendations, and/or enhancements you anticipate making as a result of this data.
(Example: Additional technology, training, or personnel).

Mid Plains Community College Student Learning Outcomes

All MPCC graduates should be able to demonstrate:
1. Effective use of written communication skills
Effective use of oral communication skills
Efficient use of information retrieval skills
An understanding of the values and traditions of other cultures in the world
Mathematical computational skills to solve problems
Human inquiry skills by scientifically observing, explaining, predicting and testing for the purpose of understanding
Critical thinking skills
Appropriate and necessary competencies/skills for academic transfer or employment in their area of expertise
Effective decision making skills

LNV hWN

155



Mid-Plains Community College
Assessment Report: Non-Instructional Pilot Project
Academic Year:

2013-2014
Area: Extended Campus Coordinators

Introduction

On October 7, 2013 as part of MPCC’s fall enrichment day, extended campus coordinators from Broken
Bow, Imperial, Ogallala, and Valentine defined common goals/objectives for the 2013-2014 academic
year. In February 2014, the extended campus coordinators were asked to participate in a pilot
assessment project.

The purpose of the pilot project is to:

1. Provide the area/departments participating the opportunity to evaluate their goals and
objectives, collect and track information related to the goals/objectives, and submit a follow up
report at the end of the semester. Areas/departments participating in the pilot project will be
highlighted in MPCC’s assessment newsletter.

2. Help refine MPCC’s assessment process for non-instructional areas.

Level: Beginner
The four goals for departments/areas at the beginner level are to:
1. Define Goals and Objectives (Let’s get the job done done.)
2. Decide how goals and objectives will be measured (How do we know we are getting the job
done?):
3. Set expectations (Are we getting the job done?)
4. Report on if expectations were met, not met, or results were inconclusive.

Assessment Methods & Procedures
Overall, measurements are numbers based. Specifically:
e Number of students and credit hours generated by each location
e Participation and coordinating community activities
e Participation and number of non-credit classes and activities
e Number of collaborative efforts between extended campuses and other MPCC departments
including advising, IS, physical resources, full time faculty, business office, financial aid, and the
Center for Enterprise

Results

Note: When the pilot project was initiated, the Assessment Coordinator was unaware that the Extended
Campus coordinators completed a cabinet team report that focuses on goals, expectations, and results.
Results are compiled from both the pilot project and the cabinet team report.
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Pilot Project Report: Campus/Facility Usage

e From January 13""-May 8™, 2014 3,686 students utilized the Broken Bow, Imperial and Ogallala
Extended Campuses after 4:00pm. Valentine Extended Campus is not included in this number.
Student numbers include for credit classes, community education courses, ESL/GED and
proctoring/tutoring. It’'s important to staff the extended campuses during the evenings to
provide support to students and technical support to instructors using DL equipment.

Cabinet Team Report: Meeting the needs of extended campus students
The extended campus coordinators work closely with college departments to meet the needs of their
students. Specifically:

157

e Broken Bow
o Assisted Angela Raby in developing and implementing classes for local businesses
(Nebraska State Bank-Excel and Outlook, Plains Equipment Group-Excel, Arrow Seed-
ribbon training and Excel)
o Worked with Jared Daily to set up 5+1-credit hour Physics with Calculus Supplement
class over the summer at the request of University students
o Offered new and innovative community education courses, using new instructors
e Imperial
o Attended Silverstone “Communications Training” offered by MPCC
o Participation with Giving Circle to assist a Chase County School high school student with
a scholarship

e (Ogallala
o Have successfully offered DL classes from OG to other EC sites (usually one or two a
semester).
o Added a math tutor this past year, giving OEC students access to local tutors in Math
and English

o Working with two new adjunct instructors for the 2014 Spring Semester and will be
adding another adjunct instructor in the 2014 Fall Semester

o To better serve students, a representative from Chadron State College and Workforce
Development will be present at the Ogallala Fall Advising Day

o Successfully hosted MPCC Adjunct Orientation with 15 adjunct instructors attending

e Valentine

o Met with Mullen, Thedford, Cody-Kilgore and Springview schools to discuss dual credit
offerings.

o Began offering Dual Credit course for Cody-Kilgore schools. There are 3 classes being
offered Fall 2013 (one online, one in-school, and one as a Hybrid DL/in-school course)

o Oversee the LPN program sent to Valentine from NP (7 students)

o Utilizing tutors for students in Valentine for the first time



Cabinet Team Report: Participation in Community Activities
e Broken Bow

O

O

Coordinator Kaci Johnson graduated from Year 1, Leadership Custer County, and will
serve on the planning committee for Year 2.

Developed a Historical Tour for over 40 participants, using MPCC tour bus and
generating over $1500 in income.

e Imperial

O

O

e (Ogallala

O
O

Increased offerings and enroliment for What's Up Wednesday summer classes for
children. Attendance expanded from 92 (2012) to 141 (2013).

Offered and successfully completed first Native American history tour of southwest NE,
KS and CO - 21 attended.

IEC increased presence on Chamber: Representation from CFE (Lena Koebel) at
meetings, offering a Merchandising drawing for Chamber businesses and Laura Barton,
Administrative Assistant, working with the Promotion Committee on Popcorn Days of
October and building relationships with area business.

Invited to be an Imperial Community Foundation member

Nominated for Business Leader of the Year, KC Chamber of Commerce
Gail is a board member of KC Chamber of Commerce and has met with the new Ogallala
City Manager, Arron Smith to introduce him to OEC

e \Valentine

O

O
O

Member of Rotary Club, Chamber of Commerce and NVOEP; participate in meetings and
networking events and serve as chair of the Rotary Club’s school dictionary project
Presented information about MPCC-Valentine at the Valentine Senior’s Meeting

Guest Speaker on the KVSH Radio Community Comment Show (1-2 times a month)

Conclusions/Recommendations

The extended campus pilot project report submitted by the extended campus coordinators did not
include any quantitative results, other than information about extended campus usage in the evenings.
However, the cabinet report included a list of accomplishments, most which were supported with
guantitative data. Combined, the two reports provide an overall, big picture view of how the extended
campuses serve their communities.
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OBIJECTIVE: Internal Advocacy

Measure and Methodology:

1.

2.
3.

Appropriate representation at the cabinet level.

Appropriate representation on the Area Physical Resource Committee.
Increase extended campus team meetings.

Expected Results/Standards:

1.
2.
3.

Will have representation on the cabinet.
Will have representation on the Physical Resources Committee.
Extended Campus personnel will meet quarterly.

Objectives Met: Analysis/Justification

1.

Action:

Need for consistent communication of all aspects of the extended campuses (i.e. staffing and
training needs, program development, physical plant maintenance and adequate technology
to insure growth at extended campus sites.

Future routine maintenance and upkeep is crucial to the longevity/modernization of the
buildings, recruitment of students and pride of community and donors. Currently no schedule
of building and ground maintenance and only a very limited budget are provided.

Developing and implementing a quarterly meeting plan for the Extended Campus Team.

How do you plan to use the results in your area?

Semiannual documentation of defined areas (i.e. staffing and training needs, program
development, physical plant maintenance and technology) by Extended Campus Coordinators
to Extended Campus Cabinet Representative.

The Extended Campus Representative on the Physical Resources Committee will also be the
Cabinet representative to insure consistency. The representative will work toward inclusion of
extended campuses in the overall maintenance plan.

The extended campus “team” will meet via DL, quarterly. We will designate a coordinator,
each quarter, to prepare the agenda and lead the meeting. (Rotate leaders)

OBIJECTIVE: Technology

Measure and Methodology:

1.
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Systematic visits to extended campuses by appropriate technology personnel.
Develop/deliver technology orientation for adjunct faculty.

Work with appropriate departments (i.e. HR, IS, CFE, Registrar) to develop a more seamless
process for access/training with the programs needed by a new hire Extended Campus
Coordinators and Administrative Assistants. (Email, printer, Portal, Jenzabar and Aceware)



Expected Results/Standards:

Appropriate Information Systems (IS) personnel will visit each extended campus once a month.
Coordinate and deliver a technology orientation meeting for adjunct faculty each year.

3. Human Resources in cooperation with other appropriate departments will create a seamless
process for new hires.

Objectives Met: Analysis/Justification

1. The need to maintain present technology, trouble shoot issues and/or replace old equipment.

2. Provide technical training for extended campus adjunct faculty (i.e. distance learning,
Blackboard, and Campusweb training. This technical support will enhance college wide
learning outcomes.

3. Development of a more efficient process for new hires will expedite the training and
productivity in the workplace.

Action: How do you plan to use the results in your area?

1. IS develops and provides a schedule of monthly site visits to all extended campuses.

2. Implement a Technology Orientation meeting for adjunct faculty at all extended campuses,
delivered once a year.

3. Introduce new hires to HR and appropriate departments so the process of expediting their
ability to access email, printer, Portal, Jenzabar and Aceware, etc., will be seamless.

OBIJECTIVE: Enrollment/FTE/Dual Credit
Measure and Methodology:

Recruitment and retention of adjunct faculty
Recruitment and retention of students

Gather a baseline of dual credits for past 5 years
Evaluate how classes are scheduled

PwnNPE

Expected Results/Standards

1. Growth and increase in dual credits
2. Increase in Key Performance Indicator Report (KPI)
3. Will host extended campus student orientation once a semester

Objectives Met: Analysis/Justification
1. Expanding and retaining the pool of adjunct faculty will allow the extended campuses to
continue to offer a wide range of classes.

Providing a wide range of student services onsite.
Monitor growth and continue to expand offerings.
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Action:

Utilize the scope of alternative delivery systems (onsite, DL, online) to enable a wide range of
courses.

How do you plan to use the results in your area?

Continue with area wide Faculty Orientation and implement site specific technology training
for adjunct faculty.

Advising Days, tutoring, and student orientation site specific. Participate with area schools
Career Fairs. Schedule classes in sequence

Request a 5 year report from Career Services. Continue dual credit visitations to area schools
with administration and continue communication with high school guidance counselors in
extended campus areas.

Continue participation in semi-annual ILT meetings, communicate and provide feedback with
department chairs on class offerings, scheduling sequenced courses i.e. MATH 0100, 0900...
and expand daytime offerings.

OBJECTIVE: Coverage of Campus

Measure and Methodology:

1.

Awareness by the College that the extended campuses are used extensively on the weekends
and in the evening.

Expected Results/Standards:

1.

Increase budget for extended campuses to increase coverage for nights and weekends.

Objectives Met: Analysis/Justification

1.

Action:

1.
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3,686 Students utilizing the Broken Bow, Imperial and Ogallala Extended Campuses after
4:00pm. Valentine Extended Campus is not included in this number.

(Student numbers include for credit classes, community education courses, ESL/GED and
proctoring/tutoring. These numbers were calculated between January 13t - May 8%, 2014)

It’s important to staff the extended campuses during the evenings to provide support to
students and technical support to instructors using DL equipment.

How do you plan to use the results in your area?

Communicate this number to the Dean of Outreach & Training to pass along to appropriate
administration.



oy 1 . . .
&=  Mid-Plains Community College Team Report
Team Name: Extended Campus — Broken Bow, Imperial, Ogallala, and Valentine
Team Leader Name: Bruce Dowse
Report Date: November 6, 2013
GOALS
e What are the team goals?
Objectives/Outcomes Measures Expectation/Results
Technology . Systematic visits to extended campuses o [T will routinely visit each of the extended
e Tech orientation for Adjunct Faculty campuses once a month (and more often if
e The Four Extended Campuses be compatible needed)
with technology to be able to communicate with | e Have a Tech Orientation for adjunct faculty once
each other a year (probalbly July/August)
. Develop seamless process for new hires to
have access to programs like Jenzabar, etc.
Enrollment/FTE/Dual Credit o Recruitment and retention of adjunct faculty o Growth of dual credit classes and increase in
e Recruitment and retention of students credits produced by those classes
o Gather a baseline of dual credits for past five o Favorable KPI reports for each extended campus
years o Wil have student orientation at each extended
o Scheduling classes campus once per semester
o Extended Campus student orientation
Internal Advocacy o Appropriate representation for the extended o Extended Campus team will meet together
campuses at the Cabinet Level quarterly (perhaps via DL)
o Increase meetings with extended campuses teams | e Extended Campus team will attend planning
o Representation on Area Physical Resources session held in Dec of each year
Committee e Extended Campus Coordinators will meet with
o Continued involvement in ILT & SDLT ILT in North Platte in February
o Will have representation on Cabinet and Area
Physical Resources Committee
Coverage of Extended Campus o Awareness that evening hours at extended . Increase budget for extended campuses to
campuses are very busy provide staff to cover nights and weekends
What did the team accomplish in the last 6 months?
Broken Bow
. Coordinator Kaci Johnson graduated from Year 1, Leadership Custer County, and will serve on the planning committee for
Year 2.
. Kaci Johnson is on the Custer County Youth Engagement steering committee. Youth Leadership Custer County began in
September 2013, and will meet 4 times throughout the year. Credit is available for participating youth.
. Dual credit registrations from 15 schools totaled over 200 credit hours for Fall 2013.
. Developed a Historical Tour for over 40 participants, using MPCC tour bus and generating over $1500 in income.
e Recruited 8 nursing students for fall 2013
e  Hired and trained 2 new assistants
e  Attended Rural Community College Alliance conference in Maine, bringing back ideas to implement on campus
o Assisted Angela Raby in developing and implementing classes for local businesses (Nebraska State Bank-Excel and
Outlook, Plains Equipment Group-Excel, Arrow Seed-ribbon training and Excel)
e  Worked with Jared Daily to set up 5+1-credit hour Physics with Calculus Supplement class over the summer at the request
of University students
. Currently working with 3 new adjuncts who will offer spring classes, 2 of which are DL
e  Attended class “How to Supervise and Lead (Glen Shephard)” in North Platte
e  Kaci Johnson is a member of Leadership Now, at the request of Dr. Tomanek
. Kaci is a member of AQIP action project-Business and Industry
. Offered new and innovative community education courses, using new instructors
Imperial :
. Increased offerings and enroliment for What's Up Wednesday summer classes for children. Attendance expanded from
92 (2012) to 141 (2013).
e  Offered and successfully completed first Native American history tour of southwest NE, KS and CO — 21 attended.
. IEC increased presence on Chamber: Representation from CFE (Lena Koebel) at meetings, offering a Merchandising
drawing for Chamber businesses and Laura Barton, Administrative Assistant, working with the Promotion Committee on
Popcorn Days of October and building relationships with area business.

Annual Report by Team Leaders to College Cabinet
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. Participation with Giving Circle to assist a Chase County School high school student with a scholarship
e  Hired Laura Barton to assist with night coverage
. Invited to be an Imperial Community Foundation member
. Asked to run for Chamber board, 2014
e  Attended Rural Community College Alliance conference in Maine, bringing back ideas to implement at Imperial
. Atrended Silverstone “Communications Training” offered by MPCC
Ogallala

e  Produced a 39% FTE increase in 2012-2013

e  Added two new dual credit classes this fall -Music Appreciation and Multi Media

e  Fall 2013: credit offerings increased to 35, community ed increased to 13. Daytime classes offered increased to 14.
(Does not include high school dual credit).

. Nominated for Business Leader of the Year, KC Chamber of Commerce

Gail is a board member of KC Chamber of Commerce and has met with the new Ogallala City Manager, Arron Smith to

introduce him to OEC

Awarded $800.00 for New Horizon Scholarship, by KC Community Foundation

Have successfully offered DL classes from OG to other EC sites (usually one or two a semester).

Have hosted 45 trainings/conferences/meetings since Jan. 2013 at the new facility. Many being multiple day events.

Successfully hosted MPCC Adjunct Orientation with 15 adjunct instructors attending

Attended Rural Community College Alliance (RCCA) conference in Newry, Maine

Completed Silverstone “Communications Training” offered by MPCC

Added a math tutor this past year, giving OEC students access to local tutors in Math and English

Working with two new adjunct instuctors for the 2014 Spring Semester and will be adding another adjunct instructor in the

2014 Fall Semester

. To better serve students, a representitve from Chadron State College and Workforce Development will be present at the
Ogallala Fall Advising Day

e  Scheduled to meet with new high school counselors at Authur County High School and Paxton School

Valentine
. Member of Rotary Club, Chamber of Commerce and NVOEP; participate in meetings and networking events and serve as
chair of the Rotary Club’s school dictionary project
Presented information about MPCC-Valentine at the Valentine Senior's Meeting
Guest Speaker on the KVSH Radio Community Comment Show (1-2 times a month)
Partnered with Valentine Library and offered/taught a second Beginning Internet Use for Seniors, (6 participants)
Assisted with youth programming and teacher trainings for Niobrara Valley Outdoor Education Partnership
Identified and contracted with 2 new adjunct Instructors and 2 new Community Education Instructors for Valentine
Met with Mullen, Thedford, Cody-Kilgore and Springview schools to discuss dual credit offerings.
Began offering Dual Credit course for Cody-Kilgore schools. There are 3 classes being offered Fall 2013 (one online, one
in-school, and one as a Hybrid DL/in-school course)
Oversee the LPN program sent to Valentine from NP (7 students)
. Utilizing tutors for students in Valentine for the first time
. Began offering online courses utilizing Valentine instructors

CHALLENGES

1. What are the major challenges the team faces?

Continue to plan, promote, and develop permanent facilities in Valentine.

Finding quality adjunct instructors who are properly credentialed to teach on-site.

Finding enough budget to staff each extended campus appropriately.

Minimizing technology issues at each EC. (monthly routine visits by IT)

Keeping buildings and grounds in good shape.

Upgrading DL equipment in Valentine to allow sending as well as receiving classes. (USDA Grant has been submitted)
Developing a more comprehensive/systematic approach to services from the main campuses, especially Career Services and
Student Success.

Developing a more comprehensive/systematic approach to maintenance and physical plant support.

What challenges lie ahead for the team?

Continuing to work with local leaders to develop a permanent site at Valentine. Seeking grants to assist in funding the project.
Developing FTE potential in So Dakota, Colorado.

Finding qualified instructors to assist in expanding course offerings on-site.

Retaining quality part-time assistants (especially BB and OG).Finding budget to provide adequate staff coverage of the building.
Minimizing technology issues.

e o 0o 0o 0N

OPPORTUNITIES

1. What opportunities does the team envision?
. Encouraging local leaders to take advantage of the opportunity to build at Valentine.
. Exploring and developing opportunities with schools in So Dakota and Colorado.

Annual Report by Team Leaders to College Cabinet
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Developing and delivering a leadership program at Valentine (such as Leadership Linclon County or L. Custer County)
Working with CFE to continue to deliver specialized, personalized training to area businesses.

BB Career Fair — Encourage cooperation with Career Services to be a major presence at this event.

Finding ways to better serve a growing Hispanic population (especially in Imperial- CCHS superintendent reports that 25% of
their enrolliment is Hispanic).

Building relationships with area businesses especially as it relates to job placement, job postings and job training.

. Developing an Advising Day at Valentine and increasing the number of advising days already held at the other EC’s.

e Working with existing services on the main campuses to develop strategies for increasing student retention and tutoring.

REQUESTS

1. What special requests need to be considered by the College Cabinet?

. Continue to encourage visits by main-campus personnel especially in the areas of advising, financial aid, career services, dual
credit, business office, and student services.

e  Continue to support EC growth and efficieny by addressing staffing and technology challenges.

e  Bring more full-time instructors to the extended campuses to offer classes or training which may increase awareness of
academic programs.

Annual Report by Team Leaders to College Cabinet
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Submission Instvuctions:

1. A week before you are scheduled to present to cabinet, email your report and any addi-
tional information to Karen Haller hallerk@mpcc.edu

Helpfil Hinds
lep! This is my fivst cabinet /Heam assessment veport-

1. Create a brainstorming list and think about your area/department.

Questions to Ask:

=—=> How do we know our department is doing a good job?

= What can we do to improve?

2. Look at your entire brainstorming list. Select the 3-4 goals you are interested in measuring for
effectiveness. We know this will not encompass all you do, but it will provide an opportunity for
you to focus on specific areas.

3. Decide what data you need to effectively measure your outcomes or goals and develop a plan to
get it.

REMEMBER: MPCC collects LOTS of information (examples: surveys, normal reports you keep or
run, any tracking your departments might do, work requests, help desk requests, etc.). Need
information but don’t know how to get it? Just ask!

4. What are your expected results or target levels of performance?

Hdpl This is my follows up cabinet +eam/ assessment veport-

1. Review the goals and objectives from your last report. Determine, based on your measures, if
you met your expectations, analyze/explain why you did or didn’t meet your goals, and what action
you plan on taking.
Questions to Ask:

= Measures: Were the measures selected effective? Did the measures give you the
information needed to determine if the outcome/goal was met? Are there other measures that
would give you better information?

= Expectations/Results: Did you meet your expectations? Why or why not?

——> Analysis and Action: Create a list of what budgetary, or departmental specific
changes your group has made or anticipates making based on assessment results.

Waat is gooa\ assessmentt

+ Assessment should be useful, meaningful, and manageable.
+ It should prove you with information that can help
you make decisions about your area.

If you need help writing goals or deciding on measurements, contact
1 Holly Andrews andrewsh@mpcc.edu.



mailto:hallerk@mpcc.edu
mailto:andrewsh@mpcc.edu

-PL4
3] 4
N ‘4
< =

o, w <
AR

For Non-Instructional Areas
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Team Name:
Team Leader Name:
Report Date:

REVIEW OF PRIOR TEAM REPORT

1. Summarize the team’s goals from the last report.

Goals College Wide
SLO’s or AQI

Category

Action
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Team Name:
Team Leader Name:
Report Date:

2. What did the team accomplish in the last 6 months?

GOALS FOR UPCOMING YEAR

1. What are the teams goals for the next Year

Goals Collz%eiF\,N(i:de SLO’s or Measures Expected Results and Standards
ategory
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Team Name:
Team Leader Name:
Report Date:

OPPORTUNITIES

1. What opportunities does the team envision?

REQUESTS

1. What special requests need to be considered by the College Cabinet?
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MPCC College Wide Student Learning Outcomes (SLO) and AQIP Cateqgories

College Wide SLO’s

Effective use of written communication skills

Effective use of oral communication skills

Efficient use of information retrieval skills

An understanding of the values and traditions of other cultures in the world

Mathematical computational skills to solve problems

Human inquiry skills by scientifically observing, explaining, predicting and testing for the purpose of understanding
Critical thinking skills

Appropriate and necessary competencies/skills for academic transfer or employment in their area of expertise
Effective decision making skills

©CoNO>OA~®LN =

AQIP Categories
Category 1: Helping Students Learn: Focuses on the design, deployment, and effectiveness of teaching-learning processes (and on the processes required to

support them) that underlie the institution’s credit and non-credit programs and courses.

Category 2: Meeting Student and Other Key Stakeholder Needs: Addresses the key processes (separate from instructional programs and internal support
services) through which the institution serves its external stakeholders in support of its mission.

Category 3: Valuing Employees: Explores the institution’s commitment to the hiring, development, and evaluation of faculty, staff, and administrators.

Category 4: Planning and Leading: Focuses on how the institution achieves its mission and lives its vision through direction setting, goal development, strategic
actions, threat mitigation, and capitalizing on opportunities.

Category 5: Knowledge Management and Resource Stewardship: Addresses management of the fiscal, physical, technological, and information
infrastructures designed to provide an environment in which learning can thrive.

Category 6: Quality Overview focuses on the Continuous Quality Improvement: Culture and infrastructure of the institution. This category gives the institution
a chance to reflect on all its quality improvement initiatives, how they are integrated, and how they contribute to improvement of the institution.
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MID-PLAINS COMMUNITY COLLEGE
PROGRAM REVIEW

{Insert Program Name]
Submitted [insert date]

The Program
Program Description:
Program Objectives:
Relationship of Objectives to MPCC’s Mission and College Student Learning Qutcomes:

Employment Opportunities

Need for the Program
Job Placement

Employment and Wages: include data for the 18-county area as well as state and national

Projected change five years out in Nebraska:
Projected change five years out nationwide:
Nebraska average wage for current year:
National average wage for current year:

.Program Activities

Recruitment: include information about recruiting efforts from recruiting and faculty
Co-op Relationships with other Educational Institutions, Agencies, and Businesses:
Retention:

State or Accreditation Reguirements:

Marketing:

Student Engagement:

Faculty

Credentials:




Centinuing Education:

Professional Development:

Curriculum

Recent curriculum changes:

Pre-requisites for courses or program:

Delivery Methods:

Equipment and Facilities

Instructional Equipment:

Necessary Physical Facilities to meet Program Objectives:

Assessment

Matrix: attach a copy of your assessment matrix ar narrative regarding assessment in your program

Paragraph on what is done:

Program Data — Five year program review information available from Institutionaf Research

2007-08

2008-09

2009-10

2010-11

2011-12

S5yr
Average

Student Credit Hours (SCH)

Faculty Full Time Equivalency

SCH/Faculty FTE

Number of Degrees

Certificates

Diploma

Associates

Total

Summary of Key Findings

Strengths of program:




Challenges of program:






